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Report of the Delegation of the Parliamentary Sectoral Committee on Social Services
(PSCSS) who visited the Hugo Chavez Centre for Rehabilitation and Reintegration in Region
Five and the Guyana Women’s Leadership Institute in Region Four on Wednesday,

December 6, 2023.
Introduction
On Wednesday, December 6, 2023, the Parliamentary Sectoral Committee on Social Services

(PSCSS) visited the Hugo Chavez Centre for Rehabilitation and Reintegration in Region No.

5 and the Guyana Women’s Leadership Institute in Region No. 4.

Members of the Committee:

Hon. Dr. Vindhya V.H. Persaud, M.S., M.P., (PPP/C) - Chairperson
Minister of Human Services and Social Security

Dr. Karen Cummings, M.P. (APNU+AFC) - Vice-Chairperson
Dr. Vishwa D.B. Mahadeo, M.P. (PPP/C) - Member

Dr. Bheri S. Ramsarran, M.P. (PPP/C) - Member

Dr. Tandika Smith, M.P. (PPP/C) - Member

Ms. Dawn Hastings-Williams, M.P. (APNU+AFC) - Member

Mr. Dineshwar Jaipersaud, M.P. (APNU+AFC) - Member

Mr. Sherod Duncan, M.P. (APNU+AFC) - Member




Members of Staff:

Mrs. Carla Harry Baird - Clerk of Committees

Ms. Aneesa Burke - Assistant Clerk of Committees
Ms. Jacqueline Harsham - Assistant Clerk of Committees
Ms. Leelawattie Panchu - Research and Analytical Assistant
Ms. Eyoka Gibson - Hansard Reporter

Ms. Karen Muridall - Hansard Reporter

Mr. Joshua Eastman - Production Technician
PURPOSE OF THE VISITS

The purpose of the visits was to observe the Institutions' conditions and operations and interact

with patients and staff.

THE HUGO CHAVEZ CENTRE FOR REHABILITATION AND REINTEGRATION

The delegation departed the Parliament Office, on Wednesday, December 6, 2023, at 7.30 a.m.
and arrived at the Hugo Chavez Centre, Region No. 5 at 9.45 a.m.

The Administrator, Ms. Camilla Gonsalves received the delegation.

The Chairperson of the Committee, Dr. Vindhya Persaud, introduced the Members of the

delegation.




Figure 1 — Members of the Parliamentary Sectoral Committee on Social Services at the Hugo

Chavez Centre for Rehabilitation and Reintegration

Discussion in the Administrative Room

Ms. Camilla Gonsalves, the Administrator, highlighted that the purpose of the Centre at one time,
was to provide free drug rehab services to the less fortunate. She stated that while the Centre could
house two hundred and fifty (250) to three hundred (300) patients, there were only eighty-two (82)
patients, forty-seven (47) of which were males and thirty-five (35) females. The age limit of the
patients ranged from eighteen (18) to fifty-nine (59) years old. Most of the seniors in the institution
were considered homeless since their families had abandoned them. The institution has one bus

assigned for transporting patients to a hospital in case of an emergency.




Dr. Vindhya Persaud, M. P., pointed out that institutionalized elderly persons were not allowed to
receive their pensions in the past. Dr. Persaud indicated that she subsequently changed the policy,

and elderly persons were now accessing their pensions and public assistance.

Dr. Persaud informed the Members of the Committee of the various programme initiatives under
the Ministry of Human Services and Social Security. She pointed out that the Women’s Innovation
and Investment Network (WIIN) programme shared information via the Ministry’s quarterly
newsletter, which was available for informational purposes to the public. The Chairperson
explained that persons were being trained in patient and elderly care through the WIIN programme.
After completion people could open their businesses by providing a home-based care system. The
programmes were considered the foundation, and people could further upgrade their qualifications
by applying to the Ministry of Health. The programme started in 2021 and six thousand (6,000)
people were trained from 2021 to 2022. Under the WIIN programme forty percent (40%) of the

people trained, two thousand four hundred (2,400), were in care for the elderly in all the regions.

Additionally, two more components were added to the Childcare Services - early childhood
development and special needs. Persons are intended to be trained at the Ministry of Human
Services and Social Security to practice yoga and tai chi to help boost the patients' physical

activities.

At the conclusion of the discussions, Ms. Gonsalves stated that while the Centre should have had
one nurse per each of the three shifts, only one nursing assistant was present per week. Mrs.
Gonsalves further informed the Delegation that the centre only had 35% of its staff complement,

18 of which were ten-day/pathway workers.




Tour of the Centre

The delegation inspected the following sections:

e The Pharmacy- This section provides drugs and medical supplies to the Institution. The
drugs were labelled, packed, and displayed neatly on shelves. The Administrator explained

that the drugs were received from the Fort Wellington Hospital and Psychiatric Ward.

Noteworthy was that there were no shortages of drugs.

Figure 2 — Members of the Parliamentary Sectoral Committee on Social Services in the

Pharmacy Section at the Hugo Chavez Centre for Rehabilitation and Reintegration

e The General Stores - This section was fully stocked with all the necessary supplies needed
for the Institution, including personal hygienic products, milk, tea, grocery items, cleaning
detergents, etc. There were two (2) staff in this section, one (1) Stores Supervisor and one

(1) Stores Clerk.




Figure 3- The General Stores at the Hugo Chavez Centre for Rehabilitation and

Reintegration




e The library — This section was used for information and reading purposes. There was a

need for donations of more reading materials and a television.

e The Kitchen- This area, where meals are prepared for patients, was well-kept, sanitized

and fully staffed.

Figure 4- Kitchen Area at the Hugo Chavez Centre for Rehabilitation and Reintegration




o The cafeteria- This area was well-kept, sanitized, and fully furnished. The patients

utilized it to have their meals.

e The Male Dorms - This section had a total of forty-seven (47) males. The area was recently
refurbished, and all of the patients in this dorm have access to their own beds and space.
The environment was well-kept and sanitized. However, the fire extinguishers needed

servicing, and there was a need for more fans and a television for entertainment purposes.




Figure 5- The Male Dorms at the Hugo Chavez Centre for Rehabilitation and

Reintegration.

e The Female Dorms — This section had a total of thirty-five (35) females. Each patient had
access to their own beds and space. The environment was well-kept and sanitized.

However, there was a need for more fans and a television for entertainment purposes.




Figure 6 — Patients from the female dorms, the Administrator, the Chairperson, and the

Vice-Chairperson of the Parliamentary Sectoral Committee on Social Services at the Hugo

Chavez Centre for Rehabilitation and Reintegration.
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Figure 7- Test results from the patients of the female dorms at the Hugo Chavez Centre for

Rehabilitation and Reintegration.
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The Recreational Area - This area serves as a space for patients to learn sewing, painting,
and other recreational activities. Since most patients had a short attention span, the area
was not being fully utilized by the patients. Hence, this area is being used to facilitate the

WIIN programme and community participation.

The Boardroom - This area was vacant at the time. Plans were in place for the area to be
supplied with furniture so that meetings could be held, and the Local Board of Guardians

could even utilize it if necessary.

The Compound - The compound’s environment was clean and safe for outdoor activities.
A section of the compound was identified for developing a shade house and agriculture.
This would be done through the National Agricultural Research and Extension Institute

(NAREI). Plans were also in place to make the environment more youth-friendly.

The Committee’s Recommendations

The Committee made the following recommendations:

there was a need for a Doctor, more Nurses, and Patient Care Assistants (PCA);

the Ministry of Human Services should supply more social workers and counsellors for the
Institute;

the fire extinguisher in the male dorms should be serviced;

more fans were needed in the male dorms; and

two televisions should be placed in the male and female dorms.
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THE GUYANA WOMEN’S LEADERSHIP INSTITUTE (GWLI)

The delegation arrived at the Guyana Women’s Leadership Institute (GWLI) at 12.21 p.m. and was

welcomed by the Economic Empowerment Officer, Ms. Naleni Persaud.

Briefing in the Administrative Office

The Economic Empowerment Officer, Ms. Naleni Persaud, and the Chairperson, Dr. Vindhya
Persaud, briefed the Committee. Ms. Naleni Persaud explained that the institute provided training
for women to maximize their entrepreneurial skills and sensitize them on critical issues. The
institute was established primarily to empower women to be independent through skills training
and leadership. The WIIN programme was set up to provide women with the opportunity for

technical vocational training, upskilling, entrepreneurship opportunity and business literacy.

The Members were apprised of the mask initiative undertaken by Dr. Persaud during the COVID-
19 pandemic through the Ministry of Human Service and Social Security. Feasibility studies
resulted in the birth of the Women’s Innovation and Investment Network (WIIN) programme,

which is directly funded by the National Budget.

Aspiring entrepreneurs would approach the institution with the primary intention of making a
profit without having a thorough business plan or market strategy. The Guyana Women’s
Leadership Institute (GWLI) has been training individuals with their business plans and providing
guidelines to help them thrive based on their products. Persons registered with GWLI were entered
into a database that allowed them to keep track of their businesses and create a supply chain

amongst fellow business owners.

Additionally, eleven thousand, five hundred (11,500) women were trained through WIIN. Over
eight hundred and fifty (850) women-owned businesses were registered on the WIIN APP. Steps
were being undertaken to create a point of sale through MMG. The institution also promotes
women-owned businesses by assisting persons with creating their business cards and allowing

them access to the computer room and the printing facility. The Institution also offered an initiative
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to community members through business clinics, whereby, the GWLI staff would train individuals

in the communities. Women were prioritized based on unemployment and being a single parent.

As of December 6, 2023, GWLI trained five thousand three hundred and fifty-two (5,352) women
in business. Over three thousand (3,000) women benefitted from two cash grants made in
collaboration with the World Food Programme. The women received stimulus grants to start their

own businesses.

The Economic Empowerment Officer highlighted that the institution invited commercial banks
and lending institutions, as well as the Bureau of Statistics and Bureau of Standards to be on board
to make it easier for individuals needing a loan to start up their business. This initiative would pave
the way and help with referral pathways for persons when applying for a loan. Government
agencies such as Guyana Revenue Authority, National Insurance Scheme, IPED, Small Business

Bureau were on board.

Figure 1- Interaction between Ms Naleni Persaud and the Members of the Parliamentary Sectoral

Committee on Social Services in the Administrative Olffice at the Guyana Women's Leadership

Institute.
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Tour of the Institution

The Computer Room - This area was used for entering data into the database by the pathway
workers. Also, businesspersons who were enrolled with the institute could utilize the computers
and have access to printing. Another area was identified for the expanding the current computer

room.

The Conference/Training Room - This room was used to hold meetings, conferences, and

training for individuals interested in starting up a business.

The Third Floor - This floor needed refurbishing. Plans were in place to transform this area into
a National Garment Construction Lab. This programme entailed setting up hubs at community

centers with sewing machines so that persons in the various communities could have access.

This process has already started.

The Culinary Centre - This state-of-the-art building was recently constructed for professional

training in cooking, mainly Guyanese cuisine and other food services.

Committee Observations

The Committee made the following observation:

e Members were impressed with the initiatives and programmes offered by GWLI.

e Members commended the management of the state-of-the-art Culinary Centre.
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Figure 2- The State-of-the-art Culinary Centre at the Guyana Women's Leadership

Institute
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Figure 3 - Members of the Parliamentary Sectoral Committee on Social Services, Parliamentary

Support Staff, and the Economic Empowerment Officer at the Guyana Women's Labour Institute.
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Hon. Dr. Vindhya V. H. Persaud, M.S., M.P.,
Minister of Human Services and Society Security,

Chairperson






