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1.0 
EXECUTIVE SUMMARY 

The Ministry of ubour, Human Services and Social Security enjoyed ·what eu be 
described u another 1acceaful year in 1997. 

The Genenl Adminiltration of the Ministry applied much prudence In the ue of Its 
capital allocation and wu able to enhance the enviro,nment of aevenl locatioal 
outside of the main office. Capital works were c:anied oat at the ollieel la New 
Amsterdam, the Palms Compound and the Annex BnDdlng on Remestretcb Avenue. 

The two monthly management meednp, one chaired by the Permanent Secretary 
and the other by the Ministen, ensured so-d mana1ement of the Miniltry'1 
resources and served u a viable informadon bue for al divillont. 

The units which made up the two major dmlions of the Ministry contributed to 
their achievements through their own special ilddatives despite IOIDe Ntbackl in the 
execudon of their propuunes. The I.boar Sectioa couiltl of the Industrial 
Relations Unit, the Board of Industrial Training, the Occupatioul Safety and 
Health Division, the Beerultment and Placement Unit and Statistical Service. 

The Industrial Relations Unit inspected fewer work places in 199'7 · due to a lack of 
transportadon. · 11owever, by the end of the year new Offlcen were able to acquire 
vehicles and it ii hoped that tlaere would be an improvement in 1998. 

The number of complaints dealt with were fewer hut monies neovered totalled 
GSU mDlion u apinlt GS5 mllion in 1996. 

The most uoteworthy acllievements of the Industrial Reladons Unit In 1997 wu the 
p•lling of several Adi, the Trade Union Recopition Act, whicll wu pendln1 lor a
number of yean, the Terminadon of Employment and Severance l'aJ Act ud the 
Prevention of Discriminadon Act. During the year a total of three hundred and 
five (305) 1trikel were recorded of which two ·hundred and seventy-five (275) 
occurred ia die Supr Industry. Eighty-six (86) ltrikel ltu were recorded tbu'ln 
1996. 

The Board of Industrial Training registered one · hundred and' tw'*7-alne 
apprendces with three Maiten, namely Bermlne, Gtaysuco and tile Ga� 
Electricity Corpontion. A total of eighty-nine (89) apprentir.es from the ame 
Agencies and one (1) from Tnuport ud Rarboun Department y,n certilled 
darin1 the year. 
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2. 

In what has become one of the most succeasful thrusts in trainin1, five llundred and 
niuety-sh (596) trainees from an IDB funded traininl project were certilled u semi­
skilled artisans. Thirty-nine (39) different focus areas were used and fifty per cent 
of tllose trained were already employed. 

Tile Occupational Safety and Health Division also recorded a 1ipiftcunt 
acllievement in legillation with the pusiug of the Occnpational Safety and Health 
Act in 1997. Tllis Act will provide protection for workers in au splleres of 
economic activity. 

Otller acllievements of Occupational Safety and Health were: 

27% increase in visits 

35% increase in tile nnmller of accidents investigated 

22% reduction ia the numller of fatalities 

wllen compared to figures in 1996. 

There were no sipiftcant achievements on the part of tile Recruitment and 
Placement Unit and the Statistical Service wllkh hu just commenced a data 
analysis of tile labour force in the public and private secton. 

Tile Social Services arm of tile Ministry continued to cater to the needs of senior 
citizens, children., youth and women while the Co-operatives Divuion monitored the 
work of those societies which remain active in what wu previously a dominant 
sector in our nation. 

In order to muimlse the use of scarce resources, etperidy human reiourees, there 
wu a re-orpnization of aome units with guidance from the Manqemeot Services 
Division of the Oft1ee of the Presideat/Public Service Manqement. Tile Senior 
Citizens Unit and Social Security were me,..ed to form the Social Security and 
Senior Citbem' Welfare Unit, wllile the Probation and Welfare Service wu me,..ed 
with the Cllildren's Services to form the Probation and Family Welfare Service. 
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Some acblevementl or the Social Services Included die amendment or the Adoption 
Aet . to allow G�anae livin1 oveneaa to adopt children In ,Gtlyana and an 
ani.endmeat to die Maintenance Aet which pnmded for 1ubltantlal lncnue11 In 
allowances where affordability can be eltabllsbed. 

A Senior Cltben'1 Policy Development Committee wu let up to dnft a policy and 
make recommendatlou1 for the enhancement or the quality or life or the elderly In 
Guyua. It ii hoped tut these recommeadadon1 wlU be aerlouly punaed and 
implemented. 

Duria1 the year the Senior Citizeu' Unit mff'ered die Ion ofitl ftnt Bead of Depart 
meat, Mr. Neville Watlon, to whom much credit mu1t be given for eltablilhlna the 
Golden Aae Oubl aroqnd tile country. Our IP'lldtade ii apr111ed to the lltaff' or die 
Social Services for 1pearbeadlu1 the Minlltry'1 tupble support to 1111 family at bis 
pu1in1, 

Guyana ii perbapl die ftnt couatry In die Carlbbiu to atablilb a Leadenblp 
lnltitute for Women. The former Belfield Girls' Scbool bulldia1 wu ..........ady 
refarbillled with fundl provided under the Poverty Alleviation Pn+ wme and it ii 
hoped daat the thrust or the curriculum would Indeed attract women, eapecfally at 
the IP'llduate level, to punue studies wllicb wll prepare them to flU eucutlve 
positlom In any 1pbere or work. 

Youth empowerment ud tnlnin1 In enterprile wu the theme or Vonda 
Paogaammes for 1997. The Youda Credit Initiative whicll ii apouored by the 
Commonwealth Youda Prosramme attncted youn1 people from aevenl fteldl or 
work. A fnr were already presented with start-up financing. It ii lloped that their 
ventures will blouom and 1uccea will attnet other youtlll to die Project. 

The report ii divided Into six aection1. The Eucutive Summary Is followed by 
die Miuion Statement. Section three contalm die Stneture and Pucdom or the 
unitl wblch comprile the Miniltry. In Secdom four and five the Work PIOl*amme 
or each unit ii reviewed wida analyla or 1ucces1es and falurel. Some special 
initiatives punued by a few unltl during die year are uo p1 Heated In Section five. 
Appeadicea are given In Seetlon lb. bepnnlns with the Buqet and Actual 
Eipeaditure for 1996, for both Current and Capital Eldmatea. Statiltical Analyla 
on Ellpgementl and T-illadom, lndllltrial Accldentl, Condlladom, Nnmber or 
Penon1 Placed In Employment tbroup the Recruitment and Placemeat Divilion 
and Number orPenon1 Regiltered, Comparative Statutia of dae Number orYou111 
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Penom lhgistend and Certified, Dropoutll in Vocational Training with the Board 
of Industrial Training, Effective Old Age Pensioners and Public Assistance 
Beneficiaries, Number of Senior Citizen's Oubl, Performance Ratings of the 
Probation and Family Welfare Service and the Number of Strikes recorded within 
the industrial sector-

A great debt of gratitude is qain ntended to aU Boards, Commi11iom and 
Councils affiliated with the Ministry for the invaluable support given by their 
volunteen and also to our International Donon and local NGOs for much needed 
assistance. 

By tile time this summary is written this Ministry would no longer exist. Having 
served in the Ministry since its establishment in 1991, I must say It was perhaps the 
most rewarding experience of my working life. The varied nature of the uaitl, 
varied personalities emibited at all levels and most of aU the mixed clientele to 
whom service was delivered were aU woven together to create a unique and 
interesting duter_ 

To the Ministen and staff members whom I would no longer be working with I wish 
to espresa sincere thanks for your support and wi1h you God's blessings in your 
future endeavoun-

�------------
c_ E_ Moore 
PERMANl:NT SECRETARY 
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2.0 MISSION STATEMENT 

TO CONTRIBUTE TO ECONOMIC AND SOCIAL 

DEVELOPMENT BY MAINTAINING A STABLE 

INDUSTRIAL RELATIONS.CLIMATE, 

FORMULATING POLICIES AND PROVIDING 

INTEGRATED EMPLOYMENT, TRAINING, 

SOCIAL AND WELFARE SERVICE, 



ORGANIZATION AND MANAGEMENT 

Management of the business of the Ministry of Labour, Human Services and Social 
Security is borne by a Minister and a Minister within the Ministry. However, the Minister 
assumes overall authority and responsibility. 

The Ministry is made up of the following divisions/units: 

LABOUR DIVISION 

I) General Administration

ii) Accounting and Clerical

iii) Board of Industrial Training

iv) Industrial Relations Service

v) Occupational Safety and Health

vi) Personnel Unit

vii) Recruitment and Placement Services

viii) Statistical Services

SOCIAL SERVICES -

ix) Co-operatives Division

x) Mahaica Hospital

xi) Palms/Geriatric Hospital

xii) Probation and Family Welfare Service

xiii) Social Security and Senior Citizens' Welfare Unit

xiv) Women's Affairs Bureau

xv) Youth Division

The general as well as the specific charts of the Ministry of Labour, Human Services and 
Social Security are as follows: 
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GENERAL ADMINISTRATION 

OBJECTIVES, STRUCTURE, 
STAFFING AND FUNCTIONS 
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GENERAL ADMINISTRATION 

The offiee of the Permanent Seeretary is tasked with the responsibility of co-ordinating, 
controlling and advising on the service delivery of various units that fall under its purview. 

During 1997, the Permanent Secretary, assisted by a Deputy Permanent Secretary and 
other middle and junior levels of line management which comprise the support services 
unit, vigorously tackled the exection of the activities of the planned work programmes for 
the several divisions. 

The perennial problem of staff shortage was overcome by the skilful deployment of 
experienced penonnel to meet the requests of the fifteen sections. 

Because of the absence of key penonnel such as a Principal Assistant Secretary (General) 
and an Administrative Assistant, additional tasks were assigned to some officials. Given 
the present attrition rate and migration trends of key penonnel, it is expected that 
vacancies in critical areas would penist. 

Greater stability was evident in Registry by the introduetion of new operating and staff 
welfare systems. 

OBJECTIVE 

To co-ordinate the work programme of the Division and to ensure the Ministry's service 
and resources are used effeciently and effectively. 



GENERAL ADMINISTRATION 

I I MINISTER I 
I 

lcoNFIDENTIAL SECRETAR� 

ONFIDENTIAL SECRET ARY 

ONFIDENTIAL SECRETARY 

DEPUTY PERMANENT SECR1TARY1------,--, 

ONFJDENTIAL SECRET ARY 

ASSISTANT SECRETARY (G) 

I ADMINISTRATIVE ASSISTANT I 

REGISTRY SOPERVlSOll 

TELEPHONIST 

PERMANENT SECRETARY.,__------------~ 

PRINCIPAL ASSISTANT SECRETARY (G 
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4.3 GENERAL ADMINISTRATION (STAFFING) 

POST STAFF NO, FILLED NO, VACANCIES 
ESTABLISH- ACTING 
HENT 

Permanent 1 1 - -

Secretary 

Deputy 1 1 - -

Permanent 
Secretary 

Principal 1 - - 1 

Assistant. 
Secretary (G) 

Assistant 1 1 - -

Secretary (G) 

Administrative 1 - - 1 

Assistant (G) 

Confidential 5 2 3 3 

Secretary 

Registry 2 2 - -

Supervisor 

Typist Clerk 17 16 - 1 

11/1 

Office 6 5 - 1 

Assistant 

Cleaners 6 6 - -

Handyman 2 - - 2 

Telephonist 2 1 - 1 

Supernumerary 2 - - 2 

Constable 

TOTAL 53 41 3 12 
. 



FQNCTJ:ONS 

Co-ordinating the work programmes of all sections of the 
Ministry 

Initiating Policy Changes and putting up Proposals to 
Cabinet for consideration and approval. 

Providing Acco�nting Services 

Providing Personnel Services 

Arranging attendance at Conference and Seminars etc. 

Conducting assissment of Organisational Needs and Changes 
and putting up Proposals to Public Service Management for 
redress. 

Providing typing and record management services 

Co-ordinating preparation of the Annual Estimates. 

Dealing with administrative correspondence 

Arranging for the maintenance of buildings and equipment. 

Directing and supervising the work of cleaners, handymen, 
drivers and telephonists 

• 
),. 
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ACCOURT:rRG URIT 

The Principal Assistant Secretary (Finance) is responsible for 
the general administration and supervision of the Accounting 
Unit and is assisted by a Chief Accountant one accountant and 
two (2) Assistants. 

OBJBCTJ:VB 

To provide a reliable, prompt, efficient and effective accounti�g 
service. 
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.4.8. ACCOUNTING UNIT (STAFFING) 

POST STAFF NO, NO, ACTING VACANCIES 
ESTABLISHMENT FILLED 

Principal 1 1 - -

Assistant 
Secretary 
(F) 

Chief 1 1 - -

Accountant 

Accountant 1 - 1 1 

Assistant 4 3 2 1 

Accountant 

Account• 17 - 8 17 

Clerk III 

Accounts 14 12 - 2 

Clerk II 

Store-keeper 1 - - 1 

III 

Store-Keeper 1 - 1 1 

II 

Store-Keeper 1 - 1 1 

I 

Supply/Exped 1 - - 1 

itor 

Stores 2 - - 2 

Clerk/Expedi 
tor 

Stores 3 - - 3 

Attendant 

Field 1 - - 1 

Auditor 

Stock 1 1 - -

Verifier 

Total 49 18 11 31 



FUNCTIONS 

Preparing and paying salaries and other emoluments. 

Remitting to various agencies (unions, insurance funds, etc.), deductions 
made from staff salaries. 

Paying of funds for Old Age Pensions to the Post Office, and the 
reconciliation of these advances with payments made to pensioners. 

Preparing of accounting reports for the Secretary to the Treasury, the 
Accountant General and the Auditor General. 

Submitting requests for, and uplifting releases from, the Ministry of 
Finance. 

Making imprest payments and recouping imprest. 

Answering queries from members of staff on pay, etc., 

·+ 



BOARD OF INDUSTRIAL TRAINING 

The Board of Industrial Training is a division within the Ministry of Labour, Human Services and Social 
Security. It functions in accordance with the laws of the Guyana Industrial Training Act, Chapter 39:04. This 
Act was formulated since 1910 with amendments under the supervision of the Executive Secretary. 

OBJECTIVE 

To promote the development of Industrial Training in Guyana; 

INTERPRETATIONS 

The following interpretations are used in this report as outlined in the Industrial Training Act, 
Chapter 39:04 of the Laws of Guyana. 

(a) The Board

(b) Master

(c) Apprentice

(d) Trainee

(d) Artisan

means the Board of Industrial Training. 

means any Master tradesman whom th� Board has licenced 
to receive apprentices under the Training Act, and includes 
any partnership, firm of1:ompa� so U.:enced. 

means any person, being fifteen years of age or over, 
employed in or in connection with any trade or craft 
mentioned in the schedule of trades to which the training 
Act applies, for the purpose of acqiring a skill, dexterity, 
cunning, process or method. 

in this report, the term trainee refers to a person who is 
engaged in a 'short-term' training programme as a pre­
apprenticeship so as to upgrade that person for entry to the 
formal apprenticeship or similar technical training. 

means a person other than an apprentice or trainee who 
in the Board's opinion is qualified to be engaged in any 
trade or craft. 

~ I 

• f . ..... 



BOARD OF INDUSTRIAL TRAINING 

I BOARD OF INDUSTRJAL
TRAINING 

! MINISTER I

I PERMANENT SECRl':TARY I 

I DEPUTY PERMANENT I
SECRETARY 

CHIEF TRAINING ADVISER/ 
SECRETARY TO THE BOARD 

I TRAINING ADVISERS (6) I I CONFIDENTIAL SECRETARY I 

I CURRICULUM I
DEVELOPMENT OJl'FICERS (6) l : T\'PJST CLERK I 

I OCCUPATIONAL ANALYST

----------
1 
I 

r 
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BOARD OF INDUSTRIAL TRAINIIIG f STAFFING> 

POST STAFF NO. NO. ACTING VACANCIES 
ESTABLISH- FILLED 
MENT 

Chief 
Training/ 1 1 - -

Secretary of 
the Board 

Train:lng 6 2 - 4 

Adviser 

Confidential 
Secretary 1 1 - -

Curricu.lum 
Development 2 - - 2 

Officers 

Occupational 
Analyst 1 - - 1 

Typist.Clark 1 1 -
. .

' 7 • 
-1.-

~ -



', ,.lj. FUNCTIONS 

To licence and keep a register of Masters whom it considers suitable to receive Apprentices. 

To issue Certificates of Competency to those artisans who are, in its opinion, qualified to be 
engaged in any trade or craft to which this Act applies and to keep a register of the artisan. 

To fix the period of Apprenticeship of the different trades to which the Act applies. 

To procure the training by competent Masters, and to keep a register of Apprentices on the 
completion of their term of office. 

To cause to be examined, and if satisfied with their skills, to issue or endorse Certificates of 
Competency of Apprentices on the completion of their term of office, 

To cancel licence and certificate issued under the Act, when in its opinion, it is necessary to dci 
so. 

To settle disputes arising between Masters and Apprentices when desirable. 

To arrange and direct the technical education of Apprentices, 

To appoint and pay the instructors and examiners whom it considers necessary. 

.. 
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INDUSTRIAL RELATIONS 

The Chief' Industrial Relations Officer is responsible for the general administration 
and. supervision or the Industrial Relations Unit with the assistance or two (2) 
Assistant Chief Industrial Relations Officen. 

OBJECTIVES 

To contribute to the economic and social development of the nation by maintaining 
a stable industrial relations climate, and to create. an atmosphere of mutual trut 
and justice: between labour and manaaement in the work environment, ff.lrough a
programme of education and the enforcement or Labour laws. 
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POST 

Chief lndu1trial Relations 
Officer 

Assistant Chief lndutrial 
Relations Officer 

Senior lndutrial Relations 
Officer 

Industrial Relations Officer 

Confidential Secretary 

TypistOerk 

Cane Scale Supervison 

Office Assistant 

aeanen 

TOTAL 

INDUSTRIAL RELATIONS 

STAFFING 

STAFF NO.FILLED 
ESTABLISHMENT 

1 -

2 1 

8 2 

17 12 

1 -

2 1 

32 18 

2 1 

2 2 

67 37 

NO.ACTING VACANCIES 

1 1 

- 1 

- 6 

- 5 

1 1 

- 1 

- 14 

- 1 

- -

2 30 



FUNCTIONS

To advise Government on policy ffiatters with respect to Labour. 

To formulate continuing comprehensive plans and programmes for the 
enactment and enforcement to Labour Legislation, both primary and 
subsidiary, for the various categories of workers in respect of:-

( i) 

(ii) 

(iii) 

rates of wages 

hours of work 

other conditions of employment 

To regulate the relationship between employers and employees and 
for settlement of di=ferences between them. 

This mandate is fulfilled by, inter alia, the following:-

( i) 

(ii) 

(iii) 

drafting and recommending to Government new Labour 
Legislation; 

reviewing in conjunction with the tripartite 
com.�ittee, rates of wages and other conditions of 
services of the various categories of employees. 

reviewing and recommending amendments to current 
Labour Legislation. 

(iv) investigating of complaints made by individual
workers.

(v) 

(vi) 

(vii) 

(viii) 

inspecting of work sites to ensure compliance with
Labour Laws.

prosecuting of employers for breaches of the Labour
Laws.

advising and conducting seminars to educate both
employers and employees on Labour Laws.

conciliating in disputes between employers and
unions

(ix) seting up and servicing arbitration tribunals.

( X) conducting membership surveys 
determine union recognition; 

and polls to 

r.. 0 ., • .z 



(xi) 

(xii) 

24. 

vetting and signing Collective Labour Agreements. 

liaising with International 
Organisations 

and Regional 



25. 

6.o OCCUPATIONAL SAFETY AND HEALTH DIVISION 

The Division assists in carrying out an important aspect of the 

mission of the Ministry of Labour, Human Services and Social 
Security. The Chief Occupational Safety and Health Officer has 
direct responsibility for the general administration of the 
Division, assisted by Senior Occupational Safety and Health 
Officers and Occupational Safety and Health Officers. 

OBJECTIVE 

To improve conditions and environment, with the emphasis on 
preventative rather than curative measures. 

! 
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POST 

Chief Occupational Safety and 
Health Officer 

Occupational Safety and Health 
Analyst 

Assistant Chief Occupational 
Safety and Health Officer 

Senior Occupational Safety and 
Health Officer 

Occupational Safety and Health 
Officer 

Typist Clerk 

TOTAL -

OCCUPATIONAL SAFETY AND HEALTH 

STAFFING 

STAFF NO. FILLED NO.ACTING 
ESTABLISHMENT 

-

I 1 

1 1 -

1 1 -

6 2 I 

8 4 -

2 2 -

19 11 1 

VACANCIES 

-

-

4 

4 

-

8 



28. 

FUNCTIONS 

Carrying out inspections and surveys of workplaces 
for the purpose of ensuring the adherence to the 
Safety and Health Regulations and offering advice 
on ways in which working conditions and 
environment could be improved. 

Investigating the circumstances of accidents at 
work. 

Organizing lectures and seminars on Safety and 
Health topics. 

Registering factories. 

Registering Steamboilers Inspection Certificates. 

Liaising with other interested national and 
international bodies, 



PERSONNEL DMSION 

The Principal Personnel Officer is responsible for the supervision of the Personnel division and ii usisted 
by the Senior Personnel Officer. 

OBJECTIVES 

to co-ordinate all personnel activities induding development training and staff' welfare. 

to provide reliable, efficient and individual service. 

...... 



PERSONNEL UNIT 

SENIOR MINISTER 

I PERMANENT SECRETARY l 

PRINCJPAL PERSONNEL OfflCER 

I SENl�RPERSONNEL OfflCER 

PERSONNEL OFFICER l 

SENIOR CLERK 

CLERK CURK CLERK 

... 

1 

'MINirER' 

I 



PERSONNEL DIVISION (STAFFING) 

STAFF NO. NO. 

POST ESTABUSHMENT FILLED ACTING VACANCIES 

Principal 
PersonnelC>fficer 1 1 - -

Senior Personnel 
Officer 1 - - 1 

Personnel C>fficer 1 1 - - 1 
Clerk 111 General 1 - 1 1 
aerk 11 General 3 3 - -

TOTAL 7 4 1 3 

.. 



FUNCTIONS 

Eumining and advising the Permanent Secretary on recommendatiou 
for promotions and acting status. 

Recruitin1 clerical, secretary and anciUary staff. 

Discu11in1 disciplinary issues and grievancet with individual memben of staff, 
unions and management. 

Maintaining records of leave. time-keeping and staff"ma-

Selectin1 individuals for tralnln1 counes. 

Preparing Annual Confidential Reports, forms and administering the process. 

Preparing taperannuation papen. 

. : . ·. 

'·. 
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7 o'.) RBCRQITIQRft' MP PLM 1---t §IBYICI 

The general supervision and administration of the Recruitment and 
Placement Service is the direct responsibility of the Chief 
Recruitlllant and Plac8111811t Officer assisted by Senior Recruitment 
and Placement Officers. 

ONICJJYI 

To place individuals seeking work in suitable employment, and to 
provide career guidance and counselling. 

.. 
• 

7.1
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SENIOR MINISTER 
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I CNltl' RECRUITMENT&PLACEMENTOFFICER I 

. 
I 

SENIOR 

RPO 

(G) 

[ 

.du I RPO I 

Chief Rec1'1litaellt • Pla-t Officer 
senior Recruitment a Plac-Dt Officer 
Recruitaent • Place ... nt Officer 

C.orgetoWD 

SENIOR 

RPO. 
(G) 

I 
PART-TIME I 
RPO(REG2) 

I RPO I 

SENIOR 

RPO 
(G) 

I RPO 

---

D D · I 

I 



RECRUITMENT AND PLACEMENT SERVICE (STAFFINJil. 

! 
POST I STAFF 

·------

� 

ESTABLISHMENT 

Chief 1 
Recruitment 
and Placement 
Officer 

Senior 4 

Recruitment 
and Placement 
Officer 

Recruitment 4 

and Placement 
Officer 

Recruitment 1 
and Placement 
Officer 
(Part-time) 

Typist Clerk 2 

11/1 

TOTAL t 
i tl 

NO, NO, VACANCIES 
FILLED ACTING 

- 1 1 

1 2 3 

2 1 2 

1 - -

l - 1 

5 4 7 

.. . 
I ' i ,(\J 



36. 

FOlfCTIONS 

To register persona seeking employment. 

To maintain records of notified vacap.ciea, l!l&inly in 
the public and private sectors. 

To actively seek details of vacancies in the Public and 
Private Sectors. 

To match job seekers . wi� vacancies 
interviews for fob seekers. 

and arrange 

To perform all above functions with respect to the 
Seaman's Pool. 

To provide advice and career counselling to those 
seeking employment. 



!'f. 

1-5 STATISTICAL SERVICES 

The Statistical Service is beaded by the Chief Statistical Officer aaisted by 
Statistical Officen. 

OBJECTIVES 

To collect, analyse and store employment and related statistia which can form the 
basis for the formulation of policies. 



I 
STATISTICAL

OFFICER 
. . . 

STATISTICAL SERVICE 

I SENIOR MINISTER I

I MINISTER I 

PERMANENT SECRETARY 

DEPUTY PERMANENT SECRETARY 

icHIEF.STATISTICAL OFFICER] 

I 
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STATISTICAL INFORMATION 
OFFICER SUPPORT OFFICER
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STATISTICAL SERVICE (STAFFING} 

7.8 

POST STAFF ESTABLISHMENT NO. FILLED 

Chief Statistical 1 -

Of-ficer 

Statistical Officer 2· -

Infor•ation Support 1 1 

Officer 

Typist Clerk 1 -

TOTAL 5 1 

NO, ACTING 

-

-

-

-

-

VACANCIES 

1 

2 

-

1 

,,., 
,o 

4 



FUNCTIONS 

To collect, analyse , and present statistics on Strika, Industrial 
Accidents, Wages Differential, Collective Labour agreements and 
other related data. 

To liaise with national and international organizations and agencies 
working in the same areas of activity. 

., 



CO-OPERATIVES DIVISION 

The Division t>f Co-operatives consists of three technical officers supported by a depleted 
clerical'Waff and regional Co-operative Officers. Officers of Secondary and Tertiary Co­
operative societies also gave support to the work of the Division. 

OBJECTIVES 

To guide the Co-operative Movement to become truly •utonomous and self-reliant and to 
monitor and regulate the activities of Co-operatives and Friendly Societies in accordance with 
statute. 

I· 
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CO-OPERATIVES DIVISION 

SENIOR MINISTER 

!MINISTER .I

IPERMANENTSECRETARYI 

I DEPUTY PERMANENT SECRETARY I 

I DIRECTOR OF SOCIAL SERVICES I 

PRINCIPAL REGIONAL DEVEWPMENT OFFICER 
(CO-OPERATIVES) 

I CONFIDENTIAL SECRETARY I 

I 
I REGIONAL SUPERVISION & TRAINING (UNl1) I 

I 

I AUDIT & FRIENDLY SOCIETIES (UNl1) I 
I 

SENIOR REGIONAL DEVELOPMENT OFFICER SENIOR REGIONAL DEVELOPMENT OFFICER 

, REGIONAL DEVELOPMENT OFFICER REGIONAL DEVELOPMENT OFFICER 

CO-OPERA 11VI: AUDITOR 
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CO-OPERATIVES DIVISION (STAFFING) 

POST STAFF NO. FILLED NO. ACTING VACANCIES 
ESTABLISHMENT 

Principal i 

I Regional 
I Development 

I 
1 

I 
1 -

I 
-

Officer 
I ' 

(Co-
I

! I 

operatives) i 
! 

I I Senior

I Regional I 2 - ' 1 2 
i I I Development 

I I !Officer l 
I 

Re ional I 

rte�elopment 2 1 r-- 1 I ��fficer l 

Co-op
_
e

_
r
_
a
_
t
_
i v

-
e
--,1------------+----------+---------+--------

I Auditor 

. Confidential 
t-­

TOTAL 

1 

1 

7 2 

1 

2 

1 

5 

.. 

I 
I 
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j 
I 
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0 

I -
I 
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' 
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I -
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FUNCTIONS 

to work with and encourage the apes body and o�er secondary 
··bodies to assume responsibility tor the Co-operative Movement;

To process registration and cancellation in accordance with the Co­
operative Act and Friendly Societies Act;

To review and keep up-to-date the lepl tnmework within which Co­
operatives and Friendly Societies operate;
' .. • .

To assess the performance of Co-operative development in the
regions, and to give technioal advice and guidance as may be
required from time to time;

To enquire and investigate into the constitution and financial
condition of Societies;

To provide tor staff training and development;

To have the records of the Co-operative and Friendly Societies
audited;

To settle disputes touching on the affain of Co-operative Societies by
means of Arbitration under the Co-operative Societies Act;

To llaile with other Divisions, Ministries and Regions that assist In
Co-operative development.

.~. 

' t 
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MABAJCA HOSPITAL 

Tl1e Assbtaat Ht11pltlll admlntltrator ii respoutbi. f01' die Pll••I ............ of 
the Malwca Hospital and Is a.tNSted by dae Ward stater, Mala ud udtR' na& 

OBJECTIVE 

·ro prnvilk' ftw medlnl ntt for patleab afl'lctell wttll Rnr1a•1 Dl•••e, to aUead
co abandoaed ellWrn, OUl-padeall lllllf --� 10 b'NI 1•121 acy caw ud ID
prmide 181!11111 (fir cldldrea •ad patteidt.



a.1 MAHAICA HOSPITAL 
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STAFFING 

POST STAFF NO. NO. VACANCIES 

ESTABLISHMENT FILLED ACTLllilG 

Assistant Hospital 1 1 . 

Administrator 

Medex 1 1 . -

Ward Sister 1 1 . . 

Nurse Aid 9 6 - 3 

Hospital Attendant 7 5 . 2 

Ward Orderly 5 1 3 1 

Carpenter 1 . 1 1 

Accounts Clerk 11 1 1 - -

Typist Clerk 11 1 1 - -

Livestock Attendant 1 1 . -

Clerk 1 1 . . 

Labourer 17 3 - 14 

Residential Social 
Worker 1 1 - -

Scrubber 1 1 . . 

Assistant Cook 2 1 1 -

Security Guards 6 4 - 2 

General Worker 2 2 - . 

TOTAL 58 31 4 23 



To obtain Standing Ordara and Life Certificate• frOII the 
Miniatry of Finance, caapletiD9 forms, 11arkin; oo. pena:loo. 
voucher• and paying penaionera. 

To collect revenue for rental of cinaaa and farll land, 
receiving acknowledgement. 

To prepare payaheeta for daily pay eapl.oyeea, upliftinv 
payaheeta, cheque• obtainiD9 eacort, encaahing cheque•, 
paying and refundinv aalaries, 

, .. 

To ai;n R.l.S. Voucher• and Life Certificate• for In­
pat�enta wbo are incapacitated. 

To providemeala for patient• an4 children. 

To adwiniater traataent to patient• 

To procure auppliea from contractor•, Guyana Store• 
liaited and other reputable firu. 

To check BuildiDIJ•, maintaininv a clean 11114 tidy 
environment, 

To aubeit N.1.s. Verification for daily paid eaployeea. 

To maintain Sub-lmpraat, acheduling account• promptly for 
payment. 

To prepare Bi-monthly note an work pro;r- for children 
and patient• aeparately. 

To prepare monthly report•, annual report, activitiea 
programme coat on Sub-h-d 307-001 - Local Travelling and 
Subaiatence. 

To enaure full retirement of Sub-lmpreat • 



o..c, GERIATRIC HOSPITAL - PALMS 

The Assistant Hospital Administrator is respomible for the general administration of the 
Palms, assisted by the Matron, and with support from the Government Medical Officer, 
Medical Superintendent, Medex and other staff. 

OBJECTIVE 

To provide free medical and nursing care to all residents and out-patients, also physiotherapy, 
occupational and recreational therapy and welfare services aimed at developing and 
maintaining self-worth. 



PALMS 

9.2 I PERMANENT SECRETARY I 

. 

As.9STANT HOSPITAL ADMINISTRATOR 

I I . I I OOVP.RNMENTMEDICAL OFFICl!R. I STEWARD(!)• I- . SEAMS11U!SS 

PHYSIOlHERAPIST I 

PHYSIO'IHERAPY ASST. 

I 

I DISPf.NSARY ASST. 'I 

I 
I MBDEX CARPBN1ER 1 ( TAILOR t 

I I MAlRON I 

HANDYMAN (l)• 

JUNIOR DEPAR'IMENTAL SIS1ER 
ILAmID�l I 

I 
HEAD MAID WARD SISTER (6}" . 

MAIDS STAFFNURSPJSTAFP MIDWlfE (6)• 

ASSISTANT NURSE.�· 

I 

I I 

ACCOUNTS ,�VOOR , CU!RXll 

I I 

I S10RES HEADCOOK 
a.ERIC 111 

(l)• EJ 
� 

I 
COOKS 

I 

I COOKMAID 



STAFFING 

POST STAFF NO, !'ILtED NO. ACTING VACANCIES 

Asst. .lldJ!linistrator l l - -

Matron 1 1 - -

Medical 
Superintendent 1 - 1 

Junior Departmental 
Sister 1 - 1 

Senior Pharmacist 1 - -

Ward Sisters 2 - 2 

Physiotherapis t 1 1 -

Government Medical 
Officer 1 1 -

Staff Nurse s 3 - 3 

Laundry 1 - 1 

Superintendent 

Physiotherapy 
Assistant 1 - 1 

Pharmacy Assistant 1 1 -

Food Service 
Supervisor 1 1 -

Assistant Accountant 1 - 1 

Medex 1 - 1 

Steward 1 - 1 

Stores 
Clerk/Expediter 1 1 -

Typist Clerk 11 1 1 -

Stores Attendant 1 1 -

Accounts Clerk 11/111 1 - 1 

Storekeeper 1 1 -

Nurse Assistants 6 3 3 

Boiler Operator 1 - 1 

Head Cook 1 1 -

Head Ward-maid 1 1 -

seamatress 1 1 -

Cooks 3 2 1 

Assiatant Cooks 3 2 1 

cook-maids 3 - 3



lfur:se Aides 76 75 1 

Laundr:•••e• 3 1 2 

Porter:• 12 fi fi 

War:d--ids 13 
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FUNCTIONS 

Undertaking budgeting, accounting and procurement functions for the 
facility. 

Maintaining equipment and infrastructure of the facility. 

Providing security for residents, buildings and compound. 

Providing in-house and other training opportunities for staff development. 

Providing public education/awareness of available service at the Palms 

Investigating and evaluating applications for admission and liaising with 
identified relations. 

Initiating, accessing resources and executing programmes for the welfare of 
residents. 

Providing meals and rehabilitative therapy for patients in care. 

Expanding and developing recreational, social and therapeutic activities for 
residents. 

Ensuring proper arrangements are in place for the removal and burial of 
deceased residents. 

Providing and administering medical and nursing services and treatment to 
residents/out-patients. 

Operating a medical referral service to Georgetown Hospital. 

Supervising the operation of on-site dispensary services to residents. 

9.4



5.4 .• 

J.O .o PROBATION AND FAMILY WELFARE SERVICES 

The general supervision of the Probation and Family 
Welfare Services is the direct responsibility of the 
Chief Probation and Family Welfare Officer, supported by' 
a Deputy Chief Probation and Family Welfare Officer and 
two Assistant Chief Probation and Family Welfare 
Officers. 

To provide social worlt support for children, to maintain 
acoaptable standards of care for thal, and to pravant 
their neglect through public awareness of their needa . 

OBJECTIVES 

To share in the provision of services for the protection 
of the Guyanese society fran crime and delinquency and 
the pranotion of the welfare of mambers of the society aio 
that national, goals can be achievad with the minimal 
disruption and with the maxi.mum contribution of the 
citizen. 

To prepare dysfunctional children and children at rislt to 
talte their place in society. 

10.1



"I(· .-. 
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PROBATION AND FAMILY WELFARE SERVICE 

triAiNJNG 
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I 
10 

6 
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PROBATION AND FAMILY WELFARE SERVICE 

STAFFING 

POST STAFF NO. NO. 
ESTABLISHMENT FILLED ACTING 

Chief Probation and Family 1 . l 

Welfare Officer 

Deputy Chief Probation and 
Family Welfare Officer l . l 

Assistant Chief Probation and 
Family Welfare Officer 2 l l 

Senior Probation and Family 
Welfare Officer 10 2 4 

Probation and Family Welfare 
Officer 36 8 . 

Confidential Secretary l . l 

Typist Clerk 6 5 . 

Cleanen 2 2 . 

' 

VACANCIES 

l 

1 

1 

8 

28 

1 

l 

. 
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FUNCTIONS 

To aake enquiries and to prepare reports to assist the 
Courts in determining the a>st suitable -thods of 
disposal of juvenile and certain adult offenders. 

To identify and to assist "h;!!t risk" children in liaison 
with other agencies and to u rtake the supervision of 
persons placed on probation and those released fro111 the 
Prisons and Training School (New Opportunity Corps) on 
licence/parole. 

Matri.,...ial Conciliation - assisting couples to resolve 
problems that tend to destroy their family life and 
interpersonal relationships. 

To investigate reported cases of neglect, illtrea�t. 
incest and abuse and to reduce the risks to individuals 
and falllil ies' involvement with the law. 

To submit to overseas agencies, at their request, reports 
on the social and economic background of individuals 1n 
relation to migration, adoption

1 
fostering and the abuse 

of children and children at risK. 

To perfom all Prison Welfare and voluntary New Opportunity 
Corps after-care and rehabilitative work in co-operation with 
Guyana National Service and the Guyana Prison Service. 

the 

To direct the adlllinistration of the Mahaica Children's Hoa and to 
.,...itor and render the necessary assistance to all the other 
Children's "'-s in Guyana. 

To investigate the circiastances of prospective adopters, act as 
guardian ad litein of children for whoa adoption order is sought 
and to process the applications for adoption. 

To act as Secretary to the Adoption Board. 



.:.1 ,,0 SOCIAL SECURITY AND SENIOR CrTIZENS' WELFARE UNIT 

The general supervision and administration of the Social Security 
and Senior Citizens' Welfare Unit is the direct responsibility of 
the Chief Social Worker, assisted by two (2) Assistant Chief 
Social Workers, and seven (7) Senior Social Workers in the 
execution of the organization's programmes. 

OBJECTIVES 

To provide psychological, social, financial and other material 
assistance as well as regulatory services affectin, Senior 
Citizens, the infirm and destitute, to improve their status and 
to complement their abilities to cope with the stress of living • 



11. 2 SOCIAL SECURITY AND SENIOR CITIZENS' WELFARE SERVICES 

I ASSISTANT CHIEF ISOCIAL WORKER 

I REGION I I REGIONj 
6 

i 
T/CLERK SSW 

I 

I SW(4) I 

I 
I SSW I 

!TJCLERK [

I GlfOWN__j 

IT/CLERK I 

DIRECTOR 
SOCIAL SERVICES

CHIEF SOCIAL WORKER I CONFIDENTIAL 
SOCIAL SECURITY _� ���-�S_E_C_RE�TAR�Y��

SOCIAL SECURITY/ 
SENIOR CITIZENS' WELFARE SERVICES

I REGION I 
2 

l 

I REGION I 
3 

I 

I ASSISTANT CHIEF ISOCIAL WORKER 

I REGION! 
7 

I 
I REGION I 

5 

I 
I SSW I

I 

IT/CLERK I 
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10 

I 
SSW 

I swei> I 

I REGIONS :=i 

1 \ SW rPD"I 

s-EJ 

9 -Jsw (PT) I 

V1 
'4 
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SOCIAL SECURID AND SENIOR CITIZENS' WELFARE SERVICE 

STAFFING 

POST STAFF NUMBER NI.MIER VN:ANCY 

ESTAB FILLED ACTING 

Chief Social Worker 1 - 1 1 

Asst. Chief Social 2 1 1 -

Worker 

Senior Social 7 4 1 3 
Workers 

Social Workers 17 13 2 4 

Part-time Social 3 2 - 1 
Workers 

Secretary 1 - - 1 

Clerk 11 1 1 - -

Typist/Cl erks 6 2 - 4 

TOTAL 38 23 5 14 



11. 4 FUNCTIONS: 

to enforce the provisions of the Poor Relief Act, Chapter 36:02 and 
the provisions of Old Age Pension's Act, Chapter 36:03; 

to investigate, recommend and administer the lf'llllt of financial 
assistance to the deservin1 beneficiaries on roll; 

to provide Oki Aae Pensionen with free travel concessiou thu1 
enabling them to utilize th e  services of the Transport and Harbour's 
Department Ferry Services throughout the country; 

to investigate and recommend destitute penous for couslderatlon for 
exemption from the payment of rates and tues; 

to conduct a system of continuoUI review of all cases on the Public 
Assistance payroll. to jllltify their continued eliaibility; 

to provide policy advice to Government on matten affecting the 
elderly; 

to carry out research on the conditiou and need• of the elderly people 
in Guyana; 

to visit all residential homes for the elderly at lean once a quarter to 
monitor the standard• of care and to make recommendations for 
improvement; 

to investipte the circumatances and to make recommendatlou for 
those penons applying for admialon to residential homes and 
in1titution1; 

to establish an advice service for Senior Citizens and thoae carill1 for 
the elderly in their own homes; 



WOMEN'S AFFAIRS BUREAU 

The Administration is responsible for the genel'al administration and supervision of 
lhe \\'omen's Affairs Bureau and is assi,ted hy three (3) Women's.· .ffalrs Offlcen. 

OB.JF.CTIYES 

10 contl'ibute to the formulation of policy in relation to the 
ad�·aucemeul of women in Guyana; 

to provide a counselling und advice service for women; 

to provide admi11strali\·e, lechnical and financial assistance to non­
go,'t>rnuu•ulal womp11's org,mi;r.ations In the planning and 
im1tlt'nlt'lll8iio11 Of progralQlllt'H; 



WOMEN'S AFFAIRS BLTREAU 

WOMEN'S AFFAIRS 

T 
WELFARE & TRAJNlNG 

REGIONAL 

COMMISSIONS 

COMMITTEES 

SENIOR MINISTER I 

MINISTER 

PERMANFNT 

SECRETARY 

I 
DIRECTOR OF SOCIAL

SERVICES 

I 
ADMINIS'raATOR 

WOMEN'S AFFAIRS 
OFFICER 

PROJECTS 
IDE!mFlCATION 

IMl'LEMENTA TION
AND 

MONITORJNG 

SECTORAL AGENCIES SUB-COMMITTEES 

.1 
WOMEN'S AFFAIRS 

I 
RESEARCH DOCUMENTATION 

AND 
LIB�Y 

.NON-OOVERNMENTAL 
WOMEN'S 

ORGANIZATIONS 



)r 

WOMEN'S AFFAIRS BUREAU-STAFFING 

POST STAFF NO. FILLED NO. FILLED VACANCIES 
ESTABLISH:: 
MENT .

Administra- 1 1 - -

tor 

Women's 3 2 - 1 
Affairs 
Officer . 

Accounts 1 - - 1 
Clerk 

Typist 1 - - 1 
Clerk 11 

Driver 1 - - 1 

Project 1 1 - -

Assistant 

TOTAL 8 4 - 4 
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12.4- FUHCTIONS 

The main f unctions of the Bureau are: 

to contribute to the formulation and 
implementation of Policies for Women in Guyana; 

to provide technical and financial support to Non­
governmental Women's Organizations in planning and 
implementing their programmes; 

to initiate and conduct research on the 
integration and advancement of women's issues; 

to provide counselling and advice to women 
experiencing a variety of problems; 

to identify, prepare and monitor the development 
of projects for women; 

to disseminate information on women's advancement 
through a library service provided, and workshops; 

to organize and implement training for women 
operating smal l businesses, leadership roles and 
other technical skills. 



YOUTH SERVICE 

The general supervision and administration of the Youth Service is 
the responsibility of the Chief Social Worker (Youth Service) 
along with two (2) Senior Social Workers. 

OBJECTIVE 

To contribute to economic growth and social development through the 
formulation of policies and the integrated provision of employment, 
training, social and welfare policies • 



I 
TYPIST 
CLERK 

I_ 
i-' 

YOUTH SERVICE 

I SENIOR MINISTERl 

I MINISTER 

I MINISTER WITHIN THE MINISTRY I 

I PERMANENT SECRETARY I 

I DIRECTOR OF SOCIAL SERVICES I 

I CHIU' SOCIAL WORKER I 

I SENIOR SOCIAL WORKERS I

I I 
STORES CAMP CRAFT SOCIAL 
CLERK CARETAKER INSTRUCTOR WORKERS 



12.s

POST 
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YOUTH DMSION 

STAFFING 

STAFF NO. 
ESTABLISHMENT FILLED 

NO. VACANCIES 
ACTING 

ClliefSodal Worker 1 - 1 1 

Scmor Sodal WOlbr 2 1 - 1 

Social Workers 4 3 1 1 

Confidential Secrmry 1 1 - -

Stora Clerk/Espeditor 1 - - 1 

Camp Caretaker 1 1 - -

Cnft lllltnctor 1 - - 1 

TOTAL 11 6 2 s 

ll.9 FUNCTIONS 

Dlrectla& field work with youq people Including helping to eatablllll ud manqe 
Youth Club& 

Provldbl& trahlina aad employment opportllllitiel for )WIii people 
by lddna up loclll tnilllna prognmma ud enfrtlng partlclpam .. die 
Pl"Olnmmel to be Id up la die co,eperatm, la .if-employ--, or to-" fudlq 
for die lpolllOrinl of employment project& 

Carr:,hla IJUt edacatloaal programmes al lecturel III dubl ud other 
pdlerlnp al JOIUI& people, on mbjcdl IDCh u J>rva Abule, Bukh, AIDS, Fudly 
Ufeetc. 

O'lllllllzlq national tft1111-b u National Youth Week 1111d 
National Youtb Conferences. 

Malatalalnc netloe1I ud iatenwionlll contadl, npecfeDy wklt die 
Commonwelldl Youth Programme ud dleGeo1jjduWn ud Netloeal Youth 
Leaden'Conndlt. 

Providing cultnral 1ad recratlooal flldlitlel IIICb U IU- campl Ill Clmp 
Madewlnl ud tuition for d1ad1111 ud Stedhud playin&, 

Preputna propoalll1 for fandlq frmn laternadanal O'llld ......... 

Raeardl1q die oeeds ud concern, al youth. 



PLANNED WORK 

PROGRAMMES 



l.B,.)') 

1. 

2. 

3. 

4. 

GENERAL ADMINISTRATION 

PLANNED WORK PROGRAMME 

TARGETSET TARGET ANALYSIS OF SUCCESS/FAil..URE 
ACHIEVED 

Ensuring maximum output for 90% Target attaiument in most of the agencies wu 
goal achievement in relation to tbe rewarding. Tbe eiisteace of some areu of 

tupts set out in the Work concern within the administration of the 

Programmes of the several Probation ud Family Welfare Semee, Senior 
divisions. Cltlzeu ud Social Security Dirillou 

uudencores the need for a review of existing 
legillatlon u well u the eumination ud 
restl uc:turing of current operational formats. 

Deliver consistent aud accurate 95% Tbe recruitment of Teebnical A111stants at both 

aCCOlllltiq, typing and record the Head Off'ice ud COl'llbill Street locations 

IIIJlUltlllent services. ud a bait in staff turnover contributed to 
stability and productioa. 

Processblg ud responding to 98% Correspondence receiYed wu dealt with within 

administrative correspondence. a reuuuble time frame. 

Preparation of Annual Estimates 100% Submiuiou for all divislom bad to be 

of Expenditare ia the Programme thoroogllly reviewed because the format bad 

budgeting format. been reri1ed by the Mini.try of Finance; the 
Permanent Secretary ud PAS(Flnuce) were 
inltrumeatal in helnin• Heads to meet deadlines, 



s. Draft sevenl Cabinet 100",(, Became ol the profound importance of these 
memonnda I the o«a1ion dictatel documents, every effort wu taken to euure 

prompt aubmillioa. 

6. Maintain buildings and 9!% The absence of materiab, the difl"iculties 
compounds at the sevenl location, encountered in obtaining contracton readily, u 
ol the Ministry. . well u anfoneen circnlllltances, contribnteds 

somewhat towanl1 delayin1 the acbeduled 
completion ol works 

7. Provide adequate supervision and ,S•A, Tllil is a continuous nercile concerning tJte 
ue ol oft"ice equipment. aervicin& and opentional acbednle of computen, 

printen, typewriten, calc:ulaton etc.,

8. Regnlate the ue, the servicing and 9So/e The nature ol this uercile maka it an on-going 
security of all the Ministry' a activity. 
vebida.

9. Allocate OD a daily basil, vebida 9!% Schedule wu maintained. 
to take care of the tnmlportation
needs ol the various divisions.

UI. Eunre adequate levels ol lltock In 85% 'lbe unavailability of a continuo111 supply ol 
the lltores to keep the work of tbe certain materials and spares throughout the 
Ministry on stream. year somewhat hampered the maintenance of a 

masim11m level of storea. 



ITEM TAJlGETSET 

11. Ammge for monthly Management
meetings and Minister's monthly
mfdinp.

12. Co-ordinate the mounting
participatioa/atteadance at Conferences
and leDliun; visits to the region1,
Nceptions etc.

13. 
Initiate action for commencement of
projects, namely Bead Oflice, Contllill
Street, Cove and John, Palms, Mahaica
Hospital and the New Amsterdam
braacb of the Ministcy.

CIMll'dinate all facets of work io the
14. Registry to en1ure the accurate, prompt

and reliable delivery of service in the
promotion of team effort by the
Miniltry.

1!.. Identify training aeeda for all staff in
order to lift the level of performuce of 
staff in keeping with the mission of the 
Miniatry. 

16. Determine from Beads of Division,
progaew made with the drafts for new
leplation ud the updating of nisting
laws.

.. 

TARGET ACIIDVED 

100% 

90% 

60o/e 

90% 

75% 

60% 

ANALYSIS OJ!' SllCCESS/ll'AJLUU 

AU meetings were convened u sdteduled. 

Communication lapses between agencies 
accounted for the minimal incoovenience 

experienced in this area. 

Inordinate delay by some contracton, 
COlllultaats ud the Central Tender Board, 
contributed to the delay in completing 
certain projects. 

Work progreued u scheduled. 

The failure of some muagen to capitalize 
on opportunities for training, contributed 
to the ioa bility to achieve the targets. 

.Joint effort wu made by units that are 
administered by legislation to try ud 
change UIIICl'Viceable laws. 



ITEM TARGET SET TARGET ACHIEVED ANALYSIS OF SUCCESS/FAILURE 
17. Constant eumination and review of 85% Improved eft"aciency in the collection, 

accounting procedures with a view preparation and despatch of Old Age 
towards making adjustments whenever Pension vouchen, keeping within the time 
and wherever necessary. frame of salary payments. 

18. Introduce on an on-going basis, systems 95% Achieved through the observation of 
for the conservative use of electricity, policy directives to switeh off eneiv to 
telephones and other outdoor facilities electrical appliances when not in me. 
� Camp Madewini.

I 

19. Provide adequate security services at all 100% E:1cept for the Mahaica Hospital 
locations. compound, all other locations were fully 

serviced. 

20. Conduct visits to other branches of the 95% No visits Weft done at the Essequebo 
Ministry to ascertain deficiencies iu the locations. 
system.

21. Host annual Staff Confereuee. 100% All planning resulted in the successful 
accomplishment of the activity. 

22. Maintain a clean and healthy 100% Daily effort made to cleanse and maintain 
environment at all locations. offices, comoounds etc. as required. 



• 

ITEM TARGET SET 

-
1. Current releases 

-
2. Capital releases 

3. Orderof 
withdrawal and -
remittance prepared 

-
4. IDA W issued 

-
5. IDA W received 

-
6. Virement requested 

-
7. Vouchers examined 

8. Vouchers processed -
VIA votes 

• 

ACCOUNTS DIVISION 

PLANNED WORK PROGRAMME 

TARGET •1. 
ACHIEVED . ACHIEVED 

18 -
44 -

33 -
19 -
72 -

2 -
32,000 -

30,231 -

• 

ANALYSIS OF 
SUCCESS/FAILURE 

Additional releases were made 

.... 

..... } 
',,; 

• 



ITEM TARGET SET TARGET %ACHIEVED ANALYSIS OF 
ACHIEVED SUCCESS/FAIL URE 

9. Revenue collected - 2,019 -

10. Preparation of
monthly Certificate of
Compliance 12 12 100 

11. Preparation of half
yearly statement of
travelling for Office 2 2 100 

of the President, Public
Service Management

12. Preparation of
quarterly Insurance
premium deductions
for Accountant 4 4 100 

General's
Department

13. Supplementary
Allocation

- 2 -

I-Current

1- Capital

• 



• 

NO. ITEM TARGET 
SET 

1.. BIT Annual Award 1 
Ceremony 

2. Execution of ma. funded 550 
Training Project 

3. Statutory meetings 12 

4. Collaboration with the Nil 
Ministry of Education for the 
establishment of a National 
Council for Technical 
Vocational Education and 
Training 

• 

BOARD OF INDUSTRIAL TRAINING 

PLANNED WORK PROGRAMME 

TARGET % ANALYSIS OF SUCCESS/ 
ACHIEVED ACHIEVED FAll,URE 

1 100 The BIT Award presentation was 
successfully held on 5th May, 1997. 

596 100 From a target of 500 youths, the BIT 
successfully trained 596 with 51 % 
receiving employment immediately after 
training. 

11 92 During the year twelve ( 12) statutory 
meetings were convened. There were 
also four (4) joint project review 
meetings with the Senior Minister 

Nil Nil Despite representations at various levels, 
this plan was not achieved during the 
year under review. However, the 
document received the sanction of 
Cabinet and now awaits parliamentary 
approval. 

-



I NO. ITEM TARGET TARGET O/o ANALYSIS OF SUCCESS/ 1 

SET ACHJEVED ACHIEVED FAILURE 

5. Attendance at the annual l Nil Nil No meeting was convened in 1997, due 
Meeting of Caribbean Heads to shonage of funds at the ILO Caribbean 
Of Vocational Training Office 
Institutions

6. Monitoring and Inspection of 480 480 100 TARGET 30 Investigations 
Training activities. 45 0 Inspections 

I 

There was no shonfall in the number of 
monthly inspections to assess 

'' apprentices' performances and other 
l regulatory functions. 
I 

I 
7. Registration and Certification With the continued decline in 

Of Apprentices apprenticeship registration, the BIT 
(J) Registration 100 129 100 turned to shol1-terrn programmes such as 

the SIMAP funded project. This decline 

1. 

was due to the economic depression 
facing prominent Masters. 

I (2) Certification 115 90 88 Of the 115 apprentices targeted for 
ce11ification as artisans, ten (1 O) were 
dismissed for various indisciplined acts, 
or voluntarily withdrew. 

I I 



.),. • 

NO. ITEM TARGET TARGET % ANALYSIS OF SUCCESS/ 

SET ACHIEVED ACHIEVED FAILURE 
. 

8. Other Training Initiatives 650 644 99 A total of 644 apprentices and trainees in 
( a) Life Skills Regions 2, 3, 4, 5, 6, 7, 9 and 10 

Education - target benefitted from this programme which 
Group650 was organized in collaboration with the 

United States Peace Corps. 

(b) Staff Training 5 4 83 There was a shortfall due to the demands 
Target - 5 programmes of the job situation, and one staff 

declined participation due to a clash with 
her religious activities. 



13.3 

I ACTIVITIES 

1. Conciliation
a) Received

b) Completed

2. Enforcement
a) Complaints

received

b) Complaints
completed 

c) Monies
Recovered

d) Inspections

e) Breaches

f) Prosecution

TARGET SET 

115 

-

756 

-

1127 

-

INDUSTRIAL RELATIONS 

PLANNED WORK PROGRAMME 

TARGET " 
AOfIEVED AOfIEVED 

90 79 

- 79 

1356 180 

1158 170 

$11,021,070 

908 80 

698 

As necessary 29 charges 

ANALYSIS OF 
SUCCESS/FAILURE 

Delay in comple-
tion due to inex-
perienced staff 

An increase in job
opportunities 
:\'led with
emp oyers 
unfamiliarity with 
Labour Laws could <) 

account for large 
number of com-
plaints. 

Decrease due to 
contract officers' 
services being
terminated for one 
month 



NO ACTIVITIES TARGET SET 

3. Strikes 229 

4. Trade Disputes 14 

5. Agri. Assessment 12 

6. Countersigning
Collective 
Labour 
Agreements 38 

7. Workers
Participation 
Elections 8 

8. I.L.O. MATTERS
a� R�rts -

b Conference 1 
c) Seminars 2 

9. CARICOM Meetings 1 

10. Arbitration
Tribunals 5 

TARGET 
AOfIEVED 

305 

6 

Nil 

39 

5 

10 
-

-

1 

12 

I 
AOtIEVED 

133 

42 

-

102 

62 

-

-

-

100 

240 

ANALYSIS OF 
SUCCESS/FAIWRE 

... ..J 

\.f) 



NO ACTIVITIES TARGET SET TARGET " ANALYSIS OF 
AOtIEVED AOtIEVED SUCCESS/FAIWRE 

11. Tripartite
Consultation 

-

on i,rescribed 
Minimum Wages 12 4 33 

12. Human Resource -

Dev. in House
Training 52 25 48 

13. Training -

Course - - -

14. Employers/ -

En.,loyees 
Seminar/ 
Workshops 8 14 175 -

15. Monitoring
cane Scale
Su�rvisors 280 205 73 -

16. New labour
Legislation 6 4 66 Twelve •inilllUIII wages 

orders were 
17. Trade Union ;ncreased 

Matters
a) Surveys 10 2 20 

b) Polls 6 2 33 

18. Lecturing to 10 2 20 
Employers and
Trade Unions



NO. ITEM 

1. Inspect Workplaces

2. Investigate workplace
accidents

OCCUPATIONAL SAFETY & HEALTH DIVISION 
PLANNED WORK PROGRAMME 1997 

TARGET SET TARGET •1.

ACHIEVED ACHIEVED 

800 574 72 

300 273 91 

ANALYSIS OF SUCCESS/ 

FAILURE 

1. Efforts were made by
employers to implement
safety and health
recommendations.

2. Workers' safety and
health was monitored with
some degree of success.

�9 

I. A total of three
thousand eight hundred
and forty-eight (3,848)
accidents were reported.

2. None of the accidents

investigated were fatal. This
represents an 18% dettease in
the fatalities reported when
compared with the previous
year.

3. Investigations revealed that
most or the accidents were due to
a combination or unsafe systems
and unsafe methods or work.



NO. ITEM TARGET SET TARGET % ANALYSIS OF 
ACHIEVED ACHIEVED SUCCESS/FAILURE 

3. Investigate complaint as 60 34 56 l. Thirty-four complaints
they are made were received and they

were all investigated.
I 

2. The complaints received

were in most instances in
relation to workplace
accidents.

4. Conduct Safety and 10 7 70 l. The surveys determined

I Health Surveys the levels and types of

hazards which existed in
the workplace.

2. Recommendations were

made with respect to

prevention, elimination
and control measures.

s. Conduct workplace 6 60 l. New workplaces were
surveys identified and the list was

updated



NO. ITEM TARGET SET TARGET 

ACHIEVED 

6. Organize and conduct 10 6 

Training Seminars on OSH

7. Function as resource 60 62 

personnel to external

agencies generally and

more specifically, by
delivering lectures on OSH

topics.

8. 

Register factories as 12 10 

applications are made and 

update the Factories 

registration records. 

O/o 

ACHIEVED 

60 

103 

83 

ANALYSIS OF 
SUCCESS/ FAILURE 

1. Training was
provided for workers

generally bt the

emphasis was on

creating safety
awareness with respect

to representatives of

Safety and Health
Committees.

2. Two hundred (200)
persons participated in

the programmes.

Participants displayed 

keen interest in the 

topics which were 

presented. 

1. Registration of

factories is dependent on

the number of

applications made.

co 
,_, 



NO. ITEM TARGET SET TARGET •;. ANALYSIS OF 

ACHIEVED ACHIEVED SUCCESS/FAILURE 

2. Ten (10) applications

were made and they

were duly processed.

3. There was a 66%

increase in applications
when compared with the

previous year.

9. Maintain a register of all 72 44 61 I. The steamboiler

steam boilers. inspector record was
duly updated.

10 Examine and comment 60 59 98 1. Safety and health

on building applications requirements were

for the construction of promoted in the design

workplaces stage of workplaces.

11. Enact comprehensive 1 1 100 1. The Occupational

legislation on OSH Safety and Health Bill of

1997 was enacted by

Parliament.



NO. ITEM TARGET SET TARGET % ANALYSIS OF 

ACHIEVED ACHIEVED SUCCESS/FAILURE 

12. Attend meetings of 1. The meetings continued
National Advisory to address programmes for
Council on OSH.

12 14 116 
the promotion and
maintenance of safe and
healthy workplaces in
Guyana.

13. Attend Meetings of the I l 100 
1. Labour/Management

Tripartite Committee relations issues were
identified and discussed

14.
Observe Occupational

I l 100 
l. The Division supported

Safety and Health Day. the National Advisory
Council re: activities for
this date.

2. A Poster Competition
was held and the Annual
Awards Ceremony took
place.

3. The activities were
successful



NO. ITEM TARGET SET TARGET % ANALYSIS OF 

ACHIEVED ACHIEVED SUCCESS/FAILURE 

15. Promote the establishment 30 15 50 I. This is an on-going
of workplace Safety and activity.
Health Committees.

2. The joint responsibility

system for workers' safety
and health achieved

minimal success.

16. Implement a 1 I 100 I. The programme was
comprehensive Database successfully implemented.
Information System on

Occupational Safety and 2. The work of the
Health. Division re: statistics has

now been computerized.

17 .. Facilitate the attachment 3 Nil Nil Requests were not 
of students from the received. 
University of Guyana. 

18. Maintain the CIS National I 1 100 I. This is an on-going
Centre on OSH activity.
Information

2. Basic Occupational

Safety and Health

Information was

disseminated



NO. ITEM TARGET SET TARGET 
ACHIEVED 

19. Train and Certify I -

Steamboiler Examiners.

20. Development of Staff

- In-House Training 3 3 
- University Training I 2 
- Overseas Training 3 2 

21. Represent the OSH 12 9 
Division on various bodies
by attending meetings.

% 

ACHIEVED 

Nil 

100 
200 
66 

75 

ANALYSIS OF 
SUCCESS/FAILURE 

This was not done due to
the unavailability of 
resource personnel 

I. The programmes were
successfully completed.
2. The training enhanced
the work of the Division.
3. Training was done in
Health Hazard
Recognition,
Videography,
Photography
and Computer skills.

I. Representation was on
Special Committees at the
Guyana National Bureau
of Standards.

2. Participation was in
relation to standards for
Exhaust Emissions
Control, Safety, and the
safe use of chemicals •

(f) 
-J 
•



NO. ITEM TARGET SET TARGET •;. ANALYSIS OF 

ACHIEVED ACHIEVED SUCCESS/FAIL URE 

22. Establish and implement 1 25 25 I. Preliminary work was done
standards for Chemical Safety in relation to the activity.
and establish a Chemical Safety
Programme. 2. Assistance from

International agencies is
required for its successful
completion

23. Complete arrean work -
- update Inspection cards I 1 100 I .  All arrears work was 
- preparation of reports 1 I 100 completed. 

2. The Division's records were
up-dated

24. Maintain relations with local 15 12 80 I. Support for the Division's
and foreign agencies of like Programmes was obtained from
interest by attending meetings. the ILO, PAHO and other local

organizations.
2. Co-operation in
Occupational Safety and
Health was generally sought.
3. Twelve (12) meetings were 
attended.

25. Prepare Monthly and Annual 13 13 100 I. An account of the work done
reports. by the Division was given



UNPLANNED ACTIVITIES 

I Co-ordinate the Labour Market 2 2 IOO I. The Comrnittee was resuscitated.
Information System by 
organizing meetings. 2. A Plan of Action was proposed

for the second halfof 1998.

2. Participate in World Health 2 2 JOO I. Knowledge on health issues was
Day activities by one updated
symposium and participating in
an Exhibition. 2. Safety & Health at work was

promoted by means of posters,
videos and leaflets.

3. Attend open sessions of special 2 2 JOO I. Invitations were received for two
events. events and they were both attended.

(a) The CARICOM Labour
Ministers' Meeting, and
(b) The National Consultation on
Micronutrient Deficiency.

4. Provide Technical assistance to I I 100 I. A one-week training seminar on
PAHO re: the training ofOSH OSH was sccessfully conducted
Officers in senminars

5. Provide Technical Assistance I I JOO I. This activity was successfully
to the !LO re: a training completed
seminar for Labour Inspectors
in the Eastern Caribbean held
in St. Vincent, West Indies



13,5 RECRUITMENT AND PLACEMENT SERVICE 

PLANNED WORK PROGRAMME 1997 

NO. ITEM TARGET SET TARGET •;. ANALYSIS OF 
ACHIEVED ACHIEVED SUCCESS/FAILURE 

I. Register all unemployed Through the re-organizing 

p er s o n s  s e eki n g of its investigative 

employment through the approach the Division was 

Division. 3,000 2,943 98 able to widen the 
registration of the 

2. unemployed. 

Compile and maintain an Unrelent in g job-
up- to-date register of all canvassing produced 

vacancies favourable responses from 
3. notified/required. 3,500 2,096 59 both Public and Private ';Q 

Sector Agencies. • 

Failure by some 

4. Subm it unemployed registrants to respond to 

persons to be placed in employment offers 

active employment. 3,000 2,830 94 impacted somewhat in the 
placement activities. 

N e g a t i ve s a l a r y  

Develop and maintain inducement influenced 

accurate record of some registrants to refuse 

unemployed persons placed 3,500 2,385 68 jobs offered. 

in employment. 



• 

NO. ITEM TARGET SET TARGET % ANALYSIS OF 
; 

ACHIEVED ACHIEVED SUCCESS/FAILURE 

s. Institute occupational This exercise provides 
counselling and guidance opport uniti es for 
to encourage the information sharing and 
acquisition an effective appraisal of 
of skills by unemployed the work scene. 
persons to satisfy the needs
of the economy.

6. Visit to work sites of both 720 73S 102 This activity is the source '(') 

Public a nd Private sector for the provision of job • 

Agencies. offers to registrants. 

7. Visit to District Offices 12 6 so Visit in this regard is to 
ensure the smooth 
functioning of the 
Agency. 

8. Staff Development 2 2 100 Training programmes 
enhanced the quality of 
work by officers. 



NO. ITEM TARGET SET TARGET •;. ANALYSIS OF 

ACHIEVED ACHIEVED SUCCESS/FAILURE 

9. Registration and

placement of seamen

Registration - 11
Placement -305

IO. Thirteen (13) overseas These overseas applications 

applications were received. - - - were circulated in various 
agencies. 

11. Two (2) half day training Participants responded 

programmes were held for favourably to the 

unemployed registrants. 50 45 90 programme. 

UNPLANNED 
ACTIVITIES 

The division participated 

in a Youth Orientation and 
Skills Exhibition in 
Regions 3, 4, 5 and 10. 



ITEM 

1. Public Awareness
Programme

2. Co-operative Education and
Leadership Development

3. Data collection on various
categories of Co-operatives.

4. Auditing of Co-operative and
Friendly Societies

Co-operatives 
Friendly Societies 

5. Cancellation of Co-operative
and Friendly Societies

CO-OPERATIVE DIVISION 

PLANNED WORK PROGRAMME 1991 

TARGET SET TARGET % 
ACHIEVED ACHIEVED 

10 5 50 

3 1 331/3 

4 types 2 50 

70 66 94 
30 18 60 

60 80 133 1/3 

ANALYSIS OF 
SUCCESS/FAILURE 

Due to poor sponsorship 
only 50% was achieved. 

In Regions 3 and 5, Co-
operative members were 
occupied in harvesting 
their crops. 

Records of some 
societies were not up-to 
date. 

As a result of improved 
record-keeping. 

A number of Societies 
have achieved their 
objectives while others 
ceased to function 

\CJ 
� 

•



ITEM TARGET SET TARGET •1. ANALYSIS OF 
ACHIEVED ACHIEVED SUCCESS/FAIL URE 

6. Registration of Co-

operative and Friendly

Societies Registration of Co-operative 
Societies were put on bold, 

Co-operatives 10 2 20 while those of the Friendly 
Friendly 8 23 287 Societies were not restricted. 

7. Arbitration 25 12 48 This is done at members' 
requests. 

8. Co-ordinating meetings 4 4 100 The integrated approach was 

successful. 
• 

9. Co-operative Staff
Development 2 2 100 Regional Co-operative 

Development staff were the 
recipients. 

I 0. National Co-operative 
Week 8 8 100 The regions participated 

fully. 

11. Visit to Regions 6 6 10 Officers visited Regions 4 

and 4 as planned . 



1" 7 T- - II 

NO. ITEM 

1. Submitting returns of
unused receipts on a
monthly basis.

2. Maintaining Sub-Imprest

3. Collecting revenue for
rental of cinema.

4. Collecting revene for
rental of farmland.

5. Checking buildings and
compounds.

6. Preparing note on work
programme for P.A.S. (F)
on a bi-monthly basis.

7. Preparing budget for the
following year.

8. Providing meals for
patients and children

MAHAi CA HOSP IT  AL 

PLANNED WORK PROGRAM ME 1997 

TARGET SET TARGET •1.
ACHIEVED ACHIEVED 

36 returns 36 returns 100 

226 times 226 times 100 

$144,000 $144,000 100 

$40,000 $36,000 90 

120 checks 100 checks 83 

12 reports 12 reports 100 

2 copies 2 copies 100 

3 meals daily 3 meals daily 100 

ANALYSIS OF 
SUCCESS/FAI LURE 

Returns continuing. 

Books and cash balanced. 

Revenue collection on-
going 

Revenue collection on-
going 

Process continues 

Information prepared in 
accordance with the 
various Sub-Heads. 

Budget prepared and 
information incorporated 
with other budgetary 
preparation. 

Meals were prepared and 
served. 



NO. ITEM TARGET SET 

9. Weeding continues as 4 weeders who are 
usual in certain parts patients. 
of the compound.

10. Preparing Standing 87 
Order forms for In-
patients, Ex-patients and
Permanent Secretary,
Ministry of Labour.

11. Arranging for vehicle to 104 times 

transport supplies,
patients, escort, salaries,
etc.

12. Two workers are 2 
attached to the Ministry

of Labour.

Obtaining Life 
13. Certificate forms from 28 forms 

the Ministry of Finance. monthly 

TARGET •1.

ACHIEVED ACHIEVED 

4 weeders who are so 

patients 

87 JOO 

104 times 100 

2 JOO 

28 forms JOO 

monthly 

ANALYSIS OF 
SUCCESS/FAILURE 

Weeding is done 
manually but with the 
introduction of a brush 
cutter the situation has 
improved. 

Forms completed, 
numbers obtained and 
copies circulated. 

Vehicle was given at all 
times. 

Transportation is 
provided to and from 
the Hospital. These 
workers assist in 
transporting items, in 
weeding and cleaning. 

Life Certificate forms 
obtained and pensioners 
paid . 

\ ., 

•
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NO. ITEM TARGET SET TARGET o/o ANALYSIS OF 
ACHIEVED ACHIEVED SUCCESS/FAILURE 

14. Signing NIS vouchers and All vouchers All vouchers 100 Signatures are affixed 
Life Certificates for whenever vouchers are 
patients who are presented. 
incapacitated.

15. Preparing daily paid 18 employees 18 employees 100 Paysbeets prepared on 
paysbeets for employees. time and salaries paid 

on, or shortly after, the 
official payday. 

16. Scheduling accounts for 374 accounts 374 accounts 100 Vouchers submitted as 
\f'' 

-�
; 

payments. soon as items and bills 

received. 

17. Paying of dole to patients 2 2 100 Dole was paid to two in-
patients during 1997. 

18. Maintaining salaries and Once monthly Once monthly 100 Ruled foolscap books 
NIS registers. are used as registers 

which are written up 
with signatures affned. 



NO. ITEM TARGET SET TARGET % ANALYSIS OF 
ACHIEVED ACHIEVED SUCCESS/FAIL URE 

19. Administering treatment 5,153 5,153 100 Patients responded 
to patients. favourably to treatment. 

20. Preparing NIS 48 forms 48 fonns 100 Forms completed and 
verification fonns for submitted in good time for 
daily paid employees. payments to be effected. 

21. Collecting paysheets and - - - Cheques encashed at Bank 
cheques to pay daily of Guyana and salaries. 
and monthly paid
employees.

22. Refunding salaries, - - - Salaries refunded, 
returning paysheets paysheets returned and 
shortly after payment receipts received for 

refunds. 



1a.s 

NO. ITEM TARGET SET 

1. Environmental
Enhancement

a)Repairs to 1 
Block 'A'

b)Clearin3 of 1 
compoun 

2. Patient Care

a)Visits to Wards
by Doctor/Medex 240 

b)Visits to Wards
by Administra-
tor/Matron 240 

c)Visits to Wards
by Management
Committee 96 

3. Public
Education 4 

4. Staff Develop-
ment 4 

5. Patient Therapy 4 

lllE PALMS 

WORK PROGRAMME 1997 

TARGET % 
ACHIEVED ACHIEVED 

1 100 

1 96 

216 90 

260 104 

16 16 

2 50 

3 75 

4 100 

ANALYSIS OF 
SUCCESS/FAILURE 

-

GUYSUCO assisted 

-

-

-

-

In-House Training 
for Junior 
Medical staff 

Mat-making 

"' 

',:0 



PROBATION AND FAMILY WELFARE SERVIr:E 

PLANNED WORK PROGRAMME 1�97·'---==--
i! . 
;• NO. ITEM iTA.RGET SET TARGET % ANALYSIS OF SUCCESS/ 

i; 
---------------------+ --------<e--_A_C_H_I_E_V_E_D ____ -+-_A_C_H_I_E_V_E_D__ ___ FAILURE ----·-1i

, 1. Social Enquiry I 300 342 114 Despite shortage of 
'
1 Reports to Courts, , human resources, mo8t 

International Social responses to requests 
Services t Parole Board, were maintained� 

1 Prerogative of Mercy 

Committee� 

2. Matrimonials
referred by the Courts.

3. Probationers,
supervision of fines and
monetary payments, care

orders and licences. 

4. Kindred social and
private matrimonial
cases investigated,

12 

96 

3050 

advisP-d and supervised. 
� .. ==="==== 

8 67 

69 72 

4341 142 

The preventative work 
done by the Service 
continues to impact 
favourably in this 
area of operatton. 

The Courts continue to 
employ alternative 
metbods of sent.encing. 
The shortage of staff 
in Regions 2, 5, 7, 

, and 8 ha8 negated 
iagainst the full use 
iof the Service �nd has 
i resulted in goal 
!displacement.
I 

!Clients continue to
i seek the assistance of
i this Service. 

-..-1- - - ·---···---··· 

0 



,---------------------·-r---

5. Prisoners

interviewed and welfare 
contact made on their 
behalf. 

6. Staff development 
and In-Service Trairting
Programme. 

7. f>ublic education
programmes, lectures and
panel discussions.

3000 

12 

144 

3571 119 

17 142 

164 114 

-·
1

I The ..-el fare 
Ii i facilities offered to if

i prisoners and their 
! fami l. ie.S were fully ( ,,-·
•1 ', utilised. ij 

Staff exposure to 
inte1'.:"national

J 

1 relevant,local and 
!overseas training
I oppor�unitie� is �n 
ion-going poJ1cy 01 
i the Administration. 
I The sessions planned
!and executed during
1the merger of the two
i units were deemed
inecessary to apprise
! staff of their
/ reconfigurat�d roles.

I In spite of the 
I limitation in human 
I resources, the 
! professional members
llof staff continued to

initiate and to 
j participate in 
1 community-based 
i programmes . 

I 
_L 

:1 

r 
:I!i

•
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_i 

:' NO. lTEM "'<\RGF'" "E"' T•\RCFT % 'AHi\.JYS; c: nF ,•rv· 0 <0
'· ' .' 

ii -i .. ,-- ----- ·' l-U l --··-----l.· ACHT��\;ED ___ J ___ ACHI.EVE_D�--L. ����---�--��;]Ll��-�������,_:_·: __
µ--------·--------·--
. 8. Care Worker�-" e:. 2 1.00 ThE' fc1J.nd�1tion has 

,i . 

� 

Se1ninar been laid for a

SociaJ 
rnv1:�stigat ion 

200 271 

series uf w0rksho�2 
to be c0nductPd to

bene.fi.t. th<> 
•Homes/Orpha11ages.

Desoite the ]_imited

human resources and

other shortcomings,
this area has
reflected tr11e co­
operation between
the staff and
c lient.s 1 n
surpassing the
target set,

., 
,, � 10. Adoption 1; 

j ( Approved cases 1 I • 11 

�=----�·=====-� ---e--=�J...6'.========"""'-========='== ====-=-6======·--=;;-li 
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,, NC. ITEM !,
TARGET SET TARGET 

ACHIEVED �-· 
!111

·---------i---------+
Visits to 300 216 

r 
I 
r,

I

Homes/()rphanages 

:1 
!i
ii
1 1 2. St r-eet Children

Campaign 
2 3

% 
ACHIEVED-+-

72

150 

i ANALYSIS OF SUCCESS/ 
I FAILURE 

\ Th;�e were other 
!activities which
jengaged the attention 
1 of the officers. 

Visits were made 
mainly to the Mahaica 
Children's Home, 

These have been held
to ascertain the 
status of street 
children and to 
render the necessary 
assistance to reduce 
or alleviate the 

I situation, 

!-� 

0 
L� • 



1-3.10 SOCIAL SECURITY AND SENIOR CITIZENS' WELFARE SERVICE 

PLANNED WORK PROGRAMME 

NO. ITEM TARGET SET TARGET % ANALYSIS OF SUCCESS 
ACHIEVED ACHIEVED /FAILURE 

1. Maintaining 
1
rompt 4,500 3,800 84% Almost 84% of all 

treatment on al applications received 
applications/claims for were processed by the 
financial assistance. Boards of Guardians and 

Poor Law Commissioners. 
The 16% represents 

Public Assistance 
applications to be 
pro�essed in the 
regions. 

2. VISITS
Visits by officers to 

a) Residential Homes for 228 232 101% regions, reception 
the elderly in centres and homes of 
Georgetown, Mahaica, New clients have been of 
Amsterdam and Port vital importance in our 
Mourant. service delivery 

b) Senior Citizen's 60 
programmes. Several 

36 60% visits were scheduled 
Golden Age Clubs. and they satisfied the 

expectations of our 
c) Private homes of 300 187 62% clients. 
clients.

d) Reception centres. 660 493 75% 



• • 

NO. ITEM TARGET TARGET % ANALYSIS OF SUCCESS/ 
SET AOIIEVED AOIIEVED FAILURE 

e) Familiar haunts of the 40 32 80% Much data was 
elderly. collected as we

visited the haunts of 
tbe elderlyi and the
l'llllles and c ubs where 
there was interaction. 

f� By administrators to 16 16 100% 
t e Regional offices. -

·-

3. MEETINGS

a) Board of Poor Law
-Commissioners. 12 12 100% -

:t&l<is reflected 
b) Boards of Guardians. 280 144 51% meetinis held during

·ttie 1 i e of the Boards
.af Guardians during 
the period January to 
July, 1997. 

During the year, the 
Conrnittee met often; 

c) Senior Ci ti zens ' 20 21 105% it concluded data 
Policy Development_ collection and began 
Committee. compilation of report. 



NO. ITEM TARGET TARGET % ANALYSIS OF SUCCESS 
SET ACHIEVED ACHIEVED FAILURE 

4. TRAINING, RESEARCH
DEVELOPMENT

a) Conducting Staff 12 12 100% These were deemed 
Meetings necessary to inform 

the administration of 
the activities in the 
district and also to 
inform staff of new 
developments. 

There was one (1) 
b) Identifying staff 9 19 211% training progranvne 
members to attend held wherein there 
training course in the were twenty-five (25) 
care of the elderly. participants from the 

de�artment and the
Pa ms. 

5. POLICY
By the end of the 

P repa ri ng and 1 - 90% �ear, the Committee
submitting a policy on ad held all its 
the welfare needs of the meetings including 
elderly in Guyana. two seminars and 

several outreach 
visits to collect 
data and to compile 
its initial report 



NO. ITEM TARGET TARGET % ANALYSIS OF SUCCESS 
SET ACHIEVED ACHIEVED FAILURE 

6. COUNSELLING AND
RELATED ACTIVITIES

a) Clients visiting the 380 222 58% There was a reduction 
office. in the number of 

persons seekin3counselling an 
advice on traumatic 
issues. 

b) Interviewing 1,000 1,089 108% The increase in 
applicants for Public applications was 
Assistance caused by an influx 

of retired employees. 
c) Interviewing claimants 3,500 3,549 101% The increase in 
for Old Age Pensions Public Assistance 

grants was a result 
d) Interviewing of several socio-
applicants in special 20 5 25% economic 
ci rcumstances malfunctionings which 

have affected the 
e) Review of Public individuals in the 
Assistance cases 1,000 respective 

communities. 
7. OUTPUT

a) Preparing and These reports helped 
submitting monthly 12 12 100% the administration to 
recorts in support pf monitor the output of 
Pu lie Assistance cersons who tended to
expenditure e tard¥ in 

submitting data. 



NO. ITEM TARGET TARGET % ANALYSIS OF SUCCESS 
SET ACHIEVED ACHIEVED FAILURE 

b) Preparing and 760 760 100% The timely 
submitting monthly presentation of 
statement of Expenditure Statement of 
in support of persons on Expenditure sheets to 
Public Assistance. the Post Offices 

ensured that our 
beneficiaries 
received their 
allowance on time. 

c) Preparing and
submitting monthly 12 12 100% The presentation of 
departmental reports. these reports 

informed the Central 
administration of the 
achievements, 
pro�rammes and 
proJections of the 
department. 

d) Preparation of Annual
Report 1 1 100% 

e) Preparation of Work
Programme 1 1 100% 

• 



NO. ITEM TARGET 
SET 

8. PUBLIC RELATIONS/
PUBLIC EDUCATION
PROGRAMMES

a) Holding discussions
with members of Golden
Age Clubs.

9.DISBURSEMENTS

a) Direct payments at
Orealla and Kato 5 

b) Di rect payments to
our beneficiaries in 12 
Region 10, Berbice
River.

c) Direct payments to
our beneficiaries in 12 
the Pomeroon.

d) Direct pa¥ments to
the Institut1onal Homes 12 
in Georgetown.

TARGET % 
ACHIEVED ACHIEVED 

36 

5 100% 

12 100% 

11 92% 

11 100% 

ANALYSIS OF SUCCESS/ 
FAILURE 

These routine and 
planned activities were 
all completed to the 
satisfaction of our 
clientele and members 
of staff who were 
cognizant of the needs 
of our beneficiaries. 

,, 

C 
'.,� 
•



l;,ll WOMEN'S AFFAIRS BUREAU 

PLANNED WORK PROGRAMME 1997 

IT==E�M'--����-l---'T=ARGETSET TARGET ACHIEVED 
8 

%ACHIEVED 
100 

ANALYSIS OF SUCCESS/FAILURE 
Eight (8) Issue papers were 
commissioned and a legal document on 
the status or women 

1. National Commission on Women 8 
(a) Commissioning orissue

Papers 

(b) Special Roundtable session

(c) Situation orthe 'girl child' in
Guyana 

( d) Situation or youths in
Guyana 

2. TRAINING

(a) Leadership Traioing

20 

15 

20 

72 

15 75 

6 40 

8 40 

65 90 

A special three -<lay Roundtable session 
was held to review and assess the 
recommendations emanating from the 
Issue papers. A quarterly report of the 

1 Commission's activities was submitted 
' to the subject Minister. 
I 

Spetiric at tention was focused on the 
'girl child'. A consultation was held on 
July 24, and informal discussion with 
local youth groups to ascertain their 
perspectives, policies and programmes 
for youths in Guyana. A background 
paper based on those and other 
discussions was prepared by the 
Commission. 

Civil issues affecting youths in Guyana 
were held at the Women's Affairs 
Bureau for Secondary Schools. Topics 
discussed by the students were health, 
education, employment/work. 

Training programme was organized hy 
the WAB for women with a vocation ill 

L 
politial lcadership. Representatives 
from six (6) umbrella non-gover nmental 
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ITEM TARGET SET TARGET ACHIEVED %ACHIEVED ANALYSIS OF SUCCESS/FAILURE 

(b) Computer Literacy Training 30 25 83 The WAB organized training in computer 
literacy for members of organizations. These 
persons benefitted from the foundation, 
intermediate and advance courses. The Adult 
Edneation Association and Computer World 
conducted the training. 

@:) Training for Trainers in 25 22 88 

Gender, Policy and Planning The WAB collaborated with CIDA Gender 
Equity fund. TraininJl was organized by the
WAH from 28th to 30 June, 1997 at the 
Oceanview Convention Centre. 

(d) Financial & Productive 35 30 86 
Management training Training was held for participants from 

Region No. 10. Members from WISROC 
Poultry and Canvas City/Half Mile groups, 
participated. 

(e) Small Business Management 60 50 83 
training The stall of the W AB conducted training for 

applicants/recipients of the Revolving Loan 
Fund and the Mocha/Arcadia community. 

(e) Regional Women's Affairs 1 1 100 
CommitteeNalional Meeting The National Meetl:,g for representatives of 

the Regional Women's Affairs <:ommittees was 
held on 15'" & Hi'" May. Representatives 
examined the support network and other 
resources available in their respective regions. 
The meeting recommended the strengthening 
of the capacities of the committees in the 
region so that a better co-ordination of 
women's work and issues could be addressed. 
Representatives from all the regions, with the 
exception of region No.8, participated • Also 
commissioners of the National Commission on 
Women and participants of the Leadership 
Training programme attended sessions on 16"'. 



ITEM TARGET SET TARGET ACHIEVED %ACHIEVED 
(g) Printing of Book I I 100 

(h) International Women's Day 1 I 100 

(i) International Day of Violence 1 I 100 
Against women 

(j) Caribbean Conference I I 100 

ANALYSIS OF SUCCESS/FAILURE 
Documents on the book "Guyanese Women in 
Focus" were submitted to the printers. 

International Women's Day celebrations 
commenced on Sunday 2•d March, with an 
Interfaith service in the Promenade Gardens. 
lt ended with a message to the nation by 
Minister Indra Cbandarpal, Minister within 
the Ministry with Responsibility for Women's 
Affairs. A cocktail Reception followed on 
Saturday 8th March. The week's programme 
was supported by fifteen non-governmental 
women's organizations. 

The Women's Affairs Bureau, in collaboration 
with a number of non-governmental 
organizations, engaged in a week of activities 
in observance of International Day of Violence 
Against Women. 

UNIFEM made a commitment to support a 
Latin American and Caribbean campaign to 
combat violence against women for the period 
November, 1997 to Decem her, 1998. The 
Women's Affairs Bureau joined with UNIFEM 
to participate in the Women's Rights 
Campaign. 

A Guyana/CARI COM hosted UNECLAC/ 
UNIFEM Post-Beijing Encounter: a 
Caribbean sub-Regional Ministerial 
Conference from 6th to gth august, at the 
Pe2asus Hotel. 

_, 
-~ 

• 



ITEM TARGET SET TARG ET ACHIEVED 

(k) Exhibition of Women's work 1 I 

(I) Meeting with local and 45 40 

International agencies 

(m) Public Education Workshop 75 78 

3. WELFARE

Counselling & Guidance 200 225 

4. IMPLEMENTATION,
MONITORING & EV ALU-
ATION OF PROJECTS

(a) Disbunement of funds
U oder the Poverty
Alleviation Programme

%ACHIEVED 

100 

89 

104 

113 

ANALYSIS OF SUCCESS/FAIL URE 

The W AB organized an exposition of Women's 
Arts & Crafts and Crafts from 6'" to 10,. 

August at Sophia Exhibition site. Individuals 
and groups from Regions 2, 3, 4, 5, 6 and 10 
participated. 

Visits were made to the Woman's Allain 
Bureau by officials of CIDA, the CARICOM 
Secretariat, Partnen of Americas, Women's 
Affain Bureau of Jamaica and Sl Vincenl 

A Public Education Workshop was held in 
Region #10 at Kwakwani and ltuni from 3'" to 
4 .. May. Resource penons were drawn from 
the Women's Allain Bureau, Guyana 
Association of Women Lawyen, National 
Commission on Women and Regional Health 
worken. Invitations were extended for visits 
to a Craft & Preserve Exhibition and May Fair 
organized by the Kwakwani 'Women in 
Progress' group. 

Most cases were referred to other social 
agencies for legal action, state intervention and 
health assistance. 

A ceremony was held for the banding over of 
5 cheques totalling $1.950m., disbuned under 
the government's Poverty Alleviation 
Programme to the following women's groups, 
bv Minister Indra Chandarpal: 

i,--.J 
r.., .• ; 
0 



ITEM TARGET SET TARGET ACHIEVED %ACHIEVED ANALYSIS OF SUCCESS/FAILURE 
Buxton Poultry, Perth/Strathavon, 
St. Cuthbert'• Mission, National Commission 
on Women and Friends of the Needy. In 
addition, the sum of $2m. was donated to 
Middlesex Sewing group, Kitty Wesleyan 
Women, Women's Development through 
Skills Training, People in Difficult 

I 
Circumstances and the No.68 Skills Training 
Centre. 

(b) Disbursement offunds by 2 2 JOO The Guyana Women's Leadership Institute 
UNDP. and National Resource Documentation 

I 
Centre for Women received funding of 
US$256,000, made available by UNDP for a 
two-year start-up period. 

(c) Disbursement of funds from I I IOO The Revolving Loan Fund operated by the 
Poverty alleviation Programme WAB received G$2m. under the 

government's Poverty Alleviation Programme 
in 1997. 

l • 
'• 
• 

(d) Repayment of Loans 918,730 154,700 17 Repayments were below expectations. 

(e) Business Counselling 50 45 90 Clients visited to discuss their business 
problems. 

(e) Applications 25 15 60 Feasibility studies were not completed for all 
applicants. 

(f) Auditing of Books I I IOO 

Audit for the period December 1996 to 
November 1997 was completed. 



ITEM TARGET SET TARGET ACHIEVED %ACHIEVED ANALYSIS OF SUCCESS/FAILURE 

!,. RESEARCH, 
DOCUMENTATION & 
UBRARY 

(a) Books & magazines 120 IOO 83 International and local agencies supplied the 
Department with reading material on the 
advancement and status of women worldwide. 

(h) Information on women's
issues 120 75 63 Students and other individuals accessed 

information for their academic projects etc. 



13,12. 

ITEM 

I. Visits to youth groups in
Regions 3, 4, 5 and 6 and

Georgetown where there is
staff presence

2. National Youth Policy

Implementation

(a) National Youth Awards

�) Interim National Youth 

Council Meetings 

YOUTH DIVISION 
PLANNED WORK PROGRAMME 1997 

TARGET SET TAR GET ACHIEVED % ACHIEVED 

250 200 75 

12 II 90 

ANALYSIS OF 

SUCCESS/FAILURE 

Staff shortage contributed to 

the shortfall in the number of 
visits made to clubs; 

membership growth decrease 
was due to movements of 

members from one 
community to another and to 

economic constraints. 

Councillors tried to foster 
working relationships but 
without much success. Some

programmes were 
implemented by Council, 

again without much success. 
This was due to the fact that 
they are not attached to youth 

groups. 
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ITEM TARGET SET TARGET ACIBEVED %ACHIEVED ANALYSIS OF 

SUCCESS/FAILURE 

3. National Youth 12 10 90 The establishment's Terms of 
Commission Reference will serve as a 

monitoring agency for youths. 
Members have planned a Youth 
Forum for Implementation in 
January 1998. 

4. National Youth Service - - - Still to be implemented. 
Scheme

S. National Activities:

- Youth week Celebrations 1 1 100 A Day of sports was held for 
-Seminars youth in Region #10; 
-Symposium 1 I 100 I.N.Y.C. held a symposium at
-Rally Hotel tower and a fair level of
- Debates success was achieved.
-Quizz The Georgetown Youth
- Parade Asembly had a symposium and

ISO youth participated ..

Youth Service Unit held a
Y.outh rally which was well

attended.



ITEM TARGET SET TARGET % ACHIEVED ANALYSIS OF 
ACHIEVED SUCCESS/FAILURE 

6. Caribbean Youth Day I I 100 Youth drawn from the 
Grove-Haslington Local 

Youth Education and Skills Authority, from schools nd 
Exhibition clubs. An analysis of the 

evaluation disclosed that 
youth wished to have such 
programmes on a regular 
basis. 

7. Training and Development

I) CYP Certificate Course I 1 100 Programme is on-going and 
should be completed in 1998. 

ii) National Youth Camp

iii) Leadership &
Information Seminars 10 8 80 Over four hundred youth 

benefitted from these 
programmes which were 
held in Regions 2, 3, 4, 5, 6, 7 
and 10. And the 1.N. Y .C. 

8. Vocation Residential I l 100 Sixty (60) youths - 35 males 
Camp and 25 females - drawn from 

various regions attended the 
Camp where they were 
taught Life skills, 
skills training and interacted 
socially. 



ITEM TARGET SET TARGET ACHIEVED %ACHIEVED ANALYSIS OF 
SUCCESS/F'AILURE 

9. International Youth 3 3 100 Youths from Barbados, 
Exchange St. Lucia and Trinidad 

visited various projects and 
youth groups in Guyana. 
Youth from Guyana 
participated in youth 
exchange visits to Barbados, 
Trinidad and Tobago, and 
Grenada. 

10. National Youth - - . 

Conference

11. Formation of Youth
Standing committees 16 

These committees were 
formed in the regions where 
officers were located ie., Nos. 
3, 4 and5 

12. Georgetown Youth 1 1 100 This group continues to CO·

Assembly ordinate activities of youth 
groups in Georgetown with a 
fair degree of success .. 



lTEM TARGET SET TARGET ACHlEVED %ACHIEVED ANALYSIS OF 

SUCCESS/FAIL URE 

13. Vocational Skills 11 A total of three hundred 

Training youth participated and 

benefitted from various skills 

programmes which were 

held at various centres in 

Regions 3, 4, 5 and 6. 

14. UNPLANNED
ACTIVITIES

Youth Orientation and Skills Sessions were held in 

Training Exhibition Regions 2, 3, 4, 5 and 10 

where a number of youths 

were given valuable 

information and had a first 
hand look at various tools. 

15. National Youth Award 100 Two groups were awarded 

Scheme National Awards by the 

National Commemorative 
Committee during the year. 



REVIEW OF SPECIAL 

INITIATIVES 
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REVIEW OF SPECIAL INITIATIVES 

GENERAL AIMINISTRATION 

The identification and carq:,letion of several building projects 
ranked high on the agenda of target carq:,letion for 1997. This 
building drive was meant to achieva the enhancement of the work 
environment at several of the Ministry's locations in Regions 4 and 
6. The more costly and demanding enterprises are stated below:

$ C 

il Remodelling and repairs to Annex Building 2,961,665.00 

ii) Supplying and fixing of Marley floor, plus
Jointless floor at Head Office, Ministry of
labour, Ha:nastretch Avanue, Durban Park - 3,161,340.00

iii) Construction of Perimeter Fence, Revetment
and repairs to catwalk at Palms Institution- 5,011,268.00

iv) Repairs and Renovation to Woman's Leadership
Institute, Cove and John, East Coast Dem. -10.398.784.00

v) Renovation and repairs to offices, Ministry
of labour, Princess Elizabeth Road, New
Amsterdam - 1,200,000.00



Another remarkable developnent within the year was the merger of 
four (4) units within the Social Services Section. Because of the 
striking operative similarities of the Probation and Welfare 
Services Division and the Children Services Division, it was felt 
that it would have been appropriate to canbine the two (2) to form 
the Probation and Family Services Unit. 

In addition to these, the Social Security and Senior Services 
Division were likewise merged to form the Senior Citizens and 
Social Security Division. The merging of the agencies was 
conceptualized since 1994, and the determination of their outcome 
in June of 1997 was expertly supervised by the public sector 
consulting agency bearing the title of the Management Services 
Division, Public Service Ministry, Office of the President. 

The industrial relations climate reflected greater stability with 
the resulting reduction in staff turnover. The dark area of 
instability which was the Registry Section displayed remarkable 
healing tendencies. In fact, not a single case of attrition 
through dismissal or resignation was recorded. 

General administration was boosted by the recruitment of a 
Technical assistant to grapple with the coq,letion of munute 
details and requests as well as dealing with the more coq,lex 
issues of administration. The Accounts Section added four (4) more 
clerks to its numbers whereas the Industrial Relations Office 
experienced the renewal and extension of its contracted staff to 
cope with the varied problems associated with industrial unrest and 
dislocation. 

The serenity and stability of the employment climate continued to 
be constant in the Social Services as well as the other branches 
such as the Palms, Mahaica Hospital and Regional Offices that fall 
under the COl1l!laild of Central Office. 

The Ministry's administration displayed sane of the entrepreneurial 
skills by ably disposing of a damaged 4 x 4 Toyota Land Cruiser and 
the contracting out of its canteen to the Help and Shelter 
Organization. These transactions gave an encouraging filip to its 
Receipts and Revenue section. 

The monthly meetings of the Permanent Secretary and Heads of 
Sections assisted in providing sound management of the Ministry's 
budgetary allocations. Through this medium, seotorial planning for 
sections is scrutinized, evaluated and approved. This entity forms 
the core for all decision-malting and action. 



CO-OPERATIVE DMSION 

REVIEW OF SPECIAL INITIATIVES 

The Co-operatives Division undertook the following special initiatives during the year 
1997: 

I) National Co-op Week, 1997

National Co-operative Week was observed from Sunday, 29th June, to Saturday, 5th July 
International Co-operative Day. 

Regions 2, 3, 4, 5, 6 and 7 planned and implemented successful programmes to commemorate 
the Day. 

2. Solidifying the Movement

A Tripartite Meeting had been held to discuss cementing relationships within the Co-operative 
Movement. Discussions revealed that there was no harmony in the Movement. It was revealed 
that officials should meet once quarterly in an effort to develop greater unity and cohesion. 

3. Newsletter

A newsletter on the Co-operative Movement (Co-ops on the Move) was issued. A Radio 
Programme of the same name was aired to provide the public with information about the 
movement. 

4. Audit Reports

At a meeting of auditors, decisions were taken concerning the requirements for preparing 
reports to be audited. Ideas, views and experiences were shared. 



PROBATION AND FAMILY WELFARE SERVICE 

REVIEW OF SPECIAL INITIATIVES 

The Pr-ub-::tt_iun and F:J.mi l.v Wel.far·e Service was faced with many 
C"h.a 11 (Hl�r:·s. :\mong thPse were the c.onsLra·i nts i.n human an<l 
.fjna!lc.ial rPsuurcPs which inhibited a satisfactory performance .in 
.s ·c' ver:_1 l rr.:" g ions . In spi tr: of these prob l. ems , thP un "i_ t d cvn loped 
1_�npj_n_�!: strateg:'tt"!S for i.nvo]vement in appropriate professioual 
acl:ivit.ies (luring tt1e perioci. Some of tt,e nPw iniliativ�s were: 

1 ) involvir1gtt1e Salvation 
rendering ass·istance t.0 
I)i ffjc;ult. Cir·�t�mstances;

Army and 
Aid ldre11 

t.he
J_ 11

Rotary i 11 
Especially 

2) pl_acing chj.lclren from t.he Maha.ic.a Children's Home
with t.hejr f3mllies 2.nd r0latives during the school
vacation;

:l) commr�ncnment. of a 
l,J I e F'1·0 ba l "i 011 and 
3erv ice staff with 
pu r.� ucd; 

1:raining programme to ac·q1H1-i.nt 
Welfare .Serv·ice and Cb·i ldrf�n' s 
variou;-; aspi::�cts of work tn bR 

,:t) -1.h,_-. f:.-.•str•h]j,-;hmc•r:L r)f a dat.� ba.::;.e for: Child /\bUSf' 

�)) Lhe int rodqc·L i un cf a read.i ne; cor,H't' for chi. l.drt�I1 of 
,,J-icnts; 

fl.I i.nvulvemenl in tbe 1n1\'Jlic dissemination of 
i.nfoi·ruutio11 rega·rding the Commission on tlte RigttLs
of Lhe Child, sponsored by UNICEF;

'.') Christma:s l'ar·Ly for ('hildrer, in Especially Difficult 
Circumstancps ln New Amsterdam, Berbice. 

!·;MPHASES FOR l 99-8

W'orki.ng t.01-<1,--trds Lh<-; establ.i .shwf.'nt of a Fa.mily Cou1·t. 

2. Pursuing 1-iie i.nitia.t:ivr: ",ith other Ag(--:nci.es t.o
c:st.ab] ·i sl1 a f{P111and Home for .J11·v(,n·i l.t-.':s i_n Gc::,or·geto· .... n; 

�. ;-·-01 i_c·itin� th(' cn-1.,peration and :::-:uppoct from rublic 
Sf'�rviC(:' �l_n-; :3t 1·y, Public S(:•rvice c:ommis;3ion and the 
L1 nJvPrsi.l-y of C1:yana to r-:t-Ct1·act. and mai.ntain 
,:··c.1 111:>-:".Le1\t pl'l)rf�S�;i.cinal �.t:1ff. 

14.2



4. 

5. 

125. 

Involvement in Professional Training Programmes for 
staff at the local and international levels. 

Working in closer 
Service Agencies 
programmes and to 
within the unit. 

collaboration with other Human 
and the NGO's to implement 
enhance the quality of service 

6. Implementing Outreach programmes to educate the
public re:

7. 

a) Amendment in Adoption and Maintenance
Acts.

b) Drug Awareness.

c) Adoption Process and its implications.

d) Convention on the Rights of the Child.

Nominating a new Discharged Prisoners' 
Committee at the Georgetown Prisons. 

Aid 

8. Implementing re-education programmes at all Prisons.

9. Completion of Care Workers' Seminar Programmes.

10. Conducting monthly staff development meetings.

11. Arranging educational tours, concerts and
parties for Children in Especially
Circumstances in Demerara and Berbice.

Christmas 
Difficult 



SUMMARY & REVIEW 

OF YEAR'S PERFORMANCE 

LABOUR 



1:26. 

15.0 GENERAL ADMINISTRATION 

lbe Office or the Permanent Secretary is toked witll the nspomlbility of co­
ordinating, controlling and advising on the service delivery of various units that ran
under lb purview. 

During 1997, the Permanent Secretary, usisted by a Deputy Permanent Secretary 
and other middle and junior levels of line management which comprise the Support 
Servk:n Unit, viprously tackled the execution of the activities of the planned wolil 
programmes for the sevenl dlvisiom. 

lbe perennial problem of staff sbortqe was overcome by the skilful deployment of 
experienced personnel to meet the requesb of all the dlvlaloDL 

Became of the absence of key personnel, such u a Prindpal Alliltant Secretary 
(General) and an Adminiltntlve Alliltant. additional tukl were u1lgned to some 
officials. Given the present attrition rate and migration trends or key personnel, It II 
expected that vacancies In critical area, would persilt. 

Greater stability wu evident In the Registry by the introclactlon or new operating 
and naff systems. 



127.

STAFF DEVELOPMENT 

Concentration in the area of training intensified. More persons 
enrolled at the tertiary, intermediate, technical and professional 
levels of training. Furthermore, internal proqranrnes of training mounted 
by administration and individual agencies continued apace. 

The university continues to be the main institution for training as 
several officers of varying status enrolled for progrlllllll8s that 
would better equip them for the job. 

STAFF WELFARE 

Safe working conditions within a comfortable environment is a goal 
that the Ministry strives to attain on an annual basis. To this 
end the following measures -re taken and maintained for 1997: 

i) rehabilitating office furniture and equipnant;
ii) providing reliable transportation services in order to

execute functions within a specified time frmne;
iii) effecting other crucial human needs in the provision of

a regular supply of potable water and bathroom
facilities;

iv) effecting internal repairs to buildings at all
locations;

v) honouring staff at the end of their public service
careers with appropriate functions and gifts;

The culmination of the year's activities found fitting expression 
in the customary end of year Christmas luncheon. The highlight of 
this function is usually the announcement of the names of persons 
who -re proceeding on retirement and the awarding of gifts to them 
as expressions of the Mini a try' s grati tuda for their services. 
Included among those persons are Mr. Sydney Mllnroe, Deputy 
Permanent Secretary (Administration), Mr. Patrick McKenzie, 
Director of Social Services and Mr. Kenneth Persaud, Administrator, 
Mahaica Hospital. 



In order to satisfactorily fulfil all engagamants, vehicles under 
tha Ministry's charge observed a rigid maintenance and service 
schedule throughout the year. Consequently there were no work 
arrests due to faulty vehicles. 

Visits to out-of-town locations were on target. The New Amsterdam 
offices underwent complete renovation and remodelling. This was 

done to centralize operations of the Ministry and to ensure there 
existed a greater degr- of canfort for staff. 

An on-going priority of administration is the sensitization of 
staff of all categories to meet stated dead] ines in a speedy and 
effective manner. To this end, training at the local as well as at 
tha overseas levels was pursued. This was done through attendance 
at seminars, conferences and workshops co-ordinated by the 
Ministry. Heads in particular benefited from these exposures as 
new trends observed at these sessions were introduced in some 
measure to the staff in their divisions. 

It is a rare event when all things planned fully satisfy the 
expectations of the planners. This being so, it is understandable 
when some such irritants arise that serve to activate profound 
concern for administrators. One such worrying situation is the 
failure of the Senior Citizens and Social Security Division to have 
its operations computerized. It has become increasingly evident 
that due to the vast numbers of persons on the pensions and public 
assistance payroll, there is need to operate a watertight system 
that minimises the incidence of irregularities as well as 
contribute to a more reliable method of record-keeping and quick 
extraction of inforination. 

in addition to this, the non-completion of some of the building 
projects during 1997 as a result of inordinate delays by the 
Consultant or Contractor or both, created much frustration to the 
administration. It will therefore become imperative that every 
action deamacl necessary be taken in the New Year to ensure the 
early completion of these projects. 
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ANNUAL STAFF CONFERENCE 

It would not be considered fitting to outline the administration's 
proqramne for the year without malting reference to the hosting of 
its Annual Staff Conference. 

The theme of the conference was "Towards a Closer Partnership -
Labour, Human Services and the Comm.mi ty". As such, the focus of 
discussions was the fostering of good customer relationships. 



1 ::, , 
, .•• O..l. ACCOUNTS DEPARTMENT 

SUMMARY 

During the year 1997, the Finance Department was able to complete most of its 
programmed works. 

· The Department comprises Finance, Stores and Field Auditing. The staff structure
and statistics on achievements are included in this report.

The actual staffing is as follows:

1 Principal Assistant Secretary 

2 Assistant Accountants 

1 Clerk 111 

14 Clerk 11s 

1 Stock Verifier 

1 Store keeper 

The duties of the Chief Accountant are shared between the Principal Assistant 
Secretary (F) and an Assistant Accountant, and that of the Accountant is performed 
by another Assistant Accountant. 

There are two sections, namely: 

1. 

2 

Expenditure Control 

Receipts and Payments 



131.

EXPENDITURE CONTROL 

This section is responsible for -

(a) 

(a) Preparation of salaries, overtime and
other personal emoluments.

(b) Preparation of vouchers for
miscellaneous expenditure, works,
purchases and other charges expenditure.

(c) Examination of all vouchers.

(d) Processing all vouchers VIA votes
ledgers.

(e) Reconciliation of all bank and other
accounts.

Preparation of Salaries 

All authority for payment of emoluments received prior to 24th December, 1997, 
were prepared for payment to be executed at the end of the 1997 financial year. 
Queries emanating from this section were minimal. However, authority received 
after 24th December, 1997, were processed and are awaiting the Secretary to the 
Treasury's approval to be paid from the 1998 voted provision. 

(b) Preparation of Vouchers

Similar conditions as at (a) existed for purchases and miscellaneous expenditure. 
However, due to the late award of some contracts, we were not able to process 
contract claims until after 24th December, 1997. 

I 



(c) Examination of Vouchers 

All vouchers paid at the Ministry of Finance and VIA Imprest Account No. 3038, 
were examined. Queries emanating from Accountant General's Department were 
dealt with accordingly. Also receipt vouchers for revenue collected were also 
examined before despatch to the Accountant General's Department. 

(d) Processing of Vouchers

All releases, (both Capital and Current), and inter- departmental warrants 
received were recorded in votes ledgers. 

(e) Reconciliation

Reconciliation of bank accounts was done for Accounts 3037, 3038 and 3039 up 
to December, 1997. However, only verification to Account No.3037 was done . 
The reconciliation was not completed. 

Also reconciliation of our telephone and electricity charges have commenced. 

Reconciling of our accounts at the Guyana National Co-operative Bank are in 
progress. 

l).7 RECEIPTS AND PAYMENTS 

This section comprises Payments, Receipts. 

(a) Payments

There are three main bank accounts for payment -

Account No. 3037 - Salaries 

Account No. 3038 - Miscellaneous 

Account No. 3039 - Imprest: Old Age Pension 
and Public Assistance 



Each Account was kept separately with its own Cash Book and related records. 
Payments were effected based upon receipt of cheques from the Accountant 
General's Department. 

(b) Receipts

Receipts comprised revenue, deposits and 
expenditure credits. 

All monies collected for revenue, and deposit 
were duly collected by issuing general receipts. 
Each receipt was recorded in its respective 
collectors cash book, money deposited into the 
Accountant General's Department Bank Account 
No. 981, and records forwarded to the Accountant 
General's Department on a fortnightly basis. 

All monies collected as expenditure credits were 
processed and deposited into the Accountant 
General's Department Account No. 3001 and the 
respective expenditure subheads credited in the 
votes ledgers. 



OLD AGE PENSIONS AND PUBLIC ASSISTANCE 

This activity was carried out separately. The reason was that there was a large 
volume of vouchers for examination before despatching same to Accountant 
General's Department. Despite our effort to obtain Office of the President, Public 
Service Management approval for overtime work to be done by the staff, we 
discovered that the time did not correspond with the staff who were expected to 
work. 

The Welfare of their children became paramount and as such we were forced to 
employ contractors to handle these vouchers. We tried to process as many 
vouchers as possible. However, there are still many outstanding vouchers. 

We have decided to keep separate data for each financial year as the vouchers are 
being processed during 1997. 

STORES 

Procurement of items was our growing concern as we were not fortunate to have a 
supply expeditor. The Store Keeper at Head Office did all the functions at the stores. 
Additionally, some officers became involved in the stores procurement which was 
of tremendous assistance to the system. 

We adhered to Tender Board procedures i.e. acquiring as many quotations as 
possible and having Tender Board approvals. 

A Stores Attendant has now been acquired to assist the Store Keeper. 

The recording of Local Purchase Orders, Requisitions to Purchase, Internal Stores 
Requisitions, General Receipt Numbers and other records was done. 

FIELD AUDITING 

This section has a Stock Verifier only. 

We were able to update inventories, conduct a few Investigations and carry out 
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physical verification of stock balances in all the stores i.e. Head Office, Palms, 
Mahaica and Cornhill Street. 

We are still to complete purchases for 1996, so the asset register coupled with the 
inventories will have to be updated before state auditors inspect. 

For 1997, however, we will target projects, particularly works and labour contracts. 

GENERAL REMARKS 

In the area of training, we did not achieve enough since most of our training were 
done on the job. There was constant rotation of staff so as to allow for a smooth 
flow of the accounting arrangements, knowledge of each activity and improved 
efficiency. 

Discussions were held via staff meetings and weaknesses were identified and 
corrected. 

There is much more to be done for greater efficiency and as such each staff member 
should be willing to accept and implement more changes which we will proceed with 
in 1997. 
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SUBVENTIONS FOR 1997 

NAMES 

Guyana Sewerage and Water 
Con111issioners 

Guyana Water Authority 

Guyana Relief Council 

Board of Industrial Training 

Central Housing & Planning Authority 

Interim National Youth Council 

Guyana National Co-operative Union 

National Advisory Council on 
Occupational Safety and Health 

National Youth Council 

Missionaries of Charity 

Joshua House Orphanage 

Johnsville Senior Citizens' Home 

Ivyhall Memorial Subvention 

Islamic Senior Citizens' Home 

Enmore Senior Citizens' Home 

Institute for the Blind 

Gentlewomen's Home 

Girl Guides Association 

Chase's Home for the Indigent 

Baird's Haven Home 

Berbice Anjuman Home 

Dharam Shala 

Archer's Home 

AMOUNT 

$ 

165,000,000 

484,000,000 

l, 500,000 

27,000,000 

862,000 

1,200,000 

940,000 

390,000 

40,000 

30,000 

30,000 

20,000 

30,000 

30,000 

40,000 

30,000 

25,000 

50,000 

15,000 

15,000 

200,000 

50,000 



Alpha Home 

Nazareth Home 

NAMES 

Anglican Mother's Union 

Red Thread Women's Development 
Project 

Red Thread Convalescent Home 

Regional Women Affairs Con111ittee 

Shaheed Boys' Home 

Shaheed Girls' Home 

Salvation Army Men's Hostel 

Salvation Army Rennand House 

Salvation Army Women's Home 

St. Joseph Home 

Scout Association of Guyana 

St. Thomas More Men's Hostel 

St. Vincent de Paul Homestead 

St. Ann's Orphanage 

St. John's Ani>ulance Brigade 

Uncle Eddie's Home 

St. John's Boscoe 

Women's Progressive Organization 

Young Men's Christian Association 

Young Women's Christian Association 

AMOUNT 

15,000 

40,000 

25,000 

25,000 

100,000 

200,000 

20,000 

20,000 

35,000 

200,000 

40,000 

30,000 

25,000 

15,000 

40,000 

50,000 

100,000 

100,000 

15,000 

25,000 

25,000 

25,000 
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NAMES AMOUNT 

Florence Nightingale Home 15,000 

Holy Family Homestead 40,000 

Help & Shelter 250,000 

Havarani Children's Home 100,000 

Guyana Federation of Women's 
Institutes 25,000 

Good Samaritan Home 30,000 

Guyana Co-op Credit Union League 50,000 

National Congress for Women 250,000 

TOTAL 687,227,000 
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BOARD OF INDUSTRIAL TRAINING 

SUMMARY 

During the year 1997 the Board was able to successfully achieve some of its plans. A 
major disappointment was that the proposed National Council for Technical, 
Vocational Education and Training was not established, even though the draft 
legislation was completed and sanctioned by the Cabinet. 

INTERPRET A TIO NS: 

The following interpretations are used in this report as outlined in the Industrial 
Training Act, Chapter 39:04 of the Laws of Guyana. 

(a) 

(b) 

(c) 

(d) 

(e) 

The Board 

Master 

Apprentice 

Trainee 

Artisan 

means the Board of Industrial Training. 

means any Master tradesman whom the Board had 
licenced to receive apprentices under the Training Act, 
and includes any partnership, firm or company so 
licenced. 

means any person, being fifteen years of age or over, 
employed in or in connection with any trade or craft 
mentioned in the schedule of trades to which the 
Training Act applies, for the purpose of acquiring a 
skill, dexterity, cunning, process or method. The 
Apprenticeship Training period is normally four (4) 
years. 

In this report, the word 'trainee' refers to a person who 
is engaged in a "short-term" training programme as a 
pre-apprenticeship, so as to upgrade that person for 
entry into the formal apprenticeship or similar 
technical training. 

means a person other than an apprentice or trainee who 
in the Board's opinion is qualified to be engaged in any 
trade or craft. 



BOARD OF INDUSTRIAL TRAINING 

STATISTICAL REPORT 

The statistical tables below represent various highlights of the Board's activities during the year under review. 

(a) Apprenticeship Registration:

MASTER MALE FEMALE SJJB:TOTAL 

Hermine 25 6 31 

GUYSUCO 66 4 70 

G.E.C. 25 6 31 

GRAND TOTAL 129 

(b) Certification of Apprentices

MASTER MALE FEMALE SUB-TOTAL 

GUYSUCO $8 ll 69 

G.E.C. 10 10 

T. &ll.D. } J 

Hermine 10 10 

GRANDTOTAL 90 



( c) Trainees (Pre-Apprenticeship)

Under an IDB funded project, the Board organized and executed a one-year In-Plant Training
Programme for youths who were unlikely to access the more formal apprenticeship programme in the
first instance and to provide them with vocational training to a semi-skilled level. The project covered
nine (9) of the ten (10) administrative regions. At the closure of 1997, the following details were
available, while further evaluation was in progress. This project was especially useful since there was a
significant decline in apprenticeship programmes.

I. 

2. 

3. 

4. 

Total number targeted 

Figure achieved 

Percentage immediately employed 

Percentage immediately proceeding to 
further training 

550 

596 

51% 

10% 

(d) The table below provides a statistical display of the number of apprentices certified as skilled artisans
by trade discipline during the year 1997.

NO. TRADES 

1. Electrician

2 Auto/Diesel Mechanic

3. Agricultural Mechanic

4. Power Station Operator

5. Instrument Repair Mechanic

6. Auto Electrician

7. T & D Lineman (Electrical)

8. Fitter Machinist

9. Kiln Mason

10. Welder/Fabricator

11. Carpenter

GRAND TOTAL 

MALE 

10 

8 

19 

3 

5 

7 

4 

13 

1 

2 

1 

FEMALE 

4 

2 

2 

3 

2 

1 

SUB-TOTAL 

14 

10 

21 

3 

8 

9 

4 

14 

1 

3 

1 

90 



(e) 

142. 

The table below indicates the number of apprenticeships and trainees whose training were terminated 
voluntarily, or due to serious violation of the rules and regulations. 

MASTERS 

Georgetown Sewerage and Water 
Commissioners 

Guyana Electricity Corporation 

Guyana Sugar Corporation 

Transport and Harbours Department 

Demerara Timbers Ltd. 

GRAND TOTAL 

MALES 

1 

I 

4 

2 

2 

FEMALES SUB-TOTAL 

1 

I 

4 

2 

2 

10 

(f) The following statistics relate to persons who had their training terminated prematurely either for serious
acts of indiscipline or voluntarily, over the last five years:

YEARS MALE FEMALE SUB-TOTAL 

1993 34 8 42 

1994 14 I IS 

1995 17 I 18 

1996 9 2 11 

1997 10 - IO 

GRAND TOTAL 75 12 96 
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(g) The statistics below indicate the number of apprentices registered with the Board to receive vo cational
Training over the last five years:

REGISTRATION (APPRENTICESHIP)

YEARS MALE FEMALE SUB-TOTAL 

1993 117 12 129 

! 

1994 102 13 115 --1 

1995 189 64 253 

1996 74 7 81 

1997 118 11 129 

GRAND TOTAL 600 107 707 

(h) This table indicates the apprentices certified as artisans during the period under review.

CERTIFICATION (APPRENTICESHIP) 

YEARS MALE 

1993 176 

1994 158 

1995 164 

1996 126 

1997 79 

GRAND TOTAL 703 

FEMALE SUB-TOTAL 

23 199 

24 182 

37 201 

17 143 

11 90 

112 815 

! 

j 
I 

I 

-

1 

I 
' 

' 

I 

: 

' 

I 

I 
' 
' 

i 

I 

I 
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144. 

During the month of December, 1997, five hundred and ninety-six (596) trainees from the IDB funded 
training project who commenced training in January 1997, were certified as semi-skilled artisans. 

The table below provides further details. 

SKILLS MALE FEMALE TOTAL 

1. Welding 51 3 54 

2. Mechanic 67 67 

3. Electrical Installation 23 3 26 

4. Auto Body Work 17 I 18 

5. Carpentry/Joinery 56 I 57 

6. Pipe Fitting/Plumber 6 6 

7. Pump Operator I I 2 

8. Lab Technician I I 

9. Audit clerk 4 4 

10. Typist Clerk 11 11 

11. Accounts Clerk 3 27 30 

12. Clerk 2 41 43 

13. Stores Clerk 4 4 8 

14. Records Clerk 4 4 

15. Nurse Aide 39 39 

16. Handicraft 1 58 58 

17. Fitter Machinist 23 1 24 
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SKILLS MALE FEMALE TOTAL 

18. Garment Manufacturing 4 58 62 

19. Health Care Assistant 11 12 

20. Guest House Chambermaid 2 2 

21. Library Assistant 4 4 

22. Refrigeration Mechanic 8 1 9 

23. Cook 1 

24. Upholsterer

25. Sugar Boiler Assistant 1 1 

26. Cameraman 4 4 

27. TV Station Assistant 1 3 4 

28. Moulder/Pattern Maker 2 2 

29. Computer Operator 2 2 

30. Land Surveyor 2 2 

31. Day Care Assistant 3 3 

32. Hairdresser 4 4 

33. Teacher Assistant 6 6 

34. V eterinerary Assistant 3 3 

35. Saw Doctor 3 3 

36. Chainsaw Operator 1 



SKILLS 

37. Heavy Duty Operator

38. Auto Electrician

39. Vulcanizing Attendant

GRAND TOTAL

146� 

MALE 

2 

2 

2 

289 

FEMALE 

2 

1 

307 

TOTAL 

2 

4 

3 

596 
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INDUSTRIAL RELATIONS 

SUMMARY 

The Labour Division bad a temporary setback during the year when all contract 
officen bad their services terminated for one month. This bad a negative impact on 
morale and performance for a period of about two months because of the 
uncertainty in the re-employment contract. However, officen settled down 
subsequently, becoming fully involved in fulfiUing the statutory mandate of the 
Division. 

The Division lost two contract ofl'icen during the year but this loss was 
supplemented by the recruitment of three new ofl'icen. 

Limitation In transportation was a major constraint which prevented oflken from 
effectively discharging their functions. During the latter part of the year however, 
most offlcen acquired vehicles and this hopefully will have an impact on 
performance during 1998. 



ENFORCEMENT 

.1 

2) 

3) 

4) 

INDIVIDUAL COMPLAINTS 

Complaints made at the Ministry by individuals against employen 
reduced by one hundred and fifty-six compared to 1996. One 
thousand three hundred and sixty-one (1,361) complaints were made 
in 199:7 as against one thousand five hundred and seventeen (1,517) 
for 1996. 

One· thousand one hundred and fifty-eight (1,158) complaints were 
fully investigated and resolved. 

MONIES RECOVERED 

Eleven million, twenty-one thousand and seventy ($11,021,070.00) 
dollan were recovered on behalf of workers as against five million, 
twenty-nine thousand, two hundred and seventy-three (SS, 029,273.00) 
dollan in 1996. 

PROSECUTION 

Ten (10) employen faced a total of twenty-nine (29) charges for 
breaches of the Labour laws as against thirty-rive (35) charges for 
1996. 

INSPECTION 

Nine hundred and eight (908) inspections were made to business 
premises as against one thousand four hundred and ninety-two 
(1,492) in 1996. The drop in inspections was due primarily to 
constraint in transportation. Six hundred and ninety-eight (698) 
breaches were also recorded. 
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TRADE UNION/EMPLOYERS RELATIONS 

CONCILIATION 

Employers and Trade Unions continue to rely on the division for the 
resolution of disputes through concUiation. 

One hundred and nineteen (119) disputes were referred to the 
Ministry as against one hundred and Ove (105) in 1996. Ninety were 
completed. 

ARBITRATION 

Twelve (12) requests for Arbitration were received as against three (3) 
for 1996. Five (5) awards were made. 

TRADE UNION RECOGNITION 

MEMBERSHIP SURVEY 

Two (2) membership surveys were conducted resulting in one (1) 
entity being unionised. One (1) survey failed to determine pereentage 
membership in eICess of 50%. 

POLLS 

Two (2) polls were conducted resulting in two (2) entities granting 
recognition to unions, also GA WU was granted recognition at 
Demerara Timbers Ltd. As a result of an injunction against the 
Minister for conducting a poll being discharged. This poll was 
conducted in 1996. 



3) INTERUNION RIVALRY

An injunction f'ded against the National Parks Commission/Ministry
of Labour restraining the parties from conducting a poU was before
the courts.

STRIKES

There were three hundred and five (305) strikes during the year, a
reduction of eighty-six (86) from the previous year when three
hundred and ninety-one (391) were recorded.

The strikes resulted in ninety-nine thousand, five hundred and three
(99,503) mandays lost and one hundred and f'ive million, eight
hundred and f'd'ty-five thousand, eight hnndred and fifty
($105,855,850.00) doUan in wages being lost.

COLLECTIVE LABOUR AGREEMENT

Thirty-nine (39) CoUective Labour agreements were counter-signed as
against forty-three (43) for 1996.

LEGISLATION 

1997 saw the enactment of four pieces of Labour legislation that will 
effectively transform the industrial relations landscape in Guyana. 

Some 44 yean after the fint draft, the Trade Union Recognition Bill 
was finally passed into law. 

The Termination of Employment and Severance Pay Act, for the fint 
time conferred upon worken the right to be paid for yean of service 
rendered. 

The Prevention of Discrimination Act attempts to protect guyanese 
from various forms of discrimination. 

The Shops Act was amended to provide for longer shopping houn 
and for Sunday shopping. 



TRADE UNION RECOGNITION ACT, 1997 

The Trade Union Reco.fnition Bill was finally passed and assented to
by the President on 28 October, 1997. 

TERMINATION OF EMPWYMENT AND SEVERANCE PAY 
ACT. 1997 

This Act was assented to and became-law with effect from IO 
September, 1997. 

PREVENTION OF DISCRIMINATION ACT. 1997 

This Act was assented to and became law with effect from 28th

October, 1997. 

MINIMUM WAGES ORDERS 

Minimum wages for the following categories of employees were 
increased from 9th July, 1997: 

i) Dry Goods Stores
ii) Hardware Stores
iii) Groceries
iv) Drug Stores
v) Watchmen
vi) Petrol Filling Stations
vii) Cinemas
viii) Mechanical Transport
ix)• Shirt and Garment Enterprises 
x) Hotels, Guest Houses, discotheques, Night clubs

and Liquor Restaurants, Cookshops and
Parlours.

xi) Timber Grants
xii) Sawmills



, .:.:: ., n. ., ... , o .�·•U 

TRIPARTITE CONSULTATION 

The Tripartite Committee met regularly during the year. Fifty (50) 
meetings were held during the period 1993 to 1997. 

SEMINARS/LECTURES 

The Division continues to punue its objectives or educating 
management, union and won:en on aspects or legislation and on the 
functions or the Ministry. Fourteen (14) seminan were conducted 
during the year for this purpose. 

Two (2) lectures were also delivered to memben of the CCWU and 
the Human Resources Practitionen Association. 

1) ILO CONFERENCE 

Guyana was not represented at the ILO Conference for 1997 due to 
financial constraints. 

2) REPORTS 

Ten (10) reports were prepared and submitted at the request ofILO. 

3) CONVENTIONS AND RECOMMENDATIONS

Conventions and Recommendations adopted at the 8t't, 12• and 83.., 

Sessions or the International Labour Conference were laid in the 
National Assembly during the year. 

Also, Convention No. 175 on Part-Time Work was ratified. 
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CARICOM/REGIONAL MA TIERS 

The Chief Labour Officer attended the 5th meeting of the Tripartite 
Working Party of Labour Officials from 24th to 25th March, 1997, in 
Guyma. 

The Chief Labour Officer attended the 6th Meeting of a Tripartite 
Working Party of Labour Officials from 29th to 30th April, 1997, in 
Trinidad and Tobago. 

The Honourable Minister of Labour, Human Services and Social 
Security and the Chief Labour Officer attended the 14th meeting of 
the Standing Committee of Ministers Responsible for Labour. 



LABOUR INSPECTIONS 

Labour inspections of business premises amounted to nine hundred and eight (908) during the year and six hundred and ninety-eight 
(698) breaches were identified.

The table below shows inspection and breaches by industries and comparison from 1993. 

CODE INDUSTRIES # OF INSPECTIONS # OF BREACHES 
93 94 95 96 97 93 94 95 96 97 

010 Agriculture 13 - - 24 - 7 - - 13 -

021 Forestry and Logging 11 - - 3 - 9 - - 5 -

022 Logging - - - - 2 - - - 8 -

041 Fishing 7 - - 2 - 5 - - 1 -

122 Mining Diamond - - - - 6 - - - - 1 

205 Rice Milling - 2 - 38 - - 6 - 11 -

206 Food Manufacture 12 - - 4 - 10 - - 1 -

210 Manufacturing of Miscellaneous Food 
Items 9 - - - - 4 - - - -

239 Textile Manufacturing - - - 8 1 - - - 8 1 

243 Manufacturing of Footwear & Wearing 
Apparel - 1 3 3 - - 4 7 2 -

SUB-TOTALS 52 3 3 82 9 35 10 7 49 2 



CODE INDUSTRIES # OF INSPECTIONS # OF BREACHES 
93 94 95 96 97 93 94 95 96 97

251 Manufacturing of Wood & Cori< - 3 - 29 35 - 11 - 14 31

260 Furniture Manufacturing - - - 18 24 - - - 6 36 

280 Printing and Publishing 5 - - 3 2 3 - - 2 4 

300 Manufacturing of Rubber - - - 1 - - - - 3 -

313 Pharmaceuticals - - - - 2 - - - - -

321 Manufactu ring of Non-metallic & Mineral 
Products - - - 3 - - - - 1 -

331 Basic Metal Industry - - - 16 2 - - - 12 3 

340 Manufacturing of Metal 
• 

Products - - - 12 - - - - 8 -

350 Manufacturing of Machinery - - - 4 - - - - 2 -

371 Repairs of Equipment - - - 1 - - - - 2 -

381 Miscellaneous Manufacturing - - - 14 - - - - 7 -

411 Construction 3 - - 15 4 2 - - 8 6

419 Other Construction 3 - - - - 1 - - - -

SUB-TOTAL 63 6 3 198 78 41 21 7 114 82 



CODE INDUSTRIES # OF INSPECTIONS 
93 94 95 96 97 

511 Electricity & Gas Steam Service - - - 26 -

611 Commerce - 4 - 824 40

612 Dry Goods Store 59 13 18 - 212

613 Hardware Store 13 - - - 145

615 Pharmaceutical Products 5 - - - 21 

619 Wholesale & Retail of Other Items 3 - - - 90 

630 Insurance - - - 8 2 

640 Real Estate - - - 2 2 

614 Electrical Equipment - - - - 6 

616 Alcoholic Beverage - - - - 14 

512 Gas Distribution - - - - 32 

244 Textile - - - - 2 

414 Other Construction - - - - 22 

281 Printing - - - - 1 

SUB-TOTAL 143 30 21 1058 668 

# OF BREACHES 
93 94 95 96 97 

- - - 13 -

- 9 - 318 20

33 9 14 - 95

9 14 - - 60

3 - - - 16

- - - - 111 

- - - 2 -

- - - 5 5 

- - - - -

- - - - 9 

- - - - 35 

- - - - 5 

- - - - 4 

- - - - -

86 53 21 452442 
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CODE INDUSTRIES # OF INSPECTIONS # OF BREACHES 
93 94 95 96 97 93 94 95 96 97 

306 - - - - 1 - - - - -

828 Protective Services - - - - 12 - - - - -

207 Bakery - - - - 13 - - - - 9 

583 - - - - 2 - - - - -

582 - - - - 17 - - - - 37 

444 Not stated - - - - 5 - - - - 9 

718 Transport - - - - 2 - - - - -

' 

855 Barber Shop - - - - 17 - - - - 7 

712 Minibus Operators - - - - 1 - - - - 4

856 Photographic - - - - 1 - - - - -

711 Transport, Storage & 
Communication - - - 34 - - - - 12 -

821 Community Services - - - 56 - - - - 18 -

822 Mobile Services - - - - 3 - - - - -

SUB-TOTAL 148 30 21 1148 741 86 53 21 482 508 



CODE INDUSTRIES # OF INSPECTIONS # OF BREACHES 
93 94 95 96 97 93 94 95 96 97 

831 Business Services - - - 28 - - - - 9 -

841 Recreation Services - - - 29 3 - - - 13 -

851 Personal Services 74 16 9 275 - 59 19 20 100 -

859 Not classified - - - - 1 - - - - 6 

900 Activities not Adequately Defined 9 - - 12 1 7 - - 7 -

Restaurants - - - - 144 - - - - 153 

852 

Hotels - - - - 18 - - - - 23 

853 

FINAL TOTAL 226 46 30 1492 908 152 72 41 603 698 
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One thousand three hundred and sixty-one (1361) complaints were made in 1997 
against employers by employees. 

Of these, one thousand, one hundred and fifty-eight (1158) were fully investigated 
and settled. 

For 1996, one thousand, five hundred and seventeen (1517) were made, one 
hundred and fifty-six (161) more than in 1997. 

The Table below shows grievances recorded by categories and industries. 

GRIEVANCES TOTAL 

Wages 447 

Holidays with Pay 279 

Overtime 163 

Dismissal 473 

Severance Pay 263 

Pension/Gratuity 7 

Uniform Allowance 3 

Conditions of Employment 25 

Suspension 17 

Accident Refund 1 

Illegal Deduction 18 

TOTAL 1696 
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GRIEVANCES TOTAL 

Fishery 6 

Mining 
15 

Gold 
30 

Others 
2 

Quarrying 
3 

Local Government 
18 

Union 
4 

Printing 
4 

Medical 
7 

Education 
10 

Power Generation (Electricity) 
2 

Petroleum Distribution 
9 

Commercial 

Banking and Insurance 3 

Shipping 26 

Communication and Advertising 2 

Retail and Wholesale 109 

Furniture 16 
' 

Hardware and Haberdashery 16 

Stationery 6 

Others 26 



GRIEVANCES TOTAL 

Manufacturing 

Food 
16 

Garment 
3 

Wood Products 
9 

Furniture 
20 

Others 
52 

Construction 

Building 
112 

Road 
10 

Sea & Irrigation 
5 

Others 
-

Agricultural 

Rice 
48 

Livestock 
8 

Products 

Supplies 

Others 21 

Forestry 
20 

Logging 
63 

Sawmilling 
29 

General 
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GRIEVANCES TOTAL 

Atomotjye services 

Taxi, Garage etc. 22 

Personal Services 

Restaurants, Hotels, Discos etc. 157 

Maids 60 

Others 26 

Securities 284 

Industries not classified 77 

TOTAL 1361 
Some complaints had more than one grievance 

PROSECUTIONS 

Ten (10) employers were placed before the courts on a total of twenty-nine (29) 
charges for failure to comply with the Labour Laws. 

A summary of those charges are:-

OFFENCES #OF CHARGES 

Failure to pay wages 7 
Failure to pay Holidays with Pay 9 

" " give notice of termination 9 
" " produce records 2 

Illegal deductions 1 
Failure to pay overtime 1 

29 
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153. 

MONIES RECOVERED 

The Division recovered eleven million, twenty-one thousand and 
seventy dollars ($11,021,070.00) against five million twenty-nine 
thousand, two hundred and seventy-three ($5,029,273.00) In 1996. this 
amount is inclusive of monies recovered through the courts. 

IRAOE UNIONSJEMPLOYERS RELATIONSHIP CONCILIATION 

One hundred and nineteen (119) requests for conclllatlon were 
received during the year as against one hundred and five (105) for 
1 l'J!l6, a minimal difference. a breakdown of issues and the related 
p .. rues are shown here:-

INDUSTRY 

Sugar 

Bauxite 

Mining-Metal 

Guyana Electrlclty Corporation 

Guyana Water Authority 

Private Companies 

Other Government Entitles 

TOTAL 

COLLECTIVE LABOUR AGREEMENT 

35 

5 

12 

9 

6 

28 

24 

119 

Thirty-nine (39) Collective Labour Agreements were countersigned as 
a11alnsf forty-two (42) for 1996. Of this amount, four (4) were for 
recognltlo,, and the thirty-five (35) were for wages and conditions of 
'3mploym,mi 



TYPEOF 

AGREEMENT 
Rrcopfflen & 
A--.& 
Sef:d Dtot 

.u.,-

a-.-,..& 
A _ _,,ot 
...,_. 
c-.tdoM-6 

Employment 

W-& 
�.r 

11.m 

NUPS ccwu GWU 

2 

lJ 1 
15 1 

GLU UAAW PIAWU NAACI GAWU GPSlJ GBGWU TOTAL 

2 4 

ID 1 1 6 2 1 35 

10 t l I 2 1 3' 
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TRADE UNION RECOGNITION 

Two (2) surveys and two (2) polls were conducted to determine uoJon recogolUon. 

The Table below summarizes the outcome: 

NAME & ENTI'IY SURVEY 

LD.S. Holdings 

Linden Hospital 

GUYWA 

BWIA 

SEMINARS 

I 

I 

POLL 

I 

I 

UNIONS 

GLU/GAWU 

GPSU/GBGWU 

NUPSE 

ccwu 

SUCCESSFUL UNION 

GAWU 

GPSU 

01U1uccNSful 

ccwu 

A total of one hundred and eight (108) pel'!lons attended semlnal'!I at the Ministry of 

Labour on Labour legblations. 

ARBITRA:noN 

Six (6} arbitration Tribunals were set up during the year and five (5) awards were 

received. The partil!!I, issues and awards are outlined hereunder. 
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PARTIES ISSUES AWARDS 

1. GB&GWU Wages & Salaries 12% far 1!1!17 w.e.r. 10/4197 
OMA.I 7% far lffl w.e.r. 19/41911 

2. ccwu Dismissal of: 
Guyana Stores l. Selwyn Henry Dismllul Jlllttlled 

2. Linden Headley Paid aeverance 

3. Dexler King &-Instated 

3 • ccwu Dismissal of Indira Rampennd Awarded 6 montb1 
Hand-la-Hand compensation 

4. NAACIE Dismissal of Rampena•d Rampennd Maapr re-
GEC Mangar instated 

5. NAACIE

GEC Dism issa1 of: 
1. Morrilon Beharry &-instated 

2. William Archer do 

j. Ralph Hind!i do 

•• Roy Halley do 

5. Michael Sankar Dismisaal collflrmed 



OCCUPATIONAL SAFETY AND HEALTH DIVISION 
REVIEW OF ACTIVITIES FOR 1997 

The 1997 Work Programme of the Occupational Safety and Health Division achieved some 
measure of success. There were limitations, but notwithstanding these, work was done. 
Workplaces were inspected, accidents and complaints were investigated, workers were 
educated, Safety and Health Committees were established and workplace safety and health 
was promoted. 

To be more specific, there was a 27% increase in the number of workplaces visited, a 35% 
increase in the number of accidents investigated, a 22% reduction in the number of fatalities 
and a reduction in the number of accidents reported when compared with the previous year. 

The initiative to promote the establishment of joint workplace Safety and Health Committees 
in workplaces, continued. To support this initiative, a Handbook on the establishment of 
committees was promoted by the International Labor Organization (ILO) in Guyana, during 
the month of November, 1997. 

In addition, the Occupational Safety and Health Data Base information system was 
implemented. This system will provide for a comprehensive analysis of workplaces and the 
generation of employment injury statistics on a timely basis. 

Human resource development was emphasized and consequently staff of the Division 
benefitted from training programmes in health hazard recognition, videography and 
photography, work improvement teams techniques and computer skills. The training which 
was done will surely enhance the sen·ice delivery programme of the Division. 

The main focus for 1997 was the development of legislation to provide protection for workers 
in all spheres of economic activity. Consequently the Occupational Safety and Health Act, 

No.32 of 1997, was passed in Parliament and assented to by the President on 9th December, 
1997. 



SOCIAL SERVICES 



ADMINISTRATION OF THE SOCIAL SERVICES 

This branch of the Ministry is managed by a Director of Social Services. The holder of this 

post has the overall responsibility for co-ordinating the delivery and activities of the 

various agencies within this government department, that look into the vast and varied 

human dilemma that unfolds daily. It therefore means that this section attends to a wide 

spectrum of human suffering which includes the aged, the infirm, the dispossessed, the 

homeless and abused, battered women and many more. 

One of the main tasks of this functionary is to advise the Minister on the methods and 

strategies to be employed in dealing with the debilitating social problems that arise from 

time to time. Consequently the Director has to be conversant with legislation regulating the 

numerous units and assist in the formulation and implementation of policies. 
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CO-OPERATIVES DIVISION 

HIGHLIGHTS 

The following activities were the highlights of the Co-operatives Division for the year 1997: 

• the Guyana National Co-operative Union Ltd. held a rally at the Tower Hotel
to observe International Co-operative Day.

• A Seminar was organized for members of Adult Co-operative Societies in
Region No.5.

• Training sessions were conducted for teacher/supervisors in Region No.2.

• Agriculture Seminars were held in Region No. 3 .

• Tours by mem hers of school Co-operative Thrift Societies to places of
interest were held in Region No. 4.

• A Seminar for Co-operators was held in Region No. 5.

• Exchange visits of co-operators to Co-operative Societies were held in Region
No. 6.

• Refund Day for school co-operators was observed in all regions.

CONSULTATION ON CO-OPERATIVE POLICY 

A National Consultation for the Final Draft of the Co-operative Policy was held on 25th 
April at the Georgetown Club. A representative number of Co-operative Societies, 
organizations and interested persons attended. The Minister of Labour, Human Services 
and Social Security and Mr. David Yankana of the Private Sector Commission were also in 
attendance. Subsequently the Final Draft was submitted to the Minister responsible for 
Co-operatives. 



PROGRAMME REVIEW 

The Co-operatives Division concentrated on auditing, cancellation, Public Awareness 
Programmes and the production of a quarterly Newsletter. 

Auditing is a requirement under the Co-operatives' Act, Chapter 88:01 and Friendly 
Societies' Act, Chapter 36:04. There was general improvement in the status of the societies 
especially the Schools Thrift Societies and Credit Unions. 

CANCELLATION 

For the year under review, requests were made for the cancellation of ninety-two (92) co­
operatives, of which eighty (80) were actually cancelled. Membership of most of these societies 
was reduced to less than seven (7) and according to the Co-operative Societies' Act, Chapter 
88:01, the Chief Co-operative Development Officer may, by Order in writing, cancel the 
registration of any number of registered societies, if at any time it is proved to her satisfaction 
that the number of the membership has been reduced to less than seven(7). 

PUBLIC A 'W ARENESS PROGR4.MME 

This programme entitled "Co-ops on the Move", commenced in February and was aired on 
"Voice of Guyana", but had to be discontinued in August due to slow sponsorship. One 
publication of the Co-op Newsletter was producced and it was launched during National Co­
operative \Veek. 

PERFORMANCE OF CO-OPERATIVE S OCIETIES 

The performance ofsome Co-operative Societies is highlighted below: 

SCHOOL THRIFT CO-OPERATIVE SOCIETIES 

The objective of this type of Co-operative is to inculcate in their members the habit of thrift 
at a young age. 

Many of these societies are functioning and are progressing satisfactorily while others are 
experiencing problems in management. Record-keeping is poor and auditing bas not been 
done for periods between one to twenty years. 



Forty-two of these schools were audited with the assistance of funds provided by 
Central Government 

Resulting from the collaboration of the Education and Training Committee, training 
took place for teacher/ Supervison in Regions 4, 5 and 7. 

FISHERMEN CO-OPERATIVE SOCIETIES 

Fishermen Co-operative Societies continued to operate in Regions 1, 2, 3, 4, 5 and 6 
· to supply requisites such as ice, lubricants, fuel, spares, and wharf age facilities to
their memben. These societies contributed to a large extent in supplying fish for
local consumption and the earning of foreign exchange.

CONSUMER'S SOCIETIES 

Some of these societies are functioning while othen ceased to function for various 
reasons. Management skills, under capitalization, loyalty of memben, are some of 
the problems encountered. The records of those societies that were updated were 
audited and the Annual General Meetings held . 

AGRICULTURE THRIFT AND CREDIT SOCIETIES 

During 1997, the few remaining functioning societies found in Region No.3 
continued to provide a source of credit to their memben for the cultivation of rice, 
mainly. In the past, loans in excess of the ability of the individual societies were 
obtained from the Guyana Co-operative Credit Society which is a secondary society 
established to give 1.oans to its memben. The Guyana Co-operative Credit Society 
Ltd. had undergone financial difficulties and did not have enough for on-lending 
some of these societies. Co-operatives have turned to private institutions for loans. 

WEST DEMERARA CO-OPERATIVE MARKET SOCIETY LTD. 

The West Demerara Co-operative Market Society provides a vital service for its 
memhen and non-memben in general. 

The residents of region No.3 in particular, benefit from this service. A fence was 
extended on the western side to accommodate approximately eighty more vendors 
during the year under review. 



MAHAICA HOSPITAL 

SUMMARY 

For the year under review the Mahalca H118pltal Rtands as a beacon of hope for the 
unrortunate sufferers from Hansen's Disease. 

Recommendations were made that the asylum must be a thoroughly attractive place 
and there should be, among other things: 

(a) More activity in research and treatment. In this direction, Dr. Holly
Alexander, Director of the Guyaua Hansen's Disease control
Programme, visrui the Institution and administers treatment to the
inmates. During her absence the Resident Medex, Ward Sister and
ancillary staff attended to them.

(b) Greater effort in Influencing the inmates to become artisau in

(c) 

keeping with the example set by Waher Cappell, a blind Inmate who is
an expert mat-maker.

Continued dissemination of Information and social ease through
communication media appliances, by way of radio and television,
both private and institutional, to be placed at the disposal of inmates.

(d) Pn1vislon for non-infective cases of Hansen's Disease to re111de
outside the compound on condition that they be subject to constant
medical surveillance.

Visit• hy Dr. Holly AlellHnder, the Medex and nones to non-residential patients nf 
this institution slgnif1CHntly boosted its ol'erall medkaJ care programme. 

HOSPIT Al, CINEMA 

The llo8pital Cinema continues lta role as one of the main sources of entertainment. 
The cinema iN rented to a private penou on a monthly basis of twelve thouand 
dollars (512,000). This cash is paid directly to the Ministry of Labour and 
acknowledgement received. 

TRANSPORTATION 

The vehicle provided by the Ministry satisfied every endeavour nece&'lllry for the 
reliable functioning of the hospital including the daily two way pick-up of worken 
from Mahaica to Georgetown. 
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REVENUE 

For the period 1st January 1997 to 31st December, 1997, the 1am of thirty-ah 
thousand dollan Ill revenne was collected for rental of land for culttvatlng prdeu 
by private penom who live wltbln close proximity to the hospital compoand. A 
detailed monthly record of revenne II stated below: 

MONTH s 

January 1,400.00 
Febraary 2,000.00 
March 3,200.00 
April 5,800.00 
May 2,200.00 
June 1,600.00 
July 5,200.00 
Angust 2,000.00 
September 3,100.00 
October 6,800.00 
November 3,500.00 
December 

36,000.00 

INTERNATIONAL WOMEN'S AID 

This orpni7.atlon has been ln1trum.ental In orpnlzlq aU fonm of entertainment for 
patients of Maha.lea H•pltaL Tbe Cluietmv party (or patients and ddldren wa 
beld as usual and visits were made regularly to tbe lmtltutlon. Valuhle aulstance 
was readily given to patients In the cottages. 

CHILDREN'S HOME 

This home shelten twelve cblldren whose agtlll range from four to flfteeD years. 
These children attend Nunery, Primary and Community Hip ScJaoola. 

Tbe liome Is funded by tbe Ministry olLabonr, Humaa Sen1ces and Social Secnrlty, 
and admlallteered by Mahalca Hospital ia coujuactlon with IOclal worllen from 
Georgetown. There are two residential Social Worllen, two Ward Orderlfea, OM

hospital Atteudant. and three labouren who provide supervision aad care for tbe 



children. Apart from the residential Social Workers, the other employees are non­
residential and deliver services on a rational basis. 

MEDICAL 

Part or the Adminutrative building is med for the Dispensary and Out-Patients' 
Department. This section is under the Immediate control or the Medex who 

controls, directs , co-ordinates and plans the many. activities relating to the 
treatment or patientN. She is supported by Dr. Holly Alexander. 

The Clinic dayH are as follows: 

Monday, Wednesday and Friday 

Tuesday 

Thursday 

General Ont-patients' tllnlc or 

Cane Grove Health Centre 

General Out-patients' Clinic at 

Mahaica Health Centre 

General Ont-patients' Clinic at 
Mahaica Hospital 

Every third Tuesday in each month, the Psychiatric Clinic is held. 

On the fint Thnnday in each month , there are Diabetic and Hyperteasive Clinics. 

Because oIT the absence of a full time Medical Superintendent, the Resident Medex 
treat� all patients. Al Intervals, visits are made by Dr. Alexander who also treats the 
palienbi. 

The (ollowing aue the statistit.'!I for the years 1992, 1993, 1994, 1995, 1996 and 1997. 

Patient Care 1992 1993 1994 1995 1996 1997 

---·----- .• - . ····-- ,so+•«------·--··-· ··-
Number of patients admitted Nil Nil 3 3 6 2 

Number ol 11atiento discharged Nil Nil Nil I 2 Nil 

Numbe1· of patients deceased 3 4 6 2 NU l 

Number 01· patients traaslerred Nil Nil Nil Nil Nil Nil 

Tot.,I number seen by doctor No records available 56 1,236 1,680 2,052 

l"olal number"""" by Medel No records available 3,.)441 2,754 3,IMl 3,048 

l'otal number of bom� visited No records anilabl• ,� 61 62 53 
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BUILDINGS 

For a numbu of years Sl'Vl'ral bolldlngs haaVI' been vandaUzed within tbe Hosp.Ital 
comJ111und. To solvev the alarming incidents or thefts, tbe Ronounble Minister 
granted (l('rmission for a few penons to occnpy vacant boildlDgs temponrlly. 
Despite this, stealing or zinc sheets, wooden materials, windows, etc. co11tlnaes. 
Rl'11m-ts W<'l"I' modi' on several occasions to the police, bat to no avalL Even 
employee, and thOIM! pertlOnN who occupy bulldlnp frlle of cost, do ant dladole 
information when thieves are seelL Apart from vandalism, repaln and reaovation 
works were done on cottage No. 7 where sh patients are kept. Attached to this 
('ofhtgf' is a kifl'he11 where meals for patients are prepared. 

n .. ,pitf' many diffll'ultln and llmltatlons, the performance of some staff members 
1uN admirable. Of particular Importance was the remarkahle ela1tlclty displayed 
h� u fl'lv, whose rl'sponse 011 performing additional duties at short notice ensured the 
uninterrupted Dow of work at the hospital 

1l must be outed huft·ever, that the performance of the security guards w111 grGllly 
1111satidal'fory, and ,·"ports Wf'rf' madf' to the Penonoel Dtvlslon of the Ministry of 
I .ahour about their hehavlour. 



THE PALMS 

f)urtng 1997, despite the constraints occasioned by bureaacndc procedures and dally 
organizational arrangements, the Admiaistrati1111 and staff have been able to provide 
satisfactory services to residents of tbe facility und the Immediate commanfty and have 
nalizNI mm,t ofits programme objecdves. 

PHYSICAL ENVIRONMENT AND SECURITY 

Efforts ut �nhnncemenl of tbe environment eoatinaed d11rtag the year and with slgnifk:allt 
inpul trum the Guyana Sugar Corporation, the demolition denl'ing and grading of the 
area between Blocks Band C, became a reality. 

Work also continued on the fencing of the compound, and this sbollld be completed early 
in 1998. 

The Guyana Electridty Corporado11 replaced two security lamps, thus providing greater 
illumination and security, especially between Blocks B and C, d11riag lbe evenings. 
Efforts at further enhancemenl would be pursued. 

STORES AND DIETARY 

fhe•e unllR condnued to improve In funcdon u constant monitoring was maintained and 
supervisors exercised greater control over areas of operation. There were a few irritants 
with respttt to suppliers, ,ome of whom withdrew their services completely, wlalJe othen 
did not 1dw11y• maintain !heir delivery scltedula. 

SECURITY SERVICES 

'f'he Guyuno Security Services continued to provide security to the institution. There 
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�re incider1t& which tended to suggest lapses in vigilance on . their part, and these 
were brought to the attention of management. At the end of 1 §97; there were three 
issues to be resolved. Discussion between the Palms- adniiriistratlon and Management 
of the Security Service would continue early in 1998. 

MEDICAL SERVICES 

The Medical Out-patients Department, the Physiotherapy Department and the Public 
Health Department continued to provide services for residents, staff and the 
community. Despite the absence of a medical doctor to attend the Out-patients Clinic 
during the year, the Pharmacist/Medex catered to the needs of more than two 
hundred (200) out-patients weekly. the Physiotherapy and Public Health Departments 
also had full clinics during the year. 

Discussions with _senior personnel at the Ministry of Health and advertising publicly did 
not produce the desired results. This matt� would be pursued during the new year. 

RESIDENTS' CARE 

' -
. . 

Medical personnel continued to provide care on a twenty-four hour basis. 

Daily visits to the eight wards by the Medex, Matron and Senior Staff Nurse ensured 
that medical problems were attended and referrals to the Georgetov.n Hospital 
undertaken, when necessary. 

Support was also provided by trainee student nurses from the School of Nursing and 
International Non-Government Medical personnel during the period. 

Additional support in the form of patient-care also came from students undergoing 
"Care of the Elderly'' programmes sponsored by the Institute-of Adult and Continuing 
Education (IACE) and the Adult Education Association (AEA). 

TRAINING 

A Ministry-sponsored workshop involving staff was organized in collaboration with the 
University of Guyana, to update and imporve techniques and knowledge in the care of 
the residents. 



�n�o,.,A training of selected medical staff by GAHEF and ln-ho1 •�
uremg per:.<>llnel for medical staff continued dunng the year. 

0CCUPATIO,'-"l (SOCIAL) THERJlr>"

craining by senior 

On-going crcft activity in mat-making, soft oys, towels e�c continued during �he year. 
Efforts at _grea,"r participation by residents and broadernn� the scope of a�1v1ty �re
made during the vear and negotiations with identifJed trainers would continue during
1998. 

LAUNDRY 

The laundry, while it continued to function, is unrl<>r-equipped to cope with the volume 
of washing. This situation was compoui ,aed by electrical problems in that area. 
Through ongoing collaboration most of the laundering was done at the Georgetown 
Hospital. 

The procurement of larger heavy duty machinery will alleviatP the present problem. 

INTERMENT SERVICES 

The Newburg Funeral Panour (Lyken's) continued to provide removal and interment 
services. The arrang91Tient worked well during the present year. 

CONTRIBUTIONS 

The Institution continued to benefit from donations from individuals, corporate citizens 
and non-governmental organizations. 

Special acknowledgements are extended to the Director and Staff of "Food for the 
Poor", GUYSUCO, and the Joint Services Administration. 



SPECIFIC OBJECTIVES OF THE UNIT 

THE PROBATION AND FAMILY WELFARE SERVICE 

For the period January to May 1997, the Probation and Welfare 
Unit and the Children's Service operated as separate entities. 

The Probation and Welfare Service is guided by the Juvenile 
Offender's Act, Chapter 10:03, Sections of the Training Schools 
Act, Chapter 11.04. These formed the legislative basis and 
provided the Service with the responsibility for developing and 
executing a comprehensive ant-delinquency and rehabilitation 
progranme. 

This service also provides the relevant resources to reduce the 
risk of persons who become vulnerable to delinquent, criminal 
and/or other maladjustive conditions within the family unit. The 
Progranme of Work focuses on seven main areas.

(a) Making enquiries and preparing reports to assist

the Courts in determining the most appropriate
methods of disposal of cases involving juveniles
and certain young adult and adult offenders.

The supervising of persons placed on Probation.

Promoting preparatory after-care work with
juveniles conmitted to the New Opportunity Corps
and supervising those released from the prisons
and the training schools (New Opportunity Corps)
on licence/parole.

(b) Facilitating Matrimonial Conciliation and
assisting couples to reconcile problems of
familial nature that tend to destroy their family
life and interpersonal relationships;

(c) Reducing the risks of individuals and families
getting into trouble with the law;

(d) Submitting to international Social Work agencies,
reports on the social and economic background of
individuals in relation to migration, child-care,
chfld abuse, the fostering of children and any
other matter related to Guyanese resident
overseas.
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(e) Performing all Prison Welfare related duties,
together with voluntary New Opportunity Corps
after-care rehabilitative work in collaboration
with the Guyana National Service;

(f) Assisting the Parole Board with the investigation
and preparation of reports and with the
supervision of parolees.

THE CHILDREN'S SERVICE 

The Children's Service is guided by the Adoption Law 46:04 in 
relation to matters of adoption. 

In its dispensation of service to the public, this unit manages 
the Mahaica Children's Home and monitors the functioning of the 
other non-governmental homes. 

It focuses on the following areas: 

(a) Visits to homes of truants;

(b) Social investigation into cases of child incest
and domestic violence against children; 

(c) Visits to Homes/Orphanages;

(d) Adoption;

(e) Counselling;

(f) Assistance to necessitous cases;

(g) Public Education;

(h) Staff Development;

It has played an active role in public education on the 
Convention of the Rights of the Child. 

Subsequent to the amalgamation of these units, the distribution 
of uniforms to necessitous cases was reassigned to the Ministry 
of Education and the other tasks were integrated to form twelve 
main areas of responsibility. 



(1) Social Enquiry Reports to Courts, International
Social Services, Parole Board, Prerogative of
Mercy Conmi ttee.

(2) Maintenance/matrimonial cases referred by the
Courts; supervision of probationers, parolees,
fines and monetary payments, care orders and
licences.

(3) Adoption Reports.

(4) Kindred social and private matrimonial cases
investigated, advised and supervised.

(5) Prisoners interviewed and welfare contact made on
their behalf; disbursement of funds to discharged
prisoners;

(6) Staff development.

(7) Public Education.

(8) Care Workers' Seminar.

(9) Social investigation on Children in Especially
Difficult Circumstances.

(10) Visits: Homes/Orphanages.

(11) Str-t Children Campaign.

(12) Social Investigation (General).



PROBATION & FAMILY WELFARE SERVICE 

. ·, 1,·: MERGER 

In 1997, the Probation and Welfare Service and the Children's 
Service were merged to form the Probation and Family Welfare 
Service. Prior to this amalgamation, each of these units had 
functioned independently, but under the aegis of the same Ministry. 

The Ministers within the Ministry of Labour, Human Services and 
Social Security supported the effort to merge the Probation and 
Welfare Service with the Children• s Service. The Permanent 
Secretary, Director of Social Services and the Chiefs for these 
respective Services co-operated to facilitate the amalgamation 
process. The Administrative staff assumed the responsibility of 
revisiting and reviewing appropriate training programmes for the 
officers within the Probation and Welfare Service and the 
Children• s Service. The programme camnenced in January 1997 and 
terminated in April 1997. In June, both the departments were 
merged. 

The new administrative structure consisted of a Chief Probation and 
Family Welfare and two Assistant Chiefs. The Chief Probation and 
Family Welfare Officer has the responsibility of advising the 
Ministers on law relating to the Probation and Family Welfare 
System in Guyana and to focus on issues affecting the organization 
and the promotion and efficiency of the Service. 

The Probation and Family Welfare Service, a principal social work 
agency, focuses on the widening dimensions of crime and delinquency 
in Guyana. It employs preventive, curative and rehabilitative 
measures to encourage social justice. 

The Administrative Head of the Probation and Family Welfare 
Service, the Chief Probation and Family Welfare Officer, is t

responsible for policy formulation, general organization, 
management and supervision of the service throughout the country. 
She is ably assisted by one Deputy and two Assistants. 

The field level of the assignment within this unit is executed by 
eight (8) Senior Probation and Family Welfare Officers and seven 
(7) Probation and Family Welfare Officers stationed in four of the
ten regions including Central Georgetown.

Three of these Senior Officers are stationed in the Georgetown 
Magisterial District, while one services West Demerara, another 
services East Coast Demerara and the remaining two service the 
Berbice Magisterial District. 

The Magisterial Districts of East Coast Demerara, West Demerara and 
East Berbice, are provided with the services of typist/clerks. 
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16.4-, 2 PROBATION AND FAMILY WELFARE SERVICES 

Social Enquiry Reports to Courts,International Social Services, 
Parole Board, Prerogative of Mercy Committee etc., 

Targets set in these areas are decided on previous performance. 
Achievements cannot be forecast since Social Enquiry Reports to 
Courts, International Social Services, the Advisory Council on 
the Prerogative of Mercy Committee and the Parole Board are 
determined by the needs of these agencies. 

The constraints of inadequate staff proved to be challenging, but 
the commitment and the high sense of responsibility by the 
professional staff aided the Department to complete its task of 
servicing the Courts on the coastland and preparing other 
reports. 

Statistics will show that there has been a significant increase 
in the number of requests made by the International Social Work 
Agencies, the Advisory Council on the Prerogative of Mercy 
Committee and the Parole Board. The high achievement of 114% has 
affirmed that the Agency has gained the confidence of its 
clientele 

MATRIMONIALS REFERRED BY TltE COURTS 

Maintaining the cohesiveness of the family units by utilising 
social casework principles, has always been a delicate and 
important aspect of the Agency's function. The impact of 
preventive intervention by the Service could be considered 
significant in limiting Court Appearances in this sphere of 
operation. It has been noted that these cases have been referred 
mainly in the rural areas. 

Please see Table below: 

ITEM YEAR YEAR YEAR YEAR YEAR 

1993 1994 1995 1996 1997 

Number of Parties- - 9 - - 8 
Male/Female 
Number of Parties 15 2 2 10 8 
counselled 
Number reconciled 4 8 2 - 3 
Number unreconciled 2 3 - - 5 
Number pending 9 - - 10 2 
Percentage reconciled 26% 73% 100% 100% 38% 



16,4,, 3 PROBATION, MONEY PAYMENT SUPERVISION 
AND PREPARATORY AFTER CARE 

Probation Supervision has been designed to ensure the 
rehabi 1 i tati on of the offender whi 1 e the person remains in the 
community under the supervision of a Probation Officer. During the 
year, Probation Orders were made in respect of Juveniles, Young 
Adults and Adults. 

At the commencement of 1997, Probation and We 1 fare Office rs we re 
supervising one hundred and four (104) Probationers, of whom 23% 
were �uveniles. During the year, a further sixty-five (65) 
probationers, of whom 16 or 24% were juveniles, were placed under 
statutory supervision. 

KINDRED SOCIAL AND PRIVATE MATRIMONIAL CASES 

This department counse 1 s persons at risk with 
soci a 1 prob 1 ems. The annua 1 target set was 
Family case work formed the greater part 
intervention. 

domestic 
exceeded 
in this 

and other 
by 42%. 
area of 

Due to the critical staff shortage, there is no resident officer in 
Regions 1, 2, 7, 8 and 9. These areas are serviced intermittently 
by Head Office. It is hoped that with an improvement in staff 
strength, the re wi 11 be concomitant improvement in the qua 1 i ty of 
service to those regions. 

Information revealed that during the month of December 1997, there 
were one hundred and twenty (120) students at the New Opportunity 
Corps (39 females and 81 males). During the period under review, 
there were two abscondees and four discharges. 

WELFARE MATTERS DEALT WITH ON BEHALF OF PRISONERS 

Prisoners and their families continue to utilise the Probation 
Service both during and after sentence. The target set in this 
area for the period has been surpassed by 19%. At the Georgetown 
Prison, two thousand seven hundred and fifty-one prisoners were 
interviewed. Ninety-two (92) of these prisoners received financial 
aid totalling $52,530. In New Amsterdam, two hundred and seventy­
nine (279) inmates have made requests and were granted assistance. 

The Discharged Prisoners' Aid Committee functioned better in 
Berbi ce than in Georgetown. In Berbi ce, one hundred and seven (107) 
inmates were interviewed by the Committee and they were allocated 
sixteen thousand nine hundred and twenty-five dollars ($16,925.00) 
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on release. 

On the other hand, Georgetown Prison has been encountering 
problems. Although there have been eleven (11) meetings of the 
Committee for 1997, there has never been a quorum at these 
meetings. Ms. Clifton, Senior Probation and Family Welfare Officer 
assigned to the Prison has issued several reminders for the list of 
names submitted in 1996 to be urgently considered. She has also 
made a special request for the imprest to be increased, due mainl� 
to the escalated cost of living and the increase in the number of 
the inmates. 

The Lusignan Prison on the East Coast of Demerara has benefitted 
from several new initiatives which included a six-week Workshop on 
Self-D,fvelopment. The theme was "Keeping People out of Prison by 
Treatment and Training", and was geared mainly for the 
rehabilitation of drug offenders. The depletion in the members of 
staff has resulted in very few visits to the prisons at.Mazaruni 
and Sibley Hall. 

STAFF DEVELOPMENT AND IN-SERVICE TRAINING PRQGIWll1E

Providing the opportunity for continued professional training of 
staff in terms of knowledge, techniques anc::I skills in interpersonal 
relationships, diagnosis and treatment of problems has become an 
essential component of the Agency's proQramme in maintaining 
professionalism. Additional training sessions were arranged to 
facilitate the merging of the Probation and Welfare and Children's 
Services. A staff Conference with the theme, "Towards Improved 
Client Delivery Service for the 21st Century" was held in December, 
1997. Justice Kissoon was invited to address the staff on "The 
Relevance of the Probation and Family Welfare Service to the 
Judicial System". 

Reports on client delivery service in Georgetown and some regions, 
anc::I other related issues focusin� on the improvement within the 
Agency, were presented by some officers and discussed generally. 

Monthly staff meetings were conducted to discuss new strategies for 
greater efficient and effective functioning and to discuss casework 
problems. 

During the course of the year, several officers were identified at 
specific times to participate in appropriate training programmes 
both locally and overseas. On their return they were expected to 
share their newly acquired knowledge with colleagues. 

PUBLIC EDUCATION PROGIWl'1E 

During the year, two Seminars were held. The first was to 



sensitise Homes of the need for data management and to make plans 
for the second Seminar. The second Seminar focused on uplifting 
the standards within the Homes and Orphanages. UNICEF funded this 
exercise and the presenters and participants revealed their 
satisfaction about the outcome of the progranme. 

ADOPTION 

Eleven meetings were held for the year 1997 and an average of 
twelve applications was presented at each meeting. 

HOMES/ORPHANAGES 

MAHAICA 

The daily administration of the Mahaica Home was addressed by the 
Administrator of the Mahaica ComP.lex but, the direct social work 
intervention has been the responsibility of the Children's Service. 
This has now become the responsibility of the Probation and Family 
Welfare Service. In addition to the visits made by officers from 
this Service, the Mahaica Home has been blessed with a Voluntary 
Service Officer who lives on the premises and two Peace Corps 
Officers who visit occasionally to assist the occupants of the 
Home. 

During the Christmas holidays
1 

children spent some time with their 
respective families and re 1 at, ves. It is envisaged that this wi 11 
be an on-going process as officers undertake home/school visits. 

Non-Gove rnmenta 1 homes we re visited and the staff was advised on 
issues that could assist in improving the quality of child care. 
general sanitation, nutrition and personal hygiene. 

STREET CHILDREN CAMPAI()jS

Two street exercises were held in Georgetown and one in Region 3. 
The purpose of these exercises was to ascertain the status of 

Street Children and to provide appropriate social support to keep 
them off the streets. These exercises we re the co 11 abo rated 
efforts of the Ministry of Education, the Security forces and the 
Probation and Family Welfare Service. 

Follow-up exercises and programmes will be implemented 
1998. 

during 
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SOCIAL SECURITY ANO SENIOR CITIZENS' WELFARE UNIT 

SUMMARY 

On 1st June, 1997, the Senior Citizens' and Social Security Units 
of the Ministry of Labour were 111eraed and thereafter became known 
as the Social Security and Senior C'ltizens' Welfare Unit under the 
supervision of the Chief Social Worker. Prior to that date, there 
were several staff development sessions aillled at sensitizing the 
staff to their new roles. There was also a specialized training 
progra1111e, conducted by Ms. Stella Odie-Ali, Lecturer in the Social 
Work Depart111ent of the University of Guyana. 

The theme of the training progra1111e was "Understanding the 
Elderly". These sessions were also attended by representatives 
from the Palms Institution, At the conclusion of the sessions, 
twenty-five (25) participants received certificates. 

The Department, before and after the merger, continued to be the 
focal point of operations with subsidiaries at Mabarwaa, Anna 
Regina, Suddie, Leguan, Wakenaam, Vreed-en-Hoop, Eia,re, Mahaicony, 
Fort Wellington, New Amsterdam, Springlands, Bartica, Letha and 
Linden. 

Twenty-seven (27) of the thirty-one (31) appointed Boards met 
regularly within the year. Application/claims addressed to· the 
Moruca, Mahdia, Upper and Middle Mazaruni districts were processed 
mainly by the Board of Poor Law C:O..issioners and the Bartica Board 
in Region 7. 

There were. twelve (12) meetings held by. the Board of Poor Law 
Collnissioners, and one hundred and forty-four (144) meetings held 
by the Boards of Guardians. 

The summary of approved grants is as follows: 

OLD ACiE PENSIONS PUBLIC ASSISTANCE IN>IVIDUALS

1994 6,177 1,651 

1995 3,168 632 
1996 3,831 983 

1997 3,549 1,089 



The Guyana Post Off;ce Corporat;on was reta;ned by the M;n;stry as 
the d;sbursement agency for Publ;c Assistance and Old Age Pens;on 
payments. Also, the agency was reta;ned for the distribution of 
Old Age Pens;on books at all Post Off;ces except Lethein, Kwakwan;, 
Bart;ca and Skeldon. 

At the coinn1enceaent of the year, the rates of payment to our 
benefic;ar;es was as follows: 

(a) Publ;c Ass;stance

Cb) Old Age Pens;on 

$599.00 per IIIOllth 

$894.00 per 1110nth 

The presentat;on of the 1997 Budget prov;ded an ;ncrease of 12". 
In the prev;ous year 1996, there was an pronounced 15" increase. 

However, the 12" ; ncrease caused the n- rates of payment to be 
as follows: 

(a) Public Assistance

(b) Old Age Pension

= 

= 

$719.00 per individual 

$1,073.00 per individual 
per month 

The Guyana Nat;ona1 Serv;ce Sen;or c;t;zen's Assoc;at;on had not 
funct;oned and the;r absence had affected act;v;t;es cc•11eaorat;ng 
the week's progra111111e for the elderly. 

Dur; ng the year, the department' s related serv; ce of counse 11 ; ng 
extended beyond the office setting to that of counse11;ng the 
elderly ;n hollles and at the Golden Age Club levels. 

Non-government agencies and the pr;vate sector donated ;teins in an 
effort to supplement the needs of the elderly. The ;teins were 
nutr;ents and tea-stuff to the value of $20,088.00. These ;teins 
were d;str;buted to our Sen;or c;t;zens' Homes and to persons 
v;s;t;ng the off;ce. 



SOCIAL SEQJRrrY AND SEl;i!IOR OTIZENS' WELFARE SERVIa 

l c;, 'i. l REVIEW OF AcrIVITIES 

SOCIAL FEEDING OF TllE ELDERLY 

During the yar under reviar, supplies of rations.,.. delivared to 
the residential haaes for .the elderly. Social feeding was also 
carried out by concerned 'incHviduals, Sl)Kial interest groups, 
Senior Citizens' Clubs, and non-governaental organizations, 

SlFPORT TO SENIOR U I IZIENS' Ci IBS

The year under reviar saw the continuation of visits by officers of 
the departaent. Fifty-four (54) known clubs were visited and the 
officers encouraged the elder1y to keep within the focus of their 
club's activities. 

.')" 

OBSERVANCE OF WEEK FOR TllE ELDERLY 

The United Nations at a General Asselllbly has designated 1st 
· October as Senior Citizen's Day. During the year, the Unit joined

with the Red Cross Society on Suriday 5th to observa the
International Day. Seventy (70) senior citizens frm Linden, East
Coast Dwrara, and frm the Institutional Hoaes in Geol,getcMn,
were provided with transportation and liaht refreshment as they
enjoyed the Day's activities at the National Park

Sixty-two senior citizens were taken on a conducted tour in Region
14. They viared the new housing scheaes at Melanie l>qiishana and
Enterprise, also DENMDR Garaent Manufacturing Callplu and the
construction of the MW East Coast Deaerara Highway located on the
forwer rail•y tankllent.

SENIOR OTIZENS' POUCY DEVELOPMENT CXIIIITIEE 

The Coaittee, which •s established in 5'1,t her, 1991, held 
twenty-one aeetings and two s•inars during the year. Its function 
was to develop a draft policy and to aake reca•1ndations for the 
81hanceaent of the quality of life of the elderly in Qlyana. The 
data which ..s collected •s compiled into a draft report which was 
being studied by the • hers of the Coaittee. It ..s envisaged 



that the findings and recOlllll!ndations of the eo1111ittee will provide 
sufficient basis and additional reasons for revising the 
legislation pertaini, to the rights and protection of the
destitute and elderly n Guyana. 

REPLACEMENT OF LOST/MISPLACED OLD AGE PENSION BOOKS 

In 1997 two hundred and three (203) Old Aae Pensioners reported 
that their booklets were either stolen, aispfaced or defaced. They 
were all replaced after the relevant foraalities were CQIIPleted. 

In c�rison, during 1995 and 1996, there were two hundred and 
forty (214) and two hundred and forty (240) such cases reported. 

EFFECTIVE BENEFICIARIES 

REGION INDIVIDUALS INDIVIDUALS IN RECEIPT 
IN RECEIPT OF OF OLD AGE PENSIONS 

PUBLIC ASSISTANCE 
1 662 1,002 

2 1,525 1,859 

3 3,013 4,736 

4 2,921 8,802 

5 898 2,230 

6 2,361 5,657 

7 267 665 

8 10 110 

9 06 580 

10 605 1,657 

Georgetown 1,427 8,913 
13,695 36,211 
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STATISTICAL SERVICES DMSION 
ANALYSIS OF PUBLIC AND PRIVATE SECTORS ENGAGEMENT AND 

TERMINATION DATA 

The Statistical Services, in punuit of its objectives, continuously usesslng the Labour force 
stability and instability within the Public Sector, bu carried out an on-going survey of 
engagements and terminations within the secton. This survey wu executed through the 
medium of monthly returns from the relevant agencies. 

These returns provided the data for analysis of the returns of the Annual Report for 1997. 

For the year under review engagement and termination data was received from fourteen (14) 
public sector agencies. 

ENGAGEMENT DATA 

Returns from nine entities revealed that there were two hundred and fourteen engagements 
during 1997. Of these, forty-one ( 38 ) or 17 .8 % entered the world of work for the fint time. 

Some Public Corporations and private entitles failed to submit the data required for a 
comprehensive analysls of the functioning of the public sector. In fact, Public Corporations 
and private entitles accounted for 125 penons or 58.4% and the remaining 89 or 41.98/o were 
employed by Government ministries 

The engagement data wu analysed by a number of variables so as to usess the functioning
of the public sector. These variables are: 

· · 

i) By sex

ii) By age range

Ill) By occupational categories

BYSEX NO. % 

Males 153 71.5 

Females 15 26.2 

Not stated 5 2.3 

214 100 



TERMINATION DATA ANALYSIS 

For the year under review data received from five entities revealed that there were 
five hundred and fifty-five (SSS) persons whose services were terminated. 

The data is presented through five (S) variables to enable the Division to make an 
assessment of the possible effects of these terminations. The variables are as follows: 

i) Sex

ii) Age Range

iii) Occupational Categories

iv) Length of Service

v) Reasons for Leaving

The table below displays the data under these variables: 

SEX NO % 

Males 361 

Females 194 3S 

Not stated ----------------------·--

sss 100 
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AGE RANGE NO. 

Less than 21 38 

21 - 30 104 

31 - 40 56 

41 - 50 12 

Over SO 4 

214 
--

OCCUPATIONAL NO. 
CATEGORIES 

Administrative 6 

Senior Technical 3 

Other Technical 46 
and Craft 

Clerical and Office 
Support 34 

Semi-skilled 
operatives & unskilled 125 

Not stated 

o/o 

· 17.8

48.6

26.2

5.6 

1.8 
--

100 

% 

2.8 

1.4 

21.5 

15.9 

58.4 

---------------------------------------------

214 100 



AGE RANGE NO O/o 

Under 21 yean so 9 

21 - 30 224 40.4 

31 - 40 138 24.9 

41 - so 72 12.9 

Over SO 56 10.1 

Not stated IS 2.7 
-------------------·-------

sss 100 

OCCUPATIONAL NO 
CATEGORIES 

Administrative 13 2.3 

Senior Technical so 9 

Other Technical & Craft 85 15.3 

Clerical & Office 
Support 168 30.3 

Semi-operatives 
& Unskilled 238 42.9 

Not Stated l .2 
------------------------------------------------------

sss 100 



LENGTH OF SERVICE NO. % 

Less than one year 33 5.95 

l - 5yean 161 29 

6 - lOyean 144 25.94 

11- 15 yean 29 5.22 

16- 20yean 60 10.8 

Over20yean 112 20.2 

Not Stated 16 2.9 

555 100 

REASONS FOR LEAVING NO. % 

Dismissals 180 32.4 

Resignations 90 16.2 

Retired 54 9.7 

Retrenched 217 39.l

Deceased 10 1.8 

Medically unfit 2 .4 

Promotions 2 .4 

Other 

555 100 
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101 

102 
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104 

105 

106 

201 

203 
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302 

303 
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APPJ:NDIXl 

CURRENT EXPENDITURE 1997, 
HEAD 46, MINISTRY OF LABOUR, HUMAN SERVICES 

AND SOCIAL SECURITY 

DESCRIPTION 1997 REVISED BUDGET TOTAL 

EXPENDITURE 

SALARIES 

Administrative 8,434 7,171 

Senior Technical 3,486 2,983 

Other Technical & Craft 9,419 8,876 
Skilled 

Clerical and Office Support 7,844 7,198 

Semi-skilled Operatives and 
UukiUed 15,967 14,610 

Other Employeell 4,292 4,070 

OVERHEAD 
EXPENSES 

Other Direct Labour Cost 5,048 5,037 

Benefits and Allowances 13,032 12,082 

National Insurance 3,281 3,247 

OTHER CHARGES 

Materials, Equipment and 8,533 8,098 
Supplies 

Fuel and Lubricants 3,600 3,444 

Rental and Maintenance of 8,395 8,299 
Buildings 

• 



SUBHEAD DESCRIPTION 1997 REVISED BUDGET TOTAL 

EXPENDITURE 

305 Maintenance of Infrastructure 400 -

306 Electricity charges 10,500 9,979 

307 Transport, Travel & Postage 6,785 5,839 

308 Telephone Charges 905 843 

309 Other Charges Purchased 25,328 23,640 

310 Education,Subvention,Grants 870 391 

and Scholanhips 

312 Subsidies and Contributions to 695,863 695,574 

Local and International 
Organizations 

314 Other 571,915 564,054 



" \ "'···'· '�' -·-

SUBHEAD 

28-001 

28-005

SUBHEAD 

19-001

SUBHEAD 

12-001

12-003

24-001

25-001

25- 002

CAPITAL EXPENDITURE 
MINISTRY OF LABOUR, HUMAN SERVICES 

AND SOCIAL SECURITY 

DESCRIPTION 1997 REVISED 
VOTED PROVISION 

($'000) 

Georgetown Remedial and 744,000 
Seweraee Proiect 

Rural Water supply 10,000 

DESCRIPTION 1997 REVISED 
VOTED PROVISION 

($'000) 

SIMAP 1,506,202 

DESCRIPTION 1997 REVISED 
VOTED PROVISION 

($'000) 

Buildings 15,000 

Youth 4,000 

Land Transport 7,000 

Office Equipment 1,500 

Eouipment 4-'l82 
31.882 

APPENDIX 11 

1997 
EXPENDITURE 

($'000) 

744,000 

. 

1997 
EXPENDITURE 

($'000) 

1,500,999 

1997 
EXPENDITURE 

($'000) 

14, 475 

4,000 

5,581 

1,482 

4.243 
29.781 
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SUMMARY - 1997 

CURRENT EXPENDITURE (S'OOO} 

Approved Estimates 

Supplementary Allocation 

Revised Estimates 

Total Releases 

Total Expenditure 

CAPITAL ($'000) 

(2) SIMAP

Approved Estimates 

Supplementary 

Revised Estimates 

Total Releases 

Total Expenditure 

(I) Approved Estimates

Supplementary

Revised Estimates

Total Releases

Total Expenditure

(3) GUYWA 

Approved Estimates 

Total Releases 

Total Expenditure 

$1,367,897 

$ 36,000 

$1,403,897 

$1,398,191 

$1,385,435 

$1,183,202 

$ 348,000 

$1,531,202 

$1,500,999 

$1,500,999 

$31,000 

$ 882 

$31,882 

$31,882 

$29,781 

$1,028,809 

$ 950,680 

$ 950,680 

APPENDIX 111 
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OSH STATISTICAL DATA BY YEAR 1997 

TABLEN0.1 

NO. ITEM AMOUNT 

1. Inspections 547 

2. Acidents Non•Fatal 3,335 

3. Accidents Fatal 9 

4. Accident Investigations 273 

5. Complaints Investigated 26 

6. OSH Lectures 62 

7. Seminar/Workshop 6 

8. Comments on Building Applications 59 

9. SteamboUer Inspections 44 

10. Factories Registered 10 



17 .::.J. 

2020 

OSH STATISTICAL DATA BY YEAR 
1993 - 1991 

TABLEN0.2 

NO. ITEM 1993 1994 1995 

I. Inspections 444 439 524 

2. Accidents Non-Fatal 8,383 6,445 5,174 

3. Accidents - Fatal 8 12 5 

4. Accident Investigations 131 190 223 

5. Complaints IO 15 24 

6. OSH Lectures 31 23 72 

7. Seminan/Workshops 5 7 17 

8. Comments on Building 30 64 37 

Applications

9. Steamboiler Inspections 55 56 70 

IO. Factories Registered 28 9 12 

1996 1997 

435 552 

3,848 3,335 

" 9 

202 273 

33 26 

85 62 

20 6 

40 59 

56 44 

6 IO 



SUMMARY 01' 1997 VOTED PROVISION 

QTBBJNJ JXPINDffl/BI {S'GOO) 

TIIIIIIPelrzr: 

Total hpradllw'e 

CAPJTAL CS'OOOl 

(2) SIMAP

Appl"O\'N NI Mn 

S.ppl _, •• .,. 

TatalPd see, 

(1) Appnned P+n U

s........., 

Rmllll Eldmata 

Total Pelr 

TIIIIII 11::qim 111ut-e 

(J) GUYWA

Appnnmhdmnn 

TIIIIIIPelrsm 

Total 11:Jpelldltare 

S1.3'7,11t7 

s ¥JIM 

51,113,282 

s 111ffl 

Sl,531,202 

S1,!08,t9P 

S1,SOO,,,, 

531,000 

s 112 

531,812 

531,112 

529,711 

s1,o-.., 

s llS8,lilO 

s --



REPORTED INDUSTRIAL ACCIDENTS 
ANALYSIS BY INDUSTRIAL CLASSIFICATION 

1993 -1997 

TABLEN0.3 

INDUSTRY ACCIDENTS 
Non-Fatal Fatal 

Agriculture 3,089 -

Mining & Quarrying 20 -

Manfacturing 200 

Forestry 3 -

Electricity, Gas and Water 16 -

Commerce 3 -

Communication 4 -

Construction - -



"! •r ',, �. 
, I .., ,_,_ .io ···' COMPARATIVE ANALYSIS OF INDUSTRIAL ACCIDENTS 

BY MAIN INDUSTRIES 
1993 - 1997 

TABLE NO. 4 

INDUSTRY 1993 1994 1995 1996 1997 

Agriculture 7,355 5,654 4,391 3,462 3,089 

Mining & Quarrying 266 254 255 68 20 

Manfacturing 473 248 244 283 200 

Forestry - - - 6 3 

Electricity, Gas and Water - - - 25 16 

Commerce 159 156 154 4 3 

Service 136 133 130 - -

Communication - - - 2 4 

Construction - - - 2 -



TABLE N0.5 

COMPARATIVE ANALYSIS OF INDUSTRIAL ACCIDENTS 
1993-1997 

ACCIDENTS 

Non-fatal 

Fatal 

TABLE N0.6 

ACCIDENTS 

Non-fatal 

Fatal 

1993 1994 1995 1996 

8,383 6,445 5,174 3,848 

8 12 5 11 

INDUSTRIAL ACCIDENT'S o/o CHANGES 
1993- 1997 

1993-1994 1994-1995 

23.1 °A, 19.7% 

50°/o 58.3°/o 

1995-1996 

25.6% 

54.5% 

1997 

3,335 

9 

1996-1997 

13.7% 

18.1% 



NUMBER OF PERSONS REGISTERED FOR EMPWYMENT THROUGH 
THE RECRUITMENT AND PLACEMENT SERVICE 

ITEM 1992 1993 1994 1995 1996 

REGISTRATION 

Head Office - Region No. 4 2,416 3,014 3,214 2,118 2,008 

Fort Wellington, Region No. 5 195 92 104 159 180 

Ne Amsterdam, Region No. 6 659 623 514 383 381 

Vreedenhoop, Region No. 3 376 381 346 219 258 

Anna Regina, Region No. 2 485 497 471 241 342 

Linden, Region No. 10 80 90 50 43 20 

Seamen 486 431 453 137 604 

TOTAL 4, 697 5,128 5,152 3,300 3,818 

NUMBER OF PERSONS PLACED IN EMPWYMENT THROUGH 
THE RECRUITMENT AND PLACEMENT SERVICE 

ITEM 1992 1993 1994 1995 1996 

PLACEMENT 

Head Office - Region No. 4 3,340 3,974 2,853 2,162 1,713 

Fort Wellington - Region No. 5 40 93 128 165 105 

New Amsterdam - Region No. 6 534 685 476 329 380 

Vreed-en-Hoop - Region No. 3 278 125 224 258 276 

Anna Regina - Region No. 2 100 324 300 194 227 

Linden - Region No. 10 44 50 10 15 8 

Seamen 914 1,928 1,074 715 604 

TOTAL 5,250 6,279 5,065 3,838 3,313 

1997 

2,056 

154 

307 

144 

228 

17 

251 

3,157 

1997 

1,734 

144 

222 

172 

202 

II 

305 

2,790 



RECiION 

1 

2 

3 

4 

5 

6 

7 

I 

9 

10 

Ci/town 
P.L.C.

?f.'1. 

SOCIAL SECURITY AND SENIOR CITIZENS' 

WEU'ARE SERVICE 

SUMMARY OF BOARD MEETINGS 

1997 

MJMBER OF OLD ,a. PUILIC ASSISTANCE 
PENSIONS IN>IVIDUALS APPROVED 

3 11 02 

12 196 260 

27 315 91 

41 996 110 

11 250 100 

21 471 140 

07 47 20 

02 11 -

04 90 -

09 133 196 

12 112 170 

156 3,549 1,089 
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PROBATION AND FAMILY WELFARE SERVICE PERFORMANCE RATING 

COMPARATIVE ANALYSIS 

PERFORMANCE ON OUTPUT OF TARGET TARGET 

NO. AREAS OF FOCUS AVAILABLE RESOURCES SET ACHIEVED 

1993 1994 1995 1996 1997 1997 

I. Social Enquiry �I'll to Courts,
Internltlonal Social Senices, etc. 340 339 443 315 342 342 

2. Court Matrimonial and
maintenanee matten illvatipted,
praenlNI and mpemaed. 15 2 2 10 12 8 

3. Prollatio.n, �y p.,._... 
Orden and 1 kence !!O 53 79 79 96 69 

4. Kindffll Social and Private
Matri-1a!Clllel

matigated 3287 29!12 3052 3397 3050 4341 

5. Pri-n inmewed and
welfaft ta!tlldl made Oil their 3897 3057 3009 3469 3000 3571 

bdulf.

6. Staff Dewlop.-t Propuulle. 19 13 14 12 12 17 

7. hllUc J.ducatlon Prosrnmme. 55 81 127 182 144 164 

8 Caft WOlilen' Semillar 1 1 1 1 2 2 

"· 

ACHIEVED 

1997 

114 

67 

72 

142 

119 

142 

114 

100 
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PERFORMANCE ON OUTPUT OF TARGET TARGET 
NO. AREAS OF l10CUS AVAILABLE RESOURCES SET ACBD:VED ACHIEVED 

1993 1994 1995 1996 1997 1997 1997 

9. Sodll lnwldgation 288 240 140 185 200 271 1� 

10. AdoptlCIII 200 3!41 172 4!S 144 170 llll 

11.Vllib�) JOO 51 100 110 JOO 216 72 

12. Street Cllildnn'1 C
. 1 1 2 3 2 3 l!IO 



PROBATION AND FAMILY WELFARE SERVICE 

COURT MATIERS FOR 1997 

Region Region Region Region 

6 3 Eat eeo...--
NO. On'ENCE Coat 

1. Felonio11s W011Ddlng 2 . 1 l 

Camal Knowleqe of J11venlle 3 - 1 -
3. 1'11$!leUion of Narcotlc1 1 2 4 2 

4. Laroeny from �non 1 - - 3 

5. AMult 5 12 - 29 

6. Setting fire to Building 1 . - -

7. Unllttnced Driver 1 - - -
8. Breach of In1anm:e 1 - - -
,. Threatening Bellavlour 2 5 2 17 

10. Alllwlt C&llllng Actual
Bodily Harm l 8 - 22

11. Unlawflll and Malldoll1
1 - - -

12. Mllnler 2 - - 2 

13. IaflidiJIII Gffl'hlul BodUy
l 4 2 3 

14. Wandering 6 2 1 4 

15. Manuiglrter 1 - 1 6 

16. Simple l.arcffly 2 - 7 7 

17. Cllltody
I

l - - 3 

18. IJnJawt'ul nnd MlllcUJIIS
WIIWlding 4 8 l lO 

19. Vagrancy 1 - - -
20. Malleieu1 Damage to

- 4 1 4 

Total 

4 

.. 

') 

4 

46 

1 

l 

1 

26 

31 

1 

4 

10 

13 

8 

16 

4 

3' 

1 

') 
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21. Bruldn& ud Enterfas ud . 1 1 6 
Larmly

22. Dead! by o.......,... DmiD& . 1 . . 1 

23. Diaorderty llelumaar . 1 . . 1 

24. Recdvin& Stolen Property . . . 1 1 

2!. J:ICape from Lawful Cutody . 1 2 . 3 

26. Incat . 1 . . 1 

n. Maintenance of Wife . 1 . . 1 

28. TndllddDg of NIIJ'COtla . 2 . 1 3 

29. 'lbralmllla ..... . 1 1 !I 7 

30. Unlawfal PG11r11h11 . 1 2 1 4 

31. G.- &decency . . 1 . 1 

32. Fnmdnlent Conffl'llon . . 1 1 2 

33. Aaanltlng Puce Ol'lk:er . . 1 1 2 

34. Larmly of Anlmal kept In
Confinement . . 1 . 1 

3!I. Indecent Aluult . . 3 2 !I 

36. Bnggery . . 1 1 2 

37. Rollbery Under Anu . . . 1 1 

38. .Rebbery with Vlolenee . . . 2 2 

39. Rllbbery with Aaravation . . . 1 1 

40. m -treatment of Clllld . . . 1 1 

41. Malling a ll'alle SIii� . . . 1 1 

42. Falllftcatlon of Acicaunt . . . 1 1 

43. Larmly by a Clerk/Servant . . . 1 1 

44. Obltnletlna Puce Officer . . . 1 1 

4!1. Aaanltlng Puce Ol'lk:er . . . 1 1 

46. Indecent Lanpwae . . . 1 1 

47. Ul'CICIIY of l1reanl . . . 1 
TOT& 281 



11., INDUSTRIAL KELA TIONS 

Ateulaf ____ (l415)_were ............... ,.....,_two __ __,, __ (]75)_ .... s.pr.-,.. �·(16)--were
........ _lnl"6.n.1a ......... _ .. __ .,_.,. .... _ ..... _ --1'94181!19'7. 

INDUSTRY NO.OFSTRIKIS MANDAYS LOST WAGES LOST 
95 96 � ,. 95 96 � ,.. 95 96 � 

...... 446 413 3111 2'75 71.- 7'."3 UM.119 "-"!I 48,IN.5I e.-.-,oo -..s.m.oo ,a,IISZ,3".IO 

Baulte - - - 2 4'1'7 1,4CZMI.OI 

GPSU - Milllltry of &aldl.) - - I 

Mlalllry of Apimbare ) 
. - .

MMA/ADA- - . 5 l 
. . . ' 3 .... 711,'1'74.111 

T. ..&llttboan - - - 2 24 , ....... 
llttboar Bri"- - - - I 73 

Natloul Pub Commlllioa - - - I 31 

Geo Seafoods . . - 2 916 

o..i - - - 2 "1 2, '7l8,610.00 

Tooltie Pena - - - I a, 

GuYua Sdluol of "' - - - I 1'5 

Guyuafta--*al
C

- . - I 41 Jt,943.0II 

Baraaa - - - I J,JOZ 1,7",.. ... 

T•wlten - - - I -

Mll!•k:My/Alluy Rb Dev. 
Sa-- - - - I -

GuyuaLYllla "' - - - 2 2' 

Demeran Dlltllen Ltd. - - - I 1'5 37',,,UO 

Gta-•• Stora Ltd. - . - I "° G5,31Z.OII 

SAPIL - - - I 121 1oemae -
GUYOIL - . - I -

·�Condi - - - I -
Alme - - - I 210 21..-

TOTAL 99,503 105,1155,ffl.OO 
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