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25.3.69 National Assembly 6.35 - 6.40 p.m. 

investigate the workings of the Crown Agents in relation to the fees paid to the Crown Agents 

for their services to the country. 

I am not suggesting that all the services performed by the Crown Agents are useless, 

because some are financing services. In the servicing of long-term loans, the Crown Agents are 

strictly financing agents. As far as the floating of loans and foreign markets are concerned it will 

continue to serve this useful purpose. The Crown Agents are serving absolutely no purpose in 

their buying goods for the Govermnent. And the Government has to pay a commission twice, 

because when they buy goods the Crown Agents get a commission and there is no service. 

Those services are provided by bona fide manufacturers free of charge. 

I thinlc of one pmticular service, that is the service of viewing. For the sake of argument, 

where machinery is supplied by the manufacturers of the United Kingdom, the Crown Agents 

have to provide a certificate stating that this machinery is capable of performing to certain 

engineering standards and is in fact, manufactured in exactly the smne specifications as required 

by the company or purchaser. That is known as a 'Viewers Certificate' and when this certificate 

is provided by the Crown Agents you are charged for it. In the case of bona fide manufacturers, 

specifically in Europe, those certificates are provided on the licences by bona fide manufacturers 

who are tied down to certain standards laid down by the Board of Trade. Anyone can get an 

independent viewers' license and it is exactly what the Crown Agents get. When the goods 

come to this country and anything is wrong, shipment is short for instance, two instead of three 

miicles are supplied or a spare is missing - who makes up for this? Who is given the trouble of 

protecting the Government to see that it gets what it should? 

6.40 p.m. 

Not the Crown Agents; they do not send a man here to do it. The manufacturers' resident 

representative has that trouble because even if the Crown Agents buy or ship, it is the agent here 
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